
Colleagues –  
  
Many of you have kindly reached out and inquired about how we are doing in Minnesota.  Your sincere 
concerns for the personal safety of the Network staff is a continuous reminder of how tight knit our 
league community really can be.  From a safety perspective, all are doing well.  Our league office is just a 
few blocks from the State Capitol, and we have had to close early on several occasions out of caution 
and safety for our staff.  Some of our staff live within blocks of where the tragic death of George Floyd 
occurred.  So much pain, rage, and destruction there. Other staff live near the Midway area in St Paul 
that also experienced a great deal of arson and looting.  Some live in downtown Minneapolis, where a 
calmer, more peaceful, yet very angry and very large protest occurred Sunday.  
  
While we are physically unharmed, we are mentally shaken.  It was incredibly difficult to watch rage boil 
over into the destruction of a thriving, multicultural residential and commercial sector of Minneapolis. It 
was heartbreaking to see the unchallenged destruction of government buildings when a post office and 
police precinct building were over-run, vandalized and burned.  It was equally disheartening to see that 
a full mobilization of the Minnesota National Guard was required to help re-establish some semblance 
of order in the streets of Minneapolis and St Paul. 
  
There is also hope.  It was heartwarming to see brigades of volunteers from all sectors of the community 
converge with brooms and shovels on Sunday morning to help clean up neighborhoods that are not 
their own. Charities have been overwhelmed by donations of water, food, and other personal 
necessities of daily life.  Incredible generosity - that is also part of Minnesota. 
  
Yet the anger is still there - burning.  It has always been there.  Mostly we as a society have chosen not 
to see it.  We ignore it – until we can’t.  And then we really just want to turn down the heat.  But we 
have never actually worked to extinguish the flame. 
  
I am sure many of you have noticed the Open Your Eyes to a Credit Union bus ad that was present at the 
time of George Floyd’s murder, captured on video. For us, that image is a powerful reminder that credit 
unions serve people – all people. And we are present – even in the most difficult times. Over the years 
we have witnessed credit unions contribute to community; grassroots organize, volunteer, show 
empathy – these strengths and values of our movement can hold us up – even when the world seems to 
be falling apart.  
  
I hope that you, your families, your staff, and your credit unions are safe and sound. I look forward to 
continued conversations on how we can leverage our unique business model to serve, and push us 
towards real and positive change in our communities.  
  
It’s time to work toward extinguishing the flame. 
  
Mark 
  
Mark D. Cummins 
President & CEO 
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