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Clarification to California Code of Regulations on 
Related Loans Extensions 

 
(April 7, 2020) 

 
 
1) Credit unions may exceed the general limit on the number of extensions with 
approval from the credit union’s board of directors, the credit committee, or the credit 
manager: 
 

• CCR 30.801 provides the following:  
§ 30.801. Loan Officers: Authority to Vary Obligation Payment Schedule 
(a) A loan officer appointed pursuant to Section 14602 of the Financial Code 
may: 

 
o (1) Extend a close-ended obligation, provided, however, a close-ended 

obligation shall not be extended more than twice during the term of the 
obligation, and any one extension may not be for more than two consecutive 
contractual payments. 
 

o (2) Defer contractual payments due with respect to open-ended obligations, 
provided that contractual payments with respect to any open-ended obligation 
shall not be deferred more than once during any twelve-month period. 

 
(b) Any extension or deferral in excess of the limitations specified in this Section 
shall be approved by the board of directors, the credit committee, or the credit 
manager. 

 
Subsection (b) provides the necessary authority to provide longer extensions/deferrals. 
The League suggested, and the DBO has agreed, that a credit union’s board or credit 
committee/manager should take some action to make it official through documentation. 
This can be a credit union-wide policy during an emergency situation as opposed to 
taking action on loan-by-loan basis, provided there are clear parameters in the policy for 
loan officers to follow.  
 
2) Credit unions may offer flexible arrangements to members impacted by the COVID-
19 crisis: 
 

• CCR 30.401 provides the following:  
§ 30.401. Extensions, Refinances, Renegotiations or Revisions. 
(a) Obligations shall not be extended, refinanced, renegotiated, or revised unless 

there is evidence that the borrower will be able to adhere to the terms of the 
extended, refinanced, renegotiated, or revised obligation. 
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(b) For the purposes of subdivision (a), an obligation shall not be deemed to be 
“extended” if the term of the obligation is lengthened by any of the following: 

 
o (1) The terms and conditions of the obligation provide for a “skip payment” 

option. 
 

o (2) A general offer is made by a credit union to all its members in good 
standing to skip a payment, provided no more than two payments per 
calendar year are skipped in reliance on this paragraph. 

 
The DBO is considering options to issue exceptions to strict adherence to CCR section 
30.401(a) to allow credit unions relief from fully documenting “evidence that the 
borrower will be able to adhere to the terms of the extended, refinanced, renegotiated, 
or revised obligation.”  
 
That said, the DBO is encouraging credit unions to offer flexible arrangements within 
their capacity and to those members impacted by the consequences of COVID-19.  
 
The DBO has shared they expect credit unions offering financial relief pursuant to CCR 
section 30.401(a) to document: 
 

• Guidance approved by the board of directors to staff of the credit union on 
managing requests from members for financial relief due to the COVID-19 
pandemic; 

• Member’s written request for accommodation; 
• Verification of the member’s financial need due to the impact of COVID-19; and 
• A signed extension agreement or revised loan terms. 

 
3) Loan payment forbearance may be added to the end of the loan: 
 
The League has confirmed with the DBO that credit unions can offer loan payment 
deferrals and add those missed payments to the backend of the loan (extend the loan 
term). In regard to possibly exceeding the maximum loan term (i.e., 40-year mortgage), 
we have confirmed the following with both the DBO and the NCUA regional office. 
 

• If modifying the terms of an existing loan without creating a new obligation, the 
loan term is determined from the loan’s origination date, and not the date of the 
modification. For example: 

 
o Original 30-year (360 months) term; add 3 missed payments to the 

backend of the loan, thus extending the loan term; permissible. 
 

o In the same circumstances, but with a 40-year (480 months) term (the 
maximum term allowed by both the DBO and NCUA); the credit union 
would have to get permission from the DBO before extending the loan 
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term longer than the maximum allowed. The credit union should contact 
their DBO portfolio manager.  

 
• If a loan modification satisfies the original loan and replaces it with a new 

obligation, the loan term is determined from the “modification” date or, more 
accurately, the date of the issuance of the new loan note. 


