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Train online for a price that fits your budget

Research shows training isn’t just an expense — it’s a proven 
investment to engage and retain employees, increase 
efficiencies and enhance member-focused service. 

CUNA knows that delivering top-notch customer service and 
being the financial backbone of a small community can be a 
challenge. That’s why, for credit unions with less than  
$50 million in assets, we provide a discounted membership  
to CUNA Professional Development Online (CPD Online). 

Join CPD Online and take control of everything you need to 
manage your credit union training program from start to finish.

//  Increase training efficiency – minimize time and travel 
costs with  online access

//  Allow for flexible learning – everyone can learn on their 
own schedule and at their own pace

//  Offer a consistent format – training is standardized from 
one branch to another

//  Ease administration – managers and HR can easily track 
and monitor training progress

Small Credit Union Discount

#32759           © Credit Union National Association 2016

cpdonline.cuna.org/small

CUNA 
PrOfEssIOnAl 
DEvElOPmEnt 
OnlInE 

http://cpdonline.cuna.org/small


3      CUNA STAFF SALARY – LESS THAN $50 MILLION IN ASSETS REPORT

The 2016-2017 CUNA Staff Salary Report—Less than $50 Million in Assets (Stock No. 30528P)  
is produced by CUNA Research. 

Written by: 

Jon Haller, director of corporate and market research

Connie Dey-Marcos, manager of market research

Bandana Malla, research analyst

Copyright Infringement Notice—Copyright ©2016 Credit Union National Association Inc.  
All rights reserved. The contents of this report are copyright protected and are considered  
confidential by Credit Union National Association (CUNA). This report, or any of the data  
contained in the report, may not be printed, forwarded, shared, reproduced, copied or  
otherwise redistributed to anyone or any entity outside of the recipient’s own organization.

Incorporating the report, or any of the data contained in the report, into compensation-related  
software, other vehicles or products, or for any direct or indirect external use is also strictly  
prohibited without a license expressly granted by CUNA.
 
Any violation of CUNA’s rights with respect to this report will cause CUNA irreparable harm and  
damages will result.

For more information: 
n  Visit cuna.org/compensation; 
n Call 800-356-9655, ext. 4172; or 
n Email mktresearch@cuna.com

2016-2017

CUNA 
STAFF  SALARY –  LESS  THAN 
$50  MILL ION IN  ASSETS 
R E P O RT



cuna.org/smallcu

CUNA resources to help  
small credit unions grow

As a small credit union, you play an important role for your 
members and the credit union movement. Credit Union 
National Association is committed to helping you stay strong 
and viable. Take advantage of these resources to grow your 
knowledge, enhance your operations and plan for the future.

TrAiNiNg SySTemS

//    CUNA Professional 
Development Online  
(CPD Online)

  Gain full access to CPD 
Online and its credit 
union-specific courses, the 
credit union movement’s 
premier online training 
system, for a fraction of 
the cost. 

  Small credit unions get 
preferred pricing.

// CUNA Training Bundle 
  Gain unlimited access 

to all live and recorded 
CUNA Webinars & 
eSchools. Discounted 
pricing is available to 
credit unions with under 
$50 million in assets.

 

COmPLiANCe BeNeFiTS  
FOr memBerS

//  CUNA Compliance 
Community 
Online compliance network 
dedicated to the latest 
topics and conversations

//  CUNA Compliance Team 
Accredited, trusted experts 
on compliance issues

//  CompBlog 
Daily, need-to-know 
updates and information 
on credit union compliance

//  CUNA eguide to Federal 
Laws & regulations 
Comprehensive online 
federal compliance manual

   

http://cuna.org/smallcu
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T his report summarizes the results of a sur-
vey conducted by CUNA Research in Madi-

son, Wis., between January and June 2016.
In January, CUNA sent questionnaires to the 

Human Resource (HR) professional or CEO/
manager of 4,954 affiliated credit unions with 
$1 million or more in assets. An online version 
of the questionnaire was available as well.

Several follow-up email messages were 
also sent to nonresponding credit unions, to 
remind them of their opportunity to partici-
pate in the study.

CUNA Research asked credit unions  
to provide compensation data effective  
January 1, 2016. 

By April 2016, the cutoff date for inclusion in 
the report, CUNA had received a total of 730 
usable questionnaires from credit unions with 
assets of $1 million to $50 million—the group 
of focus for this study. 

The data was weighted to adjust for the 
over- or under-representation of credit unions 
in any individual asset category. 

Weighting is a standard survey analysis pro-
cedure designed to increase the reliability of 
the survey results. It ensures that the results 
aren’t biased by a specific group of credit 
unions. 

The salary, total variable pay, and total cash 
compensation data also were weighted by the 
number of employees in each position. 

This weighted average comes closest to 
estimating the amount earned by the aver-
age employee within each job position, rather 
than what the average credit union pays for 
that specific job.

In examining the data from responding 
credit unions, staff identified extreme outli-
ers. If a data point appeared to be an invalid 
response, it was eliminated from the final  
data set.

Based on a sample of 730 respondents, the 
maximum sampling error for the overall per-
centages is ± 3.2% at a 95% confidence level. 
That is, in 95 of 100 similar samples, the overall 
percentages would fall within 3.2 percentage 
points of those presented in the data tables.

Because the sample was limited to credit 
unions with $1 million to $50 million in assets, 
all references to “credit unions” in the report 
refer to that universe of credit unions.  

Finally, the statistical tables included in the 
report examine the information by several vari-
ables—including, but not limited to—credit 
union asset size, number of members, and U.S. 
region. 

The map to the right displays the various 
regions and individual states comprising each 
one. Please refer to this information to identify 
in which region your credit union is located, 
when searching for any “$ amount by region” 
or “% by region” breakdowns.

Survey Methods
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ABOUT THE REGIONS

REGIONS

Northeast =  New England (ME, NH, VT, MA, RI, CT); 
Middle Atlantic (NY, NJ, PA)

Midwest =  East North Central (OH, IN, IL, MI, WI); 
West North Central (MN, IA, MO, ND, SD, NE, KS)

South =  South Atlantic (DE, MD, DC, VA, WV, NC, SC, GA, FL); 
East South Central (KY, TN, AL, MS); 
West South Central (AR, LA, OK, TX)

West =  Mountain (MT, ID, WY, CO, NM, AZ, UT, NV); 
Pacific (WA, OR, CA, AK, HI)
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List of Participating CUs

ALABAMA

Alabama Law Enforcement CU

Alabama Rural Electric CU

Brassies CU

Councill FCU

DCH CU

O’Neal Credit Union

Phenix Pride FCU

SRI EFCU

WCU Credit Union

ARIZONA

Alhambra CU

APC EFCU

EM FCU

Prescott FCU

Shamrock Foods FCU

Winslow School EFCU

ARKANSAS

Alcoa Community FCU

Baptist Health FCU

Combined FCU

Cooperative Extension  
Service FCU

Electric Cooperatives FCU

Fort Smith Municipal EFCU

Fort Smith Teachers FCU

Southern Gas FCU

Usem Mena FCU

VA Hospital FCU

White County FCU

CALIFORNIA

allUS CU

Antioch Community FCU

Atchison Village CU

Bourns EFCU

Cal Poly FCU

City of Ukiah ECU

Comunidad Latina FCU

Delta Schools FCU

El Cajon Federal Credit Union

El Monte Community CU

Espeeco FCU

Fontana FCU

Fresno Fire Dept CU

Fresno Grangers FCU

Inland Valley FCU

McClatchy ECU

Mojave Plant EFCU

Rolling F Credit Union

Santa Barbara County FCU

Sequoia FCU

Stockton Community FCU

Technicolor FCU

United Catholics FCU

UPS EFCU

Valley Hills FCU

Western Healthcare FCU

COLORADO

Electrical FCU

Fellowship CU

Harrison District 2 FCU

Legal Community  
Credit Union of Colorado

One Thirteen CU

Otero County Teachers FCU

Routt Schools FCU

Southwest Colorado FCU

Yuma County FCU

CONNECTICUT

E Haven Municipal ECU Inc

East Hartford FCU

Hartford Firefighters FCU

Lawrence Memorial  
Hospital EFCU

Middconn FCU

New Haven County CU Inc

New Haven Firefighters CU Inc

Personal Care America FCU

Regional Water  
Authority ECU Inc

Rogers EFCU

Stamford Postal EFCU

Tri-Town Teachers FCU

Ukrainian Selfreliance  
New Eng FCU

DELAWARE 

Delaware Alliance FCU

Delaware River and  
Bay Authority EFCU

FLORIDA

City County ECU

ECU Credit Union

First Coast FCU
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FLORIDA

Florida Baptist CU

Florida Dept of Trans CU

FRSA CU

Hialeah Municipal EFCU

Local 606 Electrical  
Workers FCU

Madison Education Assn CU

Miami FCU

South Atlantic FCU

Tallahassee-Leon FCU

Town of Palm Beach FCU

United Police FCU

GEORGIA  

Elco FCU

Georgia Power NW FCU

Macon-Bibb Employees  
Credit Union

RCT FCU

United Methodist  
Connectional FCU

HAWAII

Board of Water Supply FCU

EWA FCU

Lanai FCU

Hawaiian Electric EFCU

Hawaii National Guard FCU

Honea FCU

Kahuku FCU

Kamehameha FCU

Hawaii First FCU

Maui Teachers FCU

Molokai Community FCU

Oahu FCU

Onomea FCU

West Maui Community FCU

Schofield FCU

Waialua FCU

Wailuku FCU

IDAHO

SEI CU

Simplot ECU

ILLINOIS

77th Street Depot FCU

Acme Continental CU

ADM Credit Union

Allsteel Credit Union

Altonized Community FCU

American Nickeloid ECU

Area Educational CU

ASH ECU

Aurora Firefighters CU

CBI FCU

Champaign Postal CU

Chicago Firemans Assn CU

Clifford Jacobs ECU

Danville Bell CU

Electrical Workers CU

Elite Community CU

Encore FCU

Fieldstone CU

Financial Partners CU

First Security CU

Galesburg Burlington CU

Harvard Community CU

Joliet Firefighters CU

Kaskaskia Valley Community CU

Kone ECU

Madco CU

Maternity BVM CU

Mid-Illini CU

New Horizon CU

Oak Lawn Municipal ECU

Peoria Fire Fighters CU

Pontiac-Dwight Prison ECU

Processors-Industrial  
Community CU

Quincy Municipal CU

Rockford Postal ECU

Route 1 Credit Union

Select Employees Credit Union

Silgan White Cap CU

SIUE CU

South Division CU

SwedishAmerican FCU

Synergy Partners Credit Union

United Equity Credit Union

Western Illinois CU

Western Illinois School ECU

Williamson County Catholic CU

Win-Hood Co-op CU

INDIANA

Bar-Cons FCU

Blufton Motor Works  
Franklin Electric ECU
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INDIANA

Central Soya FCU

Clifty Creek EFCU

Community Spirit CU

Crossroads Financial FCU

Dearborn County Hospital FCU

Fortress FCU

Gary Fire Fighters Assn FCU

GESB Sheet Metal Workers FCU

Haynes Community FCU

Howard Co School EFCU

Huntington County FCU

Jackson Co Co-Op CU

Kokomo Heritage FCU

Lakes FCU

Professional Police Officers CU

South Shore RR EFCU

Vigo County FCU

IOWA

Capitol View CU

Chicago Central and  
Commerce CU

Davenport Police Dept CU

Des Moines Co Postal CU

Dubuque Postal ECU

Dupont ECU

Eaton ECU

ETS CU

IntegrUS CU

KAH CU

Midland CU

North Western ECU

Polk County CU

Polk County Schools ECU

Power Co-Op ECU

Quaker Oats CU

River Community CU

The Hub Co CU

The Municipal CU

United Credit Union

Warren CU

Waterloo Firemens CU

KANSAS

C & R CU

Enterprise CU

HGE CU

Morton CU

River Cities Community CU

Sandhills FCU

Southwest Kansas  
Community CU

Tri-County CU

United CU

USPLK EFCU

KENTUCKY

Brown-Forman ECU

C and O United Credit Union

FCI Ashland FCU

Hopkins County Teachers FCU

KYANG FCU

Louisville Federal CU

Louisville Gas and  
Electric Co CU

Louisville Metro  
Police Officers CU

Modern EFCU

Northern KY Educators FCU

Security Plus FCU

Tayco EFCU

Your Hometown FCU

LOUISIANA

3rd District Highway FCU

Acadian FCU

Acadiana Medical FCU

Access of Louisiana FCU

Barton Plant EFCU

Beauregard School EFCU

Boise Southern EFCU

Caano EFCU

Cabot ECU of Franklin

CF LA CU

District 58 FCU

District 62 Highway FCU

Geismar Complex FCU

GP Louisiana FCU

Iberville FCU

Internal Revenue FCU

Jeff Davis Teachers FCU

LOUP ECU

Maple FCU

Michoud CU

Montell Federal Credit Union

Morton Weeks FCU

Municipal EFCU

NAS JRB CU

Orleans Parish  
Criminal Sheriffs CU

Post Office ECU

Rapides General Hospital EFCU

Section 705 FCU

Shell Geismar FCU

South Louisiana Highway FCU

St Jules CU

St Tammany FCU

University of Louisiana FCU

UNO FCU

MAINE

Gardiner FCU

HealthFirst FCU

Lewiston Municipal FCU



11      CUNA STAFF SALARY – LESS THAN $50 MILLION IN ASSETS REPORT

MAINE

Sabattus Regional CU

MARYLAND

Baltimore Washington FCU

Carco FCU

Howard County Education FCU

Members First of Maryland FCU

SelfReliance Baltimore FCU

WSSC FCU

MASSACHUSETTS  

Brookline Municipal CU

Cambridge Municipal EFCU

Commonwealth Utilities ECU

Everett CU

Leominster Employees FCU

Lynn Municipal ECU

Malden Teachers FCU

Marblehead Municipal FCU

Massachusetts Family CU

Methuen Municipal EFCU

Middlesex Essex Postal EFCU

MyCom FCU

North Adams Municipal EFCU

Ocean Spray EFCU

Peabody Municipal FCU

Somerville Municipal FCU

Somerville School EFCU

Springfield St Railway ECU

Touchstone FCU

MICHIGAN

Allegan Community FCU

Battle Creek Area  
Community FCU

Blue Water FCU

Community First  
Federal Credit Union

Detour Drummond Comm CU

Dowagiac Area FCU

Eastpointe Community CU

Four Flags Area CU

Frankfort Community FCU

Gabriels Community CU

GR Consumers CU

GraCo FCU

Harbor Beach Community FCU

Jackson Community FCU

Kenowa Community FCU

Kent County CU

Lake Superior CU

Limestone FCU

Manistee FCU

Menominee Area CU

Metro North FCU

Northwest Consumers FCU

One Detroit CU

Settlers FCU

Shoreline Federal Credit Union

Southeast Michigan State EFCU

Tandem FCU

Thunder Bay Area CU

Upper Michigan Community CU

Western Districts Members 
Credit Union

MINNESOTA

Catholic United Financial CU

Electric Machinery ECU

Federated ECU

FIRST PACE CU

Floodwood Area CU

Lakes Area FCU

Mico Employees CU

Mower County ECU

North Star Credit Union

Proctor FCU

Riverview Credit Union

St James Public Schools FCU

Star Choice Credit Union

STARCOR CU

Toro EFCU

Wadena FCU

Wakota FCU

West Metro Schools CU

Ziegler FCU

MISSISSIPPI  

EPA CU

First Neshoba FCU

Hospital System CU

Issaquena County FCU

JPFCE FCU

Meridian Mutual FCU

Mississippi National Guard FCU

MS Highway Safety Patrol FCU

MSTC FCU

MUNA Federal Credit Union

MUW EFCU

Pearl Municipal CU

Shelby Bolivar County FCU

Southern Mississippi FCU

Tombigbee FCU

MISSOURI

Burns and McDonnell CU

Cape Regional CU

City CU

Columbia CU

Cross Roads CU

Dexter Public Schools CU

Goetz CU

JC Federal ECU

Kilowatt Community CU
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MISSOURI

MAWC CU

Members 1st Credit Union

Missouri Baptist CU

Missouri Central CU

NW Missouri Regional CU

Our Lady of Snows CU

Ozark FCU

Scientific Research Partner s CU

Shelter Insurance FCU

St Augustine CU

St Joseph Teachers CU

St Louis Firefighters and 
Community CU

St Louis Policemens CU

UBC Credit Union

MONTANA  

Butte Community FCU

Heritage FCU

Mile High FCU

Montana Educators CU

SEG FCU

St Pats EFCU

Trico Community FCU

Tricounty FCU

NEBRASKA

Bakers FCU

Box Butte Public EFCU

Chadron FCU

Consumers Cooperative FCU

Dale Employees Credit Union

KRD FCU

Lincoln SDA CU

Lincoln USDA FCU

LPS Employees FCU

Meadow Grove FCU

North Platte Union Pacific ECU

Northeast Nebraska FCU

Roberts Dairy EFCU

Woodmen FCU

NEVADA

Pahranagat Valley FCU

NEW HAMPSHIRE

St Joseph Hospital ECU

NEW JERSEY

Bergen Division FCU

Clifton NJ Postal EFCU

Elizabeth NJ Firemens FCU

Fort Dix FCU

Monmouth County Postal ECU

Peoples Transport FCU

Plainfield Police  
and Firemen FCU

Union County EFCU

West Hudson Teachers FCU

NEW MEXICO

Deming School ECU

Everyone’s FCU

Ft Bayard FCU

Internationalites FCU

Quay Schools FCU

The Florist FCU

U-1st Community FCU

NEW YORK

AFGM Enterprises FCU

Allegany First FCU

Amherst FCU

Att-Wyo Correctional EFCU

Boulevard FCU

BS & CP Hospitals EFCU

Compass FCU

Coxsackie Correctional EFCU

CVPH EFCU

Division 726 FCU

Erie County Employees  
Credit Union

Finger Lakes Health Care FCU

Genesee Co-Op FCU

Gouverneur School FCU

Greater Niagara FCU

Hudson River Teachers FCU

Kenmore NY Teachers FCU

Lake Shore Federal Credit Union

Lancaster Depew FCU

Local 804 FCU

Lockport Schools FCU

Long Island State EFCU

Mamta FCU

Maryvale Schools FCU

MONEY FCU

Mt Vernon NY Postal EFCU

Neighborhood Trust FCU

Niagara Frontier Federal 
Municipal ECU

Niagara Regional FCU

Peru FCU

Postal Emp of Troy NY FCU

Remington FCU

Rome Teachers FCU

SMSD FCU

South Towns Community FCU

Spencerport FCU

St John United FCU

SUNY Fredonia FCU

Sweet Home FCU

Syracuse Postal FCU

Town of Cheektowaga FCU

UHS Employees FCU



13      CUNA STAFF SALARY – LESS THAN $50 MILLION IN ASSETS REPORT

NEW YORK

United Neighbors FCU

Upstate Telco FCU

Urban Street Biscuit  
Workers FCU

WIT FCU

NORTH CAROLINA

Acclaim FCU

Bragg Mutual  
Federal Credit Union

Fayetteville Postal CU

Lithium FCU

Piedmont CU

TCP Credit Union

Team & Wheel FCU

NORTH DAKOTA

Ascentia FCU

Flasher Community CU

GEM FCU

Minot Area Schools FCU

Tel-U-Watt FCU

University FCU

OHIO

American Chemical Society FCU

Atrium CU

Canton Police and  
Firemens CU Inc

Carey Poverello FCU

Central CU Inc

Community United CU

Dynamic FCU

Edison CU

Edison Financial CU Inc

Emerald CU

First Choice CU Inc

Globe Industries ECU Inc

Grohio Community CU

KH Network CU

Kyger Creek CU Inc

Local No 673 CU Inc

Local Union 392 FCU

Materion FCU

Monarch FCU

New Horizon FCU

ODJFS FCU

Ohio Operating Engineers FCU

Ohio’s First Class CU Inc

Orange School ECU

Painesville Credit Union

Parish FCU

Presidents FCU

RSC YO/CL Offices FCU

Scott Associates CU Inc

Sorg Bay West FCU

St James Parish CU

St Josephs FCU

Toledo Metro FCU

Wiremens CU Inc

Woodco FCU

OKLAHOMA

Arbuckle FCU

Cooperative ECU

Employees FCU

Friends FCU

Space Age Tulsa FCU

OREGON

Klamath Public EFCU

McKenzie Valley FCU

OPC FCU

Union Wallowa Baker FCU

PENNSYLVANIA

Ambridge Area FCU

AVH FCU

Beaver Avenue FCU

Beaver Falls PA Teachers FCU

Bessemer System FCU

Blue Chip FCU

BVA FCU

C C A C FCU

Central Susquehanna 
Community FCU

Central Valley FCU

CMC-FCPI Employees FCU

Colfax Power Plant  
Employees FCU

Consumer Healthcare FCU

Corry FCU

Corry Jamestown CU

Erie City Emp FCU

Erie Times FCU

Fayette Federal Employees FCU

Financial 1st FCU

First Area FCU

First Choice FCU

Franklin-Johnstown FCU

Glass Cap FCU

IU 7 FCU

Kase FCU

KGC FCU

Local 229 IBEW FCU

McKeesport Area  
Pub Schl EFCU

NFO Irvine FCU

North East Welch FCU

North Penn FCU

P A T A FCU

PACE Resources FCU

PACOE FCU
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PENNSYLVANIA

Plumbers Local # 27 FCU

Pocono Medical Center FCU

Riverside Beaver County FCU

Saint Vincent Erie FCU

Spring Mill Employees FCU

Springdale P P G FCU

Standard Steel Emp. FCU

Stanwood Area FCU

State College FCU

Superior Credit Union

VA Pittsburgh Employees FCU

Vasco FCU

Westmoreland Water FCU

WOD FCU

Your Choice FCU

RHODE ISLAND

Blackstone River FCU

Pawtucket Municipal EFCU

SOUTH CAROLINA

Columbia Post Office CU

Nucor ECU

Palmetto First FCU

Pee Dee FCU

Spartan FCU

Upstate FCU

SOUTH DAKOTA

Coteau Valley FCU

East River FCU

First Century FCU

HB Telco FCU

HealthCare Plus FCU

Huron Area Education FCU

M-O FCU

Norstar FCU

OAHE FCU

Rushmore Electric FCU

TENNESSEE  

Appliance CU

Chattanooga Federal Empl CU

First Kingsport Credit Union

Foothills FCU

Gallatin Steam Plant CU

Greeneville City ECU

Healthcare Services Credit 
Union

Holston Methodist FCU

IBEW 175 FCU

iTrust FCU

Kellogg Memphis EFCU

Kennedy VA EFCU

Knoxville Law Enforcement FCU

Maryville Municipal CU

Middle Tennessee FCU

Mountain Lakes Community FCU

Pathway CU

Purity Dairies EFCU

Southern CU

St Thomas CU

Tennessee River FCU

TSU FCU

USTC ECU

Veritas Federal Credit Union

TEXAS

Alpine Community CU

Brentwood Baptist Church FCU

Cherokee County FCU

City FCU

Cochran Cnty Schools FCU

Corner Stone CU

Cosden FCU

Ellis Co Teach & Emp FCU

Fannin Co Teachers FCU

Fannin FCU

Guardian First FCU

Houston Belt & Term FCU

Howard County EFCU

IBEW Community FCU

Laredo Fire Dept FCU

LCRA CU

Liberty Co Teachers FCU

Local 24 EFCU

Lubbock Teachers FCU

Lufkin FCU

Mesquite CU

Methodist Hosp EFCU

Morris Sheppard Texarkana FCU

Mountain Star FCU

NCE CU

NE Panhandle Teachers FCU

Northeast Texas Teach FCU

NRCS FCU

Pilgrim CUCC FCU

Port of Houston Whse FCU

Port Terminal FCU

Refugio County FCU

Skel Tex CU

South Texas FCU

Swemp FCU

Temple Santa Fe Community CU

Texas People FCU

Texas Workforce CU

THD District 17 CU

Trans Texas Southwest CU

Victoria City-Co EFCU

Ward County Credit Union

Yantis FCU

Yoakum County FCU
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UTAH

City Center CU

Devils Slide FCU

Firefighters CU

Freedom Credit Union

Grantsville FCU

Logan Medical FCU

North Sanpete FCU

San Juan CU

Uintah CU

Varian FCU

VERMONT  

Members 1st CU

Vermont VA FCU

VIRGINIA  

Augusta Health Care CU

ILA FCU

Joy EFCU

Kraftsman FCU

Loudoun CU

Mountain Empire FCU

Nabisco ECU

NCSE CU Inc

Norfolk VA Postal CU Inc

Old Dominion Univ CU Inc

PFD Firefighters CU

Portsmouth Schools FCU

Queen of Peace Arlington FCU

Richmond Heritage FCU

Richmond Virginia  
Fire Police CU

Rivertrace FCU

Virginia State Univ FCU

Waynesboro ECU Inc

Yogaville FCU

WASHINGTON

CALCOE FCU

Generations CU

Mill Town CU

Newrizons FCU

PUD FCU

SnoCope CU

Spokane Law Enforcement CU

Tesoro Northwest FCU

WCLA Credit Union

Wenatchee Valley FCU

WEST VIRGINIA

CCMH FCU

CHHE FCU

Fayette FCU

Local No 317 Iaff CU

Marion County School EFCU

Martinsburg VA Center FCU

Mercer County  
WV Teachers FCU

Mountain Heritage FCU

Putnam School EFCU

Randolph Co School EFCU

Wood County Community FCU

WISCONSIN

Athens Area Credit Union

Badger Credit Union

Bay Shore Credit Union

Brantwood Credit Union

Brewery Credit Union

Golden Rule  
Community Credit Union

Kenosha City  
Employees Credit Union

Lakewood Credit Union

Meadowland CU

MG & E Credit Union

Northern Paper  
Mills Credit Union

Oshkosh Postal  
Employees Credit Union

Oshkosh Truck Credit Union

Peoples Choice CU

School Employees Credit Union

Sheboygan Area Credit Union

St Agnes Employees  
Credit Union

St Mary’s and Affiliates CU

Teachers Credit Union

Utilities Credit Union

Wisconsin Latvian  
Credit Union Inc

Wisconsin Medical Credit Union

WYOMING 

Sheridan Community FCU

Wyochem FCU
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M irroring historical patterns, base salary 
increases at credit unions with assets of 

$1 million to $50 million remain modest relative 
to those found among their larger asset credit 
union counterparts.

Salary/wage increases  
The vast majority (79%) of credit unions with 
assets of $1 million to $50 million plan to provide 
salary/wage increases to at least some of their 
employees by the end of 2016 (Table ES-1). 

And fewer than 15% plan to implement any 
sort of salary/wage freeze—a figure that was 
close to 45% during the peak of the Great 
Recession.

Looking down the road, about 70% to 75% 
of credit unions anticipate providing salary 
increases in 2017 for their CEO, management 
employees, and/or nonmanagement employ-
ees (Table ES-3).  

For credit unions with assets of $20 million 
to $50 million, the percentages planning for 
such increases fall between 84% and 93%, 
depending on the employee category.

Overall, the average anticipated 2017 salary 
bumps range from 2.3% to 2.5%, depending 
on the employee category (Table ES-5). Aver-
age anticipated 2017 salary adjustments within 
each employee category rise as credit union 
asset size increases (Figure 1). 

These averages include credit unions that 
don’t plan to raise salaries for employees in 
2017.

Executive Summary

79%

15%

of CUs with assets of 
$1 million to $50 million

fewer than

plan to provide salary/
wage increases to at least 
some of their employees by 
year’s end 2016.

By comparison, 

plan to implement a salary/
wage freeze. (This stood at 

closer to forty-five percent 
during the peak of the Great Recession.)

Salary/wage 
adjustments
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Incentives/bonuses
Slightly more than 60% of credit unions with 
assets of $1 million to $50 million provided 
some sort of variable pay—bonuses (i.e., after-
the-fact rewards for a job well done) and/or 
incentives (i.e., awards tied to preset perfor-
mance criteria) to their full-time employees in 
2015 (Tables ES-6 and ES-7).  
   The prevalence of variable pay rises with 
asset size. While fewer than 40% of credit 
unions with assets of $1 million to $5 million 
provided some form of variable pay, the fig-
ure rises to 80% among those with assets of 
$35 million to $50 million.

Bonuses were more prevalent than incentives 
by more than a 2-to-1 margin for both manage-
ment and nonmanagement personnel. (Tables 
ES-8 to ES-11, and Figure 2).

CU employment
Nearly 90% of credit unions with assets of 
$1 million to $50 million have at least one full-
time employee (Tables ES-12 and ES-13).

Asset size ($ millions)

NonmanagementManagmentCEO

$35-5020-3510-205-102-5$1-2

1.09% 1.09
1.28 1.27

0.95

2.20 2.13 2.17 2.31
2.06 2.09

2.81 2.71
2.52

3.91
3.53

**

3.36%

Figure 1 

Average 2017 anticipated base pay increases* 
(by asset size)

*Limited to CUs with assets of $1 million to $50 million and at least one full-time employee

**Insufficient data

16%
of CUs plan to
add full-time employees
during 2016; 84% do not.

 with assets of $35 million 
to $50 million plan to add

full-time employees.

1/2 of CUs

Hiring plans
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Hiring plans
Credit unions with assets of $1 
million to $50 million continue to 
have fairly modest hiring intentions.

About 15% plan to add full-time 
employees to their payrolls during 
2016 (Table ES-17). However, nearly 
half (47%) of those credit unions with 
assets of $35 million to $50 million 
plan to do so.

On average, credit unions plan to 
add 1.3 full-time employees, with 
the figure ranging from 1 to 1.5 in 
each asset size category studied in 
this report.

Credit unions’ anticipated plans 
for adding part-time staff mirror 
those related to full-time staff. Only 
about 15% plan to increase their 
number of part-timers by year’s end 
2016, with the figure standing at 
less than 25% even among the larg-
est credit unions surveyed.

Find information about credit unions’ 2016 
hiring plans in Tables ES-16 to ES-22.

Salary structure
Slightly less than 15% of credit unions adjust-
ed their salary structures within the first few 
months of 2016, prior to the data-collection 
closing period for the study (Table ES-23). An 
additional 40% or so made alterations some-
time during 2015.

Formal salary ranges
About 20% of credit unions have formal salary 
ranges. However, the likelihood of having them 
tends to increase with asset size—from less  
than 10% among credit unions with $1 million  
to $5 million in assets, to nearly 40% among 
those with assets of $35 million to $50 million 
(Table ES-24). 

Among credit unions with formal salary rang-
es, the average anticipated increases for 2017 
range from 1.7% to 1.9%, depending on the 
employee category (Table ES-26). 

Succession planning
Expect about 10% of CEOs at credit unions 
with assets of $1 million to $50 million to retire 
in the next two years (Table ES-28). 

Nearly two-thirds (64%) of credit unions have 
formal CEO succession plans, while an addi-
tional 14% expect to establish them by year’s 
end (Table ES-27). 

Boards of directors use these CEO succession 
plans to ensure that their credit union sustains 
excellence through transitions from one leader 
to the next.

More detailed information on this topic 
and the other issues covered in the Executive 
Summary can be found in Tables ES-1 through 
ES-31.

Management Management

Non-
management

Non-
management

Incentives Bonuses
Yes
19%

No
81%

Yes
51%

No
49%

Yes
37%

No
63%

Yes
17%

No
83%

Figure 2 

Offered incentives and/or bonuses to full-time  
employees by year-end 2015*

*Limited to CUs with assets of $1 million to $50 million and at least  
one full-time employee
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T he following tables show the 2016 average 
and median base salaries for different posi-

tions.
Please note:
 n Any increases (or decreases) from year to 

year are based on the aggregate of all salaries 
and don’t reflect individual wage increases. So 

do not use these figures to compute annual 
salary/wage increases. 

 n Use actual wage increases to guide annual 
pay increase decisions. 

Find average wage increases for manage-
ment and nonmanagement employees in the 
Executive Summary. 

Base Salaries

2016 Average and Median Base Salaries

2016 Base Salaries 2016 Base Salaries 

Average Median

Executive Management

President/CEO/Manager $69,331 $66,424 

Executive VP or assistant manager 48,628 45,000

Chief financial officer 60,629 58,623

Chief operations officer $51,624 $52,000 

Support/Member Services

Management

Member services VP $40,442 $39,000 

Teller manager/supervisor $35,430 $33,592 

Nonmanagement

Universal employee $29,332 $28,600 

Member service representative II/Sr. 31,833 31,200 

Member service representative I 26,663 25,125

Head teller 29,803 29,162

Teller II/Sr. 26,946 26,415

Teller I 24,689 24,585

Share draft clerk 29,870 30,050

EFT/ACH clerk 32,988 32,139

Executive Secretary/Administrative Asst. 34,398 32,734

Receptionist 24,250 25,000

General office clerk 33,720 34,000

Small credit union generalist $31,357 $31,330 
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2016 Base Salaries 2016 Base Salaries 

Average Median

Lending/Collections

Management

Loan VP or SVP $49,038 $48,000 

Consumer loan VP/manager 46,005 43,900 

Mortgage loan VP/manager 50,309 49,775 

Collections VP/manager $39,669 $38,209 

Nonmanagement

Loan officer II/Sr. $39,397 $39,572 

Loan officer I 33,991 33,415

Loan processor 31,125 29,328

Loan clerk 28,769 28,300

Consumer loan officer II/Sr. 38,413 38,584

Consumer loan officer I 32,821 32,000

Collector/adjuster 34,421 33,800

Collection clerk $31,441 $33,300 

Plastic Cards 

Management

Plastic card manager/supervisor $36,338 $34,923 

Nonmanagement

Plastic card clerk $34,190 $34,840 

Member services rep - plastic cards $32,001 $30,953 

Marketing

Management

Marketing VP/director $49,525 $46,902 

Marketing manager/supervisor $41,945 $44,000 

Nonmanagement

Marketing specialist $35,943 $36,000 

Legal & Audit

Nonmanagement

Compliance officer $38,244 $36,000 
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2016 Base Salaries 2016 Base Salaries 

Average Median

Accounting & Finance

Management

Accounting VP $52,274 $49,513 

Accounting manager/supervisor $48,212 $49,982 

Nonmanagement

Accountant $37,863 $36,026 

Accounting clerk $34,164 $35,000 

Branch Operations & Call Center

Management

Branch operations VP $46,906 $49,100 

Branch manager II 41,615 40,943 

Branch manager I $42,934 $43,073 

Part-Time Positions

President/CEO/Manager $26.06 $24.00 

Executive VP or assistant manager $21.49 $19.00 

Universal employee $14.52 $12.00 

Teller $11.59 $11.00 

Member services representative $12.14 $12.10 

Loan officer $17.13 $16.00 

Loan processor/clerk $14.74 $14.75 

Accountant $21.09 $20.00 
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The average and median salaries for many 
credit union positions tend to increase as 

credit union asset size increases.
This also is true for the average/median 

minimums, midpoints, and maximums of for-
mal salary ranges; variable pay (i.e., incentives 
and/or bonuses); and total cash compensation 
(base pay plus variable pay).

Therefore, it’s important to look at the 
appropriate asset category when evaluating 
your credit union’s compensation figures.

Asset size also closely correlates with the 
number of members, full-time employees, 
services offered, and loans outstanding. As a 
result, salaries often tend to increase as these 
measures of credit union size increase.

The average salaries of credit union execu-
tive management employees tend to vary by 
region. In addition to obvious differences in 
the cost of living, part of this variation results 
from asset size variation among credit unions 
within each region.

Because larger credit unions are more likely 
than smaller ones to have employees with 
college degrees filling the various positions, 
credit union asset size also impacts the rela-
tionship between management salaries and 
educational attainment.

Evaluating management salaries
The “overall” salary figures in this report 
should not be used to establish manager/
CEO or other management salaries in your 
credit union. While “overall” salaries are use-

ful to glean industry trends, they can be mis-
leading because they are composite values. 
They overstate the pay levels in small credit 
unions and understate the pay levels in large 
credit unions.

Instead of looking at overall salaries, follow 
these four steps:

1 . Compare salaries by duties performed 
rather than by job title, because credit union 
job titles vary substantially. 

Job descriptions follow the data tables for 
each job title. Before using a particular job 
title, look at its job description to see if it fits.

While you might not find a perfect match, 
use the job title with the job description that 
comes closest to the position you’d like to 
compare. If the position spans the duties of 
more than one title, choose the title associ-
ated with the duties performed the majority of 
the time or the highest level of responsibility.

2 . Find the salary for your credit union’s 
asset size group within the appropriate table. 
Assets are the most important determinant of 
salaries for management positions. 

3 . Base your comparisons on the average 
or median, or choose one of the other per-
centiles. Percentiles involve a range of pay 
when listed from highest to lowest; in a list 
of 100 salaries, the 25th percentile is the 25th 
from the lowest amount listed, while the 75th 
percentile is the 75th from the lowest amount 
listed. 

Top performers in similar credit unions gener-
ally receive salaries in the 75th or 90th percen-
tile. For a low performer, use the 25th percen-

How to Use the Data Tables, 
Including Definitions of Terms 



24      CUNA STAFF SALARY – LESS THAN $50 MILLION IN ASSETS REPORT

tile as a basis for comparison.  
In addition, you can use the percentiles to 

reflect your credit union’s market pricing strat-
egy. For instance, if your credit union pays 
above market for the position, you should use 
the 75th or 90th percentiles. Conversely, use 
the 25th percentile for a below-market strat-
egy. You can use the average or the median 
for a meet-the-market strategy.

The average salary is a simple arithmetic 
average. The median is the 50th percentile. 
The average can be skewed by very low or 
very high salaries. If there is a substantial dif-
ference between the average and median, the 
median is the more reliable figure. 

4 . Adjust the appropriate salary for geo-
graphic location. Look at the salary increments 
by main office location (i.e., region).

Generally, geographic adjustments are 
smaller compared with the differences 
between asset groups. If the salary for your 
region differs by more than 10% from the sal-
ary you chose for comparison, adjust the sal-
ary appropriately. 

Evaluating nonmanagement 
salaries
For nonmanagement personnel, the “over-
all” salary figures will sometimes meet your 
needs—particularly for entry-level jobs. But 
make sure you examine differences by assets 
and geographic location.

Follow these four steps:
1 . Compare salaries by duties performed 

rather than by job title because, just as with 
management positions, job titles vary sub-
stantially. Use the job descriptions to ensure a 
good fit. Generally, 80% comparable duties is 
considered a good match.

You might not find a perfect match, but 
use the job title with the job description that 
comes closest to the position you’d like to 
compare. If the position spans the duties of 
more than one title, choose the title associ-
ated with the duties performed the majority of 
the time. 

2 . Look first at the “overall” salary, then 
at the salary in your credit union’s asset size 
group, within the appropriate table. If the sal-
ary for your asset size group differs by 10% or 
more from the overall salary, use the salary for 
your asset size group. 

3 . Base your comparisons on the average, 
25th, 50th (median), 75th, or 90th percentiles. 

As with management salaries, you can use 
these pay levels to differentiate high perform-
ers and low performers, as well as to reflect 
your credit union’s market pricing strategy.

4 . Adjust the appropriate salary for geo-
graphic location. Look at the salary increments 
by region in the second panel of the table. 

Generally, geographic adjustments are 
smaller compared with the differences 
between asset groups. If the salary for your 
region differs by more than 10% from the sal-
ary you chose for comparison, adjust the sal-
ary appropriately.  
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Defining terms
Here are explanations of the terms used in the 
data tables:
n N refers to the number of responding credit 
unions, which is displayed in all tables. Insuf-
ficient data is noted in categories where low 
participation compromises the validity and 
confidentiality of the information.
n Overall refers to all credit unions respond-
ing; the various subcategories include only  
the responding credit unions within those  
categories. 
n Average refers to a simple arithmetic  
average.
n Percentiles illustrate the range of pay when 
listed from highest to lowest; in a list of 100 
salaries, the 25th percentile is the 25th from 
the lowest amount listed, while the 75th per-
centile is the 75th from the lowest amount 
listed.
n Median refers to the 50th percentile, or the 
midpoint when pay is ranked from lowest to 
highest.
n Salaries refer to annual base salaries exclud-
ing incentives, bonuses, and other forms of 
pay.

n Incentives are rewards based on preset 
performance criteria, in addition to base pay. 
Only those credit unions reporting an incen-
tive payment are factored into the average.
n Bonuses are after-the-fact rewards for a job 
well done, in addition to base pay. Only those 
credit unions reporting a bonus payment are 
factored into the average.
n Variable pay refers to the sum of incentive 
pay plus bonus pay. 
n Total cash compensation refers to base pay 
plus variable pay.
n Salary ranges refer to formal salary ranges—
established minimums, midpoints, and maxi-
mums for each position—not the highest and 
lowest salary paid to job incumbents.
n Number of branch offices is an indepen-
dent variable included in the data tables. 
The total includes the main office. Thus, “1” 
means there is only the main office; there are 
no branch offices.
n Region is an independent variable included 
in the data tables. The “About the Regions” 
section of this report explains the regional 
divisions.
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List of Data Tables/ 
Job Descriptions

Executive Summary
Various Issues 27

President/CEO/Manager 
President/CEO/Manager 54

Executive Management 
Executive VP/Assistant Manager 61
Chief Financial Officer 67
Chief Operations Officer 73

Support/Member Services 
Member Services VP 79
Teller Manager/Supervisor 84
Universal Employee 89
Member Services Representative II/Sr. 92
Member Services Representative I 95
Head Teller 98
Teller II/Sr. 101
Teller I 104
Share Draft Clerk 107
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Loan Officer II/Sr. 143
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Loan Clerk 153
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Marketing Specialist 189

Compliance
Compliance Officer 192

Accounting & Finance
Accounting VP 195
Accounting Manager/Supervisor 199
Accountant 204
Accounting Clerk 207

Branch Management
Branch Operations VP 210
Branch Manager II 214
Branch Manager I 218

Part-time Hourly Wages 
Part-Time President/CEO/Manager 223
Part-Time EVP/Assistant Manager 226
Part-Time Universal Employee 228
Part-Time Teller 231
Part-Time Member Services Representative 234
Part-Time Loan Officer 237
Part-Time Loan Processor/Clerk 240
Part-Time Accountant 243
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Table ES - 1
Anticipated Salary/Benefit Actions for 2016

N
Salary/wage

increase

Increase
potential
annual

salary/wage
increase

Increase/
implement

bonus
payments

Salary/wage
freeze

Increase/add
potential
incentives

Improve/add
benefits

Increase/add
employee co-

pays,
premiums,

deductibles or 
other benefits 

costs

Reduce/
eliminate
benefits

Reduce/
eliminate

employee co-
pays,

premiums,
deductibles or 
other benefits 

costs

Lower/cut
bonus

payments

Decrease
potential
annual

salary/wage
increase

Lower/cut
potential
incentives Other

Overall
By credit union 
asset size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

634 79% 18% 15% 12% 9% 7% 5% 2% 2% 1% 1% 0% 3%
23 61% 9% 4% 26% 4% 0% 0% 0% 0% 0% 0% 0% 4%
89 70% 7% 8% 19% 3% 7% 1% 2% 0% 2% 1% 1% 8%

115 75% 15% 16% 17% 7% 4% 2% 2% 2% 1% 1% 0% 2%
169 82% 20% 17% 11% 5% 12% 8% 4% 3% 2% 1% 0% 4%
152 86% 20% 16% 7% 18% 7% 3% 1% 2% 1% 0% 0% 2%

86 83% 29% 23% 7% 13% 5% 10% 2% 1% 0% 2% 1% 1%
40 81% 12% 15% 7% 10% 8% 4% 0% 2% 0% 0% 2% 5%
88 74% 19% 8% 17% 6% 7% 5% 2% 2% 1% 2% 0% 5%

134 84% 22% 18% 10% 13% 10% 4% 4% 1% 1% 1% 0% 4%
95 82% 12% 14% 11% 8% 5% 5% 2% 2% 1% 0% 0% 3%
58 74% 15% 20% 12% 7% 8% 10% 3% 0% 3% 3% 2% 3%
45 78% 15% 6% 11% 7% 9% 4% 0% 2% 2% 0% 0% 2%
80 76% 21% 18% 15% 13% 4% 6% 2% 4% 1% 0% 0% 4%
40 85% 15% 25% 13% 13% 12% 0% 0% 2% 2% 0% 0% 2%
54 75% 24% 18% 15% 4% 4% 0% 2% 0% 0% 0% 0% 0%

Note: Based on credit unions with $1 million to $50 million in assets.
Multiple responses were allowed.

Table ES - 2
Wage Increases Budgeted for 2016

N

Budgeted wage increase 
for CEO in 2016

N

Budgeted wage increase 
for management in 2016

N

Budgeted wage increase 
for non-management in 

2016
Yes No Yes No Yes No

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

535 75% 24% 553 75% 25% 504 79% 21%
11 36% 64% 11 27% 73% 9 11% 89%
57 51% 49% 62 52% 48% 46 50% 50%
89 66% 34% 95 61% 39% 79 66% 34%

151 78% 22% 155 75% 25% 143 80% 20%
145 86% 14% 148 91% 9% 145 91% 9%

82 85% 13% 82 88% 12% 82 93% 7%
30 83% 17% 31 87% 13% 26 81% 19%
68 77% 23% 70 76% 24% 63 85% 15%

111 83% 17% 114 83% 17% 109 85% 15%
77 77% 23% 82 70% 30% 72 81% 19%
52 70% 29% 53 70% 30% 50 70% 30%
41 64% 36% 42 64% 36% 37 67% 33%
68 69% 31% 72 69% 31% 66 71% 29%
36 78% 22% 36 75% 25% 33 79% 21%
52 73% 27% 53 75% 25% 48 80% 20%
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Table ES - 3
Wage Increases Anticipated in 2017

N

Anticipate giving CEO 
wage increase in 2017

N

Anticipate giving 
management wage 

increase in 2017
N

Anticipate giving non-
management wage 

increase in 2017
Yes No Yes No Yes No

Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

466 73% 27% 481 71% 29% 446 75% 25%
11 36% 64% 11 36% 64% 9 11% 89%
46 43% 57% 51 43% 57% 40 35% 65%
75 64% 36% 79 62% 38% 68 69% 31%

133 73% 27% 136 68% 32% 128 76% 24%
128 84% 16% 129 85% 15% 125 86% 14%

73 89% 11% 75 89% 11% 76 93% 7%
25 84% 16% 26 89% 11% 21 86% 14%
59 70% 30% 62 67% 33% 57 74% 26%

102 81% 19% 104 81% 19% 101 84% 16%
69 73% 27% 74 66% 34% 67 77% 23%
41 61% 39% 41 61% 39% 37 59% 41%
34 68% 32% 35 71% 29% 31 71% 29%
59 70% 30% 62 71% 29% 59 71% 29%
34 74% 26% 34 65% 35% 32 69% 31%
43 71% 29% 43 67% 33% 41 75% 25%
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Table ES - 4
2016 Average Budgeted Salary/Wage Increase

N CEO N Management N
Non-

management

Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

544 2.88% 561 2.68% 511 2.46%
11 1.00% 11 0.82% 9 0.33%
59 2.07% 64 2.01% 48 1.39%
92 2.63% 96 2.48% 81 2.20%

154 2.86% 157 2.55% 145 2.50%
146 3.12% 150 2.95% 146 2.68%

82 3.68% 83 3.57% 82 3.24%
30 2.76% 32 3.04% 26 2.39%
70 2.73% 71 2.67% 66 2.53%

114 3.48% 116 2.95% 110 2.60%
77 3.04% 82 2.79% 72 2.53%
52 2.55% 54 2.60% 50 2.35%
42 1.94% 43 1.86% 39 1.88%
71 3.03% 74 2.64% 67 2.25%
36 2.96% 36 2.91% 33 3.06%
52 2.39% 53 2.40% 48 2.48%
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Table ES - 5
2017 Average Anticipated Salary/Wage Increase

N CEO N Management N
Non-

management

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

470 2.52% 485 2.35% 449 2.28%
11 1.09% 11 1.09% 9 0.33%
47 1.28% 52 1.27% 41 0.95%
76 2.20% 80 2.13% 68 2.17%

133 2.31% 136 2.06% 129 2.09%
129 2.81% 131 2.71% 126 2.52%

74 3.91% 75 3.53% 76 3.36%
25 2.87% 27 2.65% 21 2.41%
60 2.14% 62 2.01% 57 2.17%

103 2.77% 105 2.61% 102 2.38%
69 2.38% 74 2.15% 67 2.34%
42 1.98% 42 1.97% 38 1.94%
34 2.25% 35 2.22% 32 2.07%
60 2.72% 63 2.48% 59 2.25%
34 2.88% 34 2.51% 32 2.21%
43 2.72% 43 2.50% 41 2.59%
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Table ES - 6
CUs Offering Variable Pay (i.e., Incentives and/or Bonuses)

N Yes No
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

640 61% 39%
12 25% 75%
80 39% 61%

119 49% 51%
176 63% 37%
164 71% 29%

89 80% 20%
37 50% 50%
84 39% 61%

136 66% 34%
93 60% 40%
60 63% 37%
49 69% 31%
85 68% 32%
41 76% 24%
55 58% 42%
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Table ES - 7
Offer Both Incentives and Bonuses

N

Offer incentives and 
bonuses to management

N

Offer incentives and 
bonuses to non-

management
N

Offer incentives and 
bonuses to management 

and non-management
Yes No Yes No Yes No

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

618 13% 87% 606 11% 89% 582 8% 92%
13 8% 92% 12 0% 100% 12 0% 100%
82 2% 98% 81 1% 99% 81 1% 99%

118 9% 91% 114 6% 94% 112 4% 96%
170 10% 90% 168 9% 91% 162 6% 94%
154 19% 81% 150 17% 83% 141 11% 89%

81 28% 72% 81 28% 72% 74 22% 78%

Table ES - 8
Full-Time Employees Were Eligible to Receive Incentive Payments in 2015

N

Yes, some or all 
full-time

management
employees were 
eligible to receive 

incentive
payments in 2015

Yes, some or all full-
time non-

management
employees were 
eligible to receive 

incentive payments 
in 2015 No

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

645 19% 17% 76%
13 8% 0% 92%
82 7% 4% 93%

121 12% 8% 85%
176 13% 11% 83%
164 28% 27% 64%

89 36% 37% 54%
37 21% 8% 79%
86 4% 4% 93%

136 25% 26% 66%
94 17% 13% 80%
60 18% 16% 79%
50 20% 16% 76%
86 20% 19% 72%
41 29% 24% 68%
55 16% 18% 77%
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Table ES - 9
Full-Time Employees Were Eligible to Receive Incentive Payments in 2015

N Yes No
Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

645 24% 76%
13 8% 92%
82 7% 93%

121 15% 85%
176 17% 83%
164 36% 64%

89 46% 54%
37 21% 79%
86 7% 93%

136 34% 66%
94 20% 80%
60 21% 79%
50 24% 76%
86 28% 72%
41 32% 68%
55 23% 77%
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Table ES -10
Full-Time Employees Received Bonus payments in 2015

N

Yes, some or all 
full-time

management
employees

received bonus 
payments in 

2015

Yes, some or all 
full-time non-
management

employees received 
bonus payments in 

2015 No
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

640 49% 37% 46%
12 25% 8% 75%
80 32% 12% 66%

118 41% 25% 55%
176 53% 43% 41%
165 55% 44% 41%

89 61% 57% 31%
37 45% 29% 53%
84 35% 26% 62%

135 49% 36% 47%
93 50% 33% 44%
61 47% 44% 44%
49 61% 37% 37%
85 56% 41% 39%
41 61% 51% 31%
55 42% 47% 51%
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Table ES -11
Full-Time Employees Received Bonus payments in 2015

N Yes No
Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

640 54% 46%
12 25% 75%
80 34% 66%

118 45% 55%
176 59% 41%
165 59% 41%

89 69% 31%
37 47% 53%
84 38% 62%

135 53% 47%
93 56% 44%
61 56% 44%
49 63% 37%
85 61% 39%
41 69% 31%
55 49% 51%
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Table ES -12
Credit Union has Full-Time Employees

N Yes No
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

730 89% 11%
40 30% 70%

119 68% 32%
133 92% 8%
181 99% 1%
166 100% 0%

91 100% 0%
41 90% 10%

104 85% 15%
153 89% 11%
105 88% 12%

70 87% 13%
61 84% 16%
94 93% 7%
45 90% 10%
57 96% 4%
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Table ES - 13
Number of Full-Time Employees

N Average** None 1 2-4 5-9 10-49
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

652 5.4 11% 11% 39% 27% 12%
12 1.3 70% 23% 8% 0% 0%
81 1.6 32% 36% 32% 0% 0%

122 2.6 8% 18% 68% 6% 0%
180 4.3 1% 2% 62% 34% 2%
166 7.6 0% 1% 20% 54% 25%

91 11.8 0% 0% 2% 43% 55%
37 4.6 10% 13% 35% 36% 7%
89 4.4 15% 14% 40% 26% 4%

137 6.0 11% 9% 40% 24% 17%
92 4.5 12% 14% 41% 26% 7%
61 6.3 13% 7% 38% 26% 16%
52 6.3 16% 11% 30% 26% 17%
88 5.4 7% 13% 42% 21% 17%
41 5.1 10% 6% 44% 31% 9%
55 5.7 4% 9% 34% 39% 13%

**Averages based on credit unions that have at least one full-time employee.
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Table ES - 14
Credit Union has Part-Time Employees

N Yes No
Overall
By credit union 
asset size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

730 68% 32%
40 78% 23%

119 76% 24%
133 65% 35%
181 60% 40%
166 70% 30%

91 70% 30%
41 70% 30%

104 68% 32%
153 82% 18%
105 66% 34%

70 69% 31%
61 69% 31%
94 55% 45%
45 58% 42%
57 60% 40%
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Table ES -15
Number of Part-Time Employees

N Average** None 1 2-4 5-9 10-49
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

730 1.5 32% 30% 33% 5% 1%
40 1.8 23% 25% 48% 3% 3%

119 1.3 24% 39% 38% 0% 0%
133 1.3 35% 29% 35% 2% 0%
181 1.2 40% 31% 27% 2% 0%
166 1.7 30% 30% 31% 8% 1%

91 2.6 30% 16% 34% 15% 4%
41 1.9 30% 24% 37% 7% 2%

104 1.6 32% 28% 36% 4% 1%
153 2.2 18% 28% 43% 10% 2%
105 1.3 34% 30% 35% 0% 1%

70 1.6 31% 29% 36% 3% 1%
61 1.2 31% 41% 24% 5% 0%
94 1.0 45% 35% 17% 3% 0%
45 1.4 42% 18% 33% 7% 0%
57 1.2 40% 28% 29% 3% 0%

**Averages based on credit unions that have at least one part-time employee.
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Table ES - 16
% of Credit Unions to Add Full-Time or Part-Time Employees in 2016

N Yes No
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

601 28% 72%
29 3% 97%
79 13% 87%

107 21% 79%
155 22% 78%
145 38% 62%

86 55% 45%
35 28% 72%
80 27% 73%

139 30% 70%
85 17% 83%
54 31% 69%
46 35% 65%
74 29% 71%
36 25% 75%
52 32% 68%
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Table ES - 17
% of Credit Unions to Add Full-Time Employees in 2016

N Yes No
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

610 16% 84%
29 3% 97%
81 1% 99%

111 6% 94%
161 9% 91%
141 26% 74%

87 47% 53%
32 12% 88%
82 10% 90%

136 16% 84%
88 11% 89%
56 15% 85%
49 27% 73%
77 17% 83%
37 13% 87%
53 26% 74%
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Table ES - 18
Number of Full-Time Employees to Add in 2016

N Average** None 1 2 3 or more
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

100 1.3 84% 13% 1% 1%
1 * * * * *
1 * * * * *
7 1.0 94% 6% 0% 0%

14 1.1 91% 8% 1% 0%
36 1.2 74% 22% 3% 1%
41 1.5 53% 36% 5% 7%

4 * * * * *
9 1.4 90% 9% 0% 1%

22 1.3 84% 13% 1% 1%
10 1.1 89% 10% 1% 0%

9 1.6 85% 10% 2% 3%
13 1.1 73% 25% 2% 0%
14 1.4 83% 12% 4% 1%

5 1.0 87% 13% 0% 0%
14 1.2 74% 22% 2% 2%

*Insufficient data.
**Averages do not include 0s.
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Table ES - 19
% of Credit Unions to Add Part-Time Employees in 2016

N Yes No
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

591 16% 84%
32 0% 100%
88 10% 90%

106 16% 84%
151 17% 83%
136 20% 80%

78 23% 77%
35 20% 80%
82 19% 81%

137 20% 80%
84 10% 90%
50 18% 82%
48 15% 85%
71 17% 83%
34 12% 88%
50 10% 90%
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Table ES - 20
Number of Part-Time Employees to Add In 2016

N Average** None 1 2 3 or more
Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

96 1.1 84% 14% 2% 0%
9 1.0 90% 10% 0% 0%

17 1.2 84% 14% 1% 1%
25 1.1 83% 15% 2% 0%
27 1.1 80% 17% 3% 0%
18 1.2 77% 18% 5% 0%

7 1.1 80% 17% 3% 0%
16 1.2 81% 17% 1% 1%
27 1.1 80% 17% 2% 0%

9 1.1 90% 9% 1% 0%
9 1.2 82% 14% 4% 0%
7 1.1 85% 13% 2% 0%

12 1.2 83% 12% 4% 0%
4 * * * * *
5 1.0 90% 10% 0% 0%

*Insufficient data.
**Averages do not include 0s.
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Table ES - 21
% of Credit Unions to Reduce Full-Time Employees in 2016

N Yes No
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

585 3% 97%
28 0% 100%
80 1% 99%

107 3% 97%
157 3% 97%
131 7% 93%

82 2% 98%
33 9% 91%
83 2% 98%

128 4% 96%
85 2% 98%
53 2% 98%
47 2% 98%
72 4% 96%
33 3% 97%
51 2% 98%
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Table ES - 22
% of Credit Unions to Reduce Part-Time Employees in 2016

N Yes No
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

564 6% 94%
31 3% 97%
84 4% 96%

102 4% 96%
144 5% 95%
129 10% 90%

74 8% 92%
32 6% 94%
79 7% 93%

130 8% 92%
81 2% 98%
47 6% 94%
44 7% 93%
69 4% 96%
35 9% 91%
47 5% 95%
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N 2016 2015 2014 2013 2012 2011 2010 2009 2008 2007 2006 2005 2004 2003 2002 2001
Prior to 

2000
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

601 13% 41% 14% 7% 4% 2% 4% 1% 2% 1% 1% 0% 0% 0% 0% 1% 10%
11 9% 18% 18% 18% 9% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 18%
74 11% 41% 16% 8% 4% 3% 1% 0% 0% 1% 1% 0% 1% 0% 1% 0% 11%

113 12% 39% 22% 5% 4% 4% 4% 3% 1% 0% 1% 0% 0% 0% 0% 1% 6%
166 12% 45% 6% 7% 5% 3% 4% 1% 4% 0% 0% 1% 0% 0% 0% 1% 13%
153 12% 42% 15% 7% 3% 1% 3% 3% 1% 1% 1% 1% 0% 0% 0% 1% 11%

84 20% 40% 15% 6% 4% 0% 6% 0% 1% 1% 0% 0% 0% 1% 0% 0% 5%
36 11% 33% 9% 0% 11% 0% 11% 6% 0% 0% 3% 0% 0% 0% 0% 3% 14%
84 18% 37% 11% 7% 5% 2% 3% 1% 0% 0% 0% 0% 0% 0% 0% 1% 14%

124 12% 47% 12% 5% 4% 0% 3% 0% 3% 0% 0% 1% 0% 0% 0% 1% 11%
89 14% 50% 10% 9% 2% 2% 3% 3% 1% 1% 0% 0% 1% 0% 0% 0% 2%
58 8% 38% 23% 10% 2% 5% 2% 2% 0% 0% 2% 0% 0% 2% 0% 0% 7%
44 9% 57% 18% 5% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7%
77 15% 37% 9% 9% 4% 4% 4% 0% 3% 0% 1% 0% 0% 0% 1% 0% 12%
37 16% 33% 27% 5% 3% 0% 5% 0% 0% 0% 0% 3% 0% 0% 0% 0% 8%
52 8% 29% 21% 6% 6% 2% 6% 2% 4% 2% 0% 0% 0% 0% 0% 2% 14%

Note: Based on credit unions with at least one full-time employee.

Table ES - 24
Credit Union has Established Formal Salary Ranges

N Yes No Don't know
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

642 21% 75% 3%
14 7% 86% 7%
84 5% 87% 8%

120 13% 83% 4%
173 20% 77% 3%
162 30% 69% 1%

89 39% 58% 2%
38 28% 67% 5%
87 18% 77% 5%

136 18% 79% 3%
95 22% 74% 4%
60 25% 72% 3%
50 20% 80% 0%
82 26% 71% 4%
39 8% 87% 5%
55 28% 70% 2%

Note: Based on credit unions with at least one full-time employee.
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Table ES - 25
2016 Budgeted Formal Salary Range Increase

N

President/
CEO/

manager N Management N
Non-

management
Overall
By credit union 
asset size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

113 1.72% 101 1.76% 109 1.67%
4 * 4 * 4 *

13 0.96% 8 0.88% 10 0.90%
27 1.03% 25 1.27% 26 1.35%
38 2.17% 34 2.12% 39 1.78%
31 2.31% 30 2.22% 30 2.19%

9 3.79% 7 2.26% 10 2.15%
12 1.92% 11 2.73% 11 1.97%
22 1.60% 20 1.97% 21 1.89%
17 2.12% 14 2.11% 15 2.10%
14 1.26% 14 1.55% 15 1.53%

6 1.02% 6 1.02% 6 1.06%
17 1.20% 14 0.86% 15 0.94%

2 * 2 * 2 *
14 1.55% 13 1.84% 14 1.77%

*Insufficient data.
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Table ES - 26
2017 Anticipated Formal Salary Range Increase

N

President/
CEO/

manager N Management N
Non-

management
Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

104 1.69% 93 1.77% 102 1.85%
4 * 4 * 4 *

11 0.77% 8 0.75% 10 1.40%
26 0.96% 24 1.21% 25 1.31%
35 1.83% 30 1.90% 35 1.76%
28 2.88% 27 2.72% 28 2.80%

8 2.04% 6 2.15% 9 2.17%
12 1.49% 10 1.76% 11 1.59%
21 1.65% 19 1.88% 21 1.85%
17 2.09% 14 2.07% 15 2.14%
13 1.60% 12 1.82% 13 1.90%

5 2.22% 5 2.22% 5 2.26%
14 1.15% 13 0.91% 14 1.35%

2 * 2 * 2 *
12 2.01% 12 2.09% 12 2.18%

*Insufficient data.
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Table ES - 27
Formal Succession Plan in Place that Specifies How CU Will Replace CEO

N Yes

No, but plan to 
by year-end 

2016

No, and do not 
plan to during 

2016
Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

702 64% 14% 21%
36 78% 8% 14%

110 56% 18% 25%
129 71% 12% 17%
175 61% 15% 25%
163 66% 13% 21%

89 58% 20% 21%
40 71% 7% 22%

100 69% 9% 22%
149 56% 20% 23%
104 53% 20% 27%

63 65% 17% 18%
57 68% 12% 20%
89 64% 12% 23%
45 80% 11% 9%
55 75% 9% 16%
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Table ES - 28
CEO Plans to Retire/Leave for Any Other Reason in Next Two Years

N
Plans

 to retire

Plans to leave 
for other 
reasons No such plans Don’t know

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

649 9% 1% 81% 8%
14 21% 0% 71% 7%
84 7% 1% 77% 14%

122 9% 2% 81% 8%
176 9% 0% 85% 6%
165 13% 2% 78% 7%

88 3% 0% 88% 9%
38 8% 0% 74% 18%
87 9% 1% 86% 3%

136 8% 0% 82% 9%
95 7% 0% 84% 8%
60 8% 3% 81% 7%
51 8% 2% 75% 16%
86 10% 3% 78% 8%
41 15% 0% 78% 7%
55 13% 0% 85% 2%
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Table ES - 29
How CU Fills Position When Replacing CEO

N

Internal applicants 
are given first 
preference; if 

position is not filled, 
external applicants 

are interviewed

Post the job 
externally and 
internally at the 
same time, both 

types of applicants 
are given equal 

preference

External
applicants are 

preferred Other
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

639 49% 38% 8% 4%
11 27% 36% 36% 0%
79 46% 34% 9% 11%

123 54% 37% 5% 4%
172 50% 38% 10% 2%
165 50% 41% 5% 4%

89 47% 37% 9% 7%
107 46% 33% 12% 9%
194 51% 37% 9% 3%
273 51% 39% 6% 4%

63 40% 51% 5% 5%
2 * * * *

*Insufficient data.
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Table ES - 30
Credit Union Asset Size

N Average
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

730 $16,624,604
40 $1,440,257

119 $3,576,735
133 $7,447,944
181 $14,734,799
166 $26,990,265

91 $42,244,918

Table ES - 31
Number of Members by Credit Union Asset Size

N Average
Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

730 2,312
40 438

119 753
133 1,347
181 2,169
166 3,429

91 5,244
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Table 1-1
President/CEO/Manager Salaries

N Average  25th percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

None
1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4
5 or more

578 $69,331 $52,000 $66,424 $83,636 $101,357
7 $30,810 $23,488 $32,000 $32,010 $44,675

64 $42,220 $34,500 $41,300 $48,250 $55,600
105 $56,221 $48,075 $55,000 $63,700 $70,122
168 $63,845 $52,000 $62,037 $74,285 $83,000
151 $82,893 $70,300 $80,000 $94,208 $109,000

83 $100,061 $81,104 $97,600 $117,082 $129,000
32 $80,695 $70,000 $77,610 $94,000 $100,500
71 $61,769 $48,000 $58,240 $73,500 $86,100

123 $67,958 $52,000 $67,525 $77,532 $95,000
85 $64,911 $50,000 $60,000 $77,500 $102,918
58 $70,393 $50,700 $65,000 $89,000 $102,000
44 $67,524 $51,500 $67,725 $83,000 $97,000
76 $67,154 $51,000 $63,475 $80,400 $96,000
37 $72,351 $53,760 $72,100 $89,150 $107,500
52 $84,909 $63,700 $80,000 $109,000 $126,880

1 * * * * *
60 $44,429 $35,000 $42,570 $53,500 $61,686

244 $58,804 $49,000 $56,650 $68,200 $80,400
185 $80,801 $67,525 $75,920 $92,730 $110,000

88 $93,751 $77,631 $90,500 $106,187 $125,000
14 $44,273 $28,600 $50,000 $55,500 $64,100
30 $49,427 $41,160 $50,000 $57,054 $70,000
37 $53,422 $41,100 $50,000 $63,700 $75,000
51 $53,587 $40,658 $51,500 $64,000 $80,400
84 $59,188 $50,000 $57,720 $67,000 $79,424
94 $70,135 $57,325 $69,615 $77,631 $94,000

120 $78,092 $60,500 $75,500 $93,927 $106,000
134 $87,358 $71,661 $85,000 $101,357 $115,000

49 $39,718 $32,000 $40,000 $47,000 $56,100
144 $53,724 $43,881 $52,000 $62,400 $70,000
321 $75,261 $60,030 $73,000 $87,112 $102,000

64 $100,535 $83,636 $97,600 $116,900 $127,200
86 $44,534 $34,000 $42,000 $52,568 $61,281

178 $60,458 $50,000 $57,500 $70,000 $81,695
255 $78,171 $62,763 $74,325 $91,500 $109,000

57 $97,190 $80,000 $95,000 $106,912 $125,000
2 * * * * *

43 $58,684 $46,000 $55,000 $70,000 $85,000
407 $66,685 $50,000 $63,000 $77,631 $98,703

97 $77,695 $62,500 $74,000 $90,000 $107,700
19 $88,021 $72,450 $87,000 $109,000 $117,852

7 $108,871 $80,000 $109,680 $137,500 $170,000
5 $98,348 $97,600 $100,500 $106,000 $106,912

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 1-2
President/CEO/Manager Incentives and Bonuses Where Offered

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus

Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4
5 or more

568 54% 294 $3,412
7 43% 3 *

63 41% 26 $958
101 40% 38 $1,691
165 53% 83 $2,823
149 65% 92 $3,948

83 65% 52 $6,285
30 46% 13 $5,277
68 42% 28 $2,164

120 53% 62 $3,723
85 61% 51 $3,142
57 54% 30 $3,069
44 57% 25 $2,704
76 54% 36 $3,360
37 68% 23 $3,248
51 53% 26 $4,942
59 39% 23 $1,742

236 44% 101 $2,331
184 64% 110 $3,404

88 71% 60 $6,051
13 46% 6 $665
30 47% 13 $2,111
36 31% 11 $2,353
49 40% 19 $1,564
81 45% 34 $2,695
92 52% 46 $2,561

120 63% 73 $4,021
134 69% 88 $4,653

49 33% 16 $1,526
138 46% 62 $1,643
317 57% 172 $3,339

64 73% 44 $7,221
85 45% 37 $1,257

171 40% 67 $2,723
253 65% 153 $3,508

57 64% 36 $6,786
2 * 1 *

43 37% 15 $3,854
398 52% 201 $2,762

96 63% 56 $3,912
19 58% 11 $5,356

7 87% 6 $10,644
5 100% 5 $10,548

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, 
online bill payment, remote deposit capture, ACH services, International remittances, insurance products, financial 
planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, business loans/services, 
indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonuses payments.
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Table 1-3
President/CEO/Manager Total Cash Compensation

N Average
 25th 

percentile Median 75th percentile 90th percentile

overall Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

None
1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4
5 or more

578 $71,057 $52,000 $68,250 $85,000 $105,604
7 $31,739 $25,000 $32,000 $34,000 $45,675

64 $42,609 $35,318 $41,493 $49,000 $55,600
105 $56,833 $48,985 $55,660 $64,219 $71,800
168 $65,240 $52,250 $63,934 $75,000 $84,198
151 $85,299 $72,400 $81,650 $97,510 $111,700

83 $103,998 $82,500 $100,000 $124,194 $135,000
32 $82,831 $70,000 $78,000 $94,000 $110,550
71 $62,611 $48,075 $59,900 $75,000 $86,100

123 $69,823 $52,000 $69,000 $80,000 $98,180
85 $66,788 $50,200 $63,100 $80,735 $104,835
58 $71,973 $52,000 $65,042 $91,502 $102,530
44 $69,059 $51,850 $68,500 $83,000 $98,600
76 $68,737 $51,397 $64,664 $80,500 $105,000
37 $74,371 $54,277 $74,762 $93,000 $107,500
52 $87,364 $66,400 $84,198 $110,000 $132,880

1 * * * * *
60 $45,097 $35,136 $44,985 $54,277 $63,700

244 $59,765 $49,806 $57,000 $69,557 $81,695
185 $82,830 $69,100 $78,500 $95,000 $113,000

88 $97,866 $78,000 $97,700 $115,000 $126,700
14 $44,557 $28,600 $50,000 $55,500 $64,100
30 $50,346 $41,160 $51,500 $58,800 $70,000
37 $54,128 $41,100 $50,380 $65,500 $75,000
51 $54,163 $41,385 $51,850 $64,219 $80,400
84 $60,269 $51,000 $58,600 $69,557 $80,000
94 $71,389 $58,525 $70,700 $80,046 $94,000

120 $80,538 $62,500 $77,000 $97,900 $112,500
134 $90,411 $73,039 $86,500 $104,835 $123,861

49 $40,215 $32,000 $40,000 $48,000 $56,100
144 $54,431 $43,881 $53,279 $63,368 $72,340
321 $77,049 $61,900 $75,000 $90,000 $105,435

64 $105,484 $88,136 $104,105 $123,710 $132,880
86 $45,074 $35,136 $42,570 $52,920 $63,000

178 $61,477 $50,375 $58,240 $70,600 $84,000
255 $80,279 $65,000 $75,500 $94,027 $112,500

57 $101,451 $80,500 $98,700 $115,912 $126,700
2 * * * * *

43 $60,043 $46,000 $56,000 $80,735 $85,000
407 $68,039 $51,000 $64,147 $80,000 $100,600

97 $79,962 $65,042 $75,171 $94,208 $114,950
19 $91,122 $73,000 $96,677 $111,700 $123,208

7 $118,079 $80,000 $116,000 $152,000 $200,000
5 $108,896 $100,100 $110,550 $115,912 $120,000

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 1-4
President/CEO/Manager Salaries by Main Office Location

N Average  25th percentile Median 75th percentile 90th percentile

Overall
By region New England By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

Middle Atlantic By credit union asset size $1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

East North Central By credit union asset size $1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

West North Central By credit union asset size $1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

South Atlantic By credit union asset size $2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

East South Central By credit union asset size $1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

West South Central By credit union asset size $1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

Mountain By credit union asset size $2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

Pacific By credit union asset size $2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

578 $69,331 $52,000 $66,424 $83,636 $101,357
1 * * * * *
1 * * * * *
5 $64,104 $69,360 $70,000 $70,000 $70,000

11 $80,116 $70,000 $78,000 $95,000 $99,136
9 $86,357 $75,700 $85,000 $94,700 $107,700
5 $108,238 $90,000 $91,000 $122,000 $150,000
1 * * * * *
8 $42,761 $35,257 $46,038 $48,750 $50,000

13 $55,525 $42,800 $53,000 $62,352 $79,424
23 $55,035 $48,000 $55,000 $58,900 $65,500
15 $69,684 $61,000 $71,323 $77,250 $86,100
11 $92,484 $71,661 $80,000 $115,000 $116,900

1 * * * * *
11 $39,741 $33,000 $41,000 $44,977 $46,000
17 $55,885 $50,000 $54,000 $61,281 $70,000
42 $62,180 $52,000 $62,882 $70,000 $75,000
30 $74,775 $68,250 $73,392 $79,472 $97,840
22 $97,373 $81,104 $90,000 $106,912 $125,000

2 * * * * *
15 $39,146 $34,000 $36,400 $41,912 $55,500
21 $55,344 $51,750 $55,000 $63,100 $71,400
18 $63,124 $54,276 $59,867 $73,000 $84,000
21 $86,460 $70,000 $90,506 $102,918 $112,561

8 $98,796 $87,750 $98,492 $113,094 $126,700
8 $47,941 $37,750 $46,369 $54,977 $72,340

14 $54,872 $47,174 $53,430 $65,000 $69,306
13 $62,867 $50,700 $56,800 $70,000 $91,202
14 $86,974 $82,610 $88,453 $95,000 $98,588

9 $103,219 $90,000 $102,000 $112,817 $137,500
1 * * * * *
4 * * * * *
8 $57,649 $40,500 $53,490 $67,235 $100,000

12 $65,611 $56,868 $66,149 $74,954 $75,669
15 $81,783 $67,725 $87,112 $93,000 $97,000

4 * * * * *
1 * * * * *
7 $42,719 $31,314 $41,912 $53,136 $58,771

15 $53,770 $48,000 $51,925 $58,300 $70,122
26 $60,302 $50,956 $61,454 $66,000 $75,254
22 $89,632 $77,631 $87,198 $100,000 $113,500

5 $88,700 $72,500 $90,000 $96,000 $121,000
7 $44,883 $31,379 $42,154 $52,920 $68,200
7 $58,969 $53,760 $55,200 $57,325 $85,000

12 $76,109 $69,887 $78,455 $85,000 $93,400
9 $90,507 $72,100 $90,000 $107,500 $110,000
2 * * * * *
3 * * * * *
5 $59,975 $52,568 $61,600 $63,700 $76,000

11 $67,761 $48,000 $70,000 $78,700 $82,698
16 $87,789 $77,200 $84,418 $104,858 $114,950
17 $110,251 $94,694 $110,631 $126,880 $135,000

*Insufficient data.
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Table 1-5
President/CEO/Manager Education

N
High school 

or less
Some
College

College
degree

Some grad 
school

Grad
degree

Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

612 11% 34% 41% 5% 9%
9 * 56% 33% * 11%

73 16% 55% 23% 4% 1%
115 18% 38% 30% 10% 3%
168 9% 40% 39% 2% 10%
160 7% 24% 52% 6% 10%

87 7% 14% 53% 7% 20%
*Insufficient data.

Table 1-6
President/CEO/Manager Salaries by Level of Education

N
High school or 

less Some College College degree
Some grad 

school Grad degree

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

563 $55,723 $61,675 $73,889 $75,790 $87,446
7 * $33,388 $27,833 * $32,010

63 $37,989 $43,224 $41,066 $41,351 $57,054
103 $51,817 $56,196 $55,762 $59,285 $75,000
161 $53,119 $61,066 $66,418 $72,549 $69,737
148 $71,876 $78,839 $83,289 $84,695 $95,515

81 $74,967 $99,096 $98,951 $113,944 $108,156
*Insufficient data.
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Table 1-7
President/CEO/Manager Salary Range Averages

N Minimum Maximum

Overall
By credit union 
asset size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

135 $61,161 $90,490
12 $39,228 $46,213
21 $44,198 $63,258
33 $55,310 $80,676
39 $70,241 $101,477
30 $78,415 $127,918

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for each 
job position.

Table 1-8
President/CEO/Manager Sex

N Male Female

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

617 30% 70%
9 * 100%

74 9% 91%
115 22% 78%
169 28% 72%
162 40% 60%

88 50% 50%
*Insufficient data.
Note: Based on credit unions with a full-time president/CEO/manager.
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Executive Management 
 
TITLE: President/CEO/Manager 
 
REPORTS TO: Board of Directors 
 
Purpose 
 
Plan, direct, and control all credit union activities in accordance with credit union plans, policies, directives, and activities 
as established by the board of directors. Responsible for ensuring financial stability and member satisfaction 
commensurate with the best interest of the members, the employees, and the credit union.  Provide strategic direction, 
vision, leadership, and management in all functional areas. 
 
Duties and Responsibilities 
 

1. Direct all credit union operations, which include planning and implementing programs, policies, and procedures. 
 

2. Individually and/or through subordinates, provide strategic and/or administrative direction and management in all 
credit union functions to include: accounting, ALM, business development, compliance, facility management, 
finance, human resources, investments, lending, marketing, operations, retail services, risk management, and 
security. 

 
3. Manage the day-to-day operation of the credit union and establish office procedures to use staff and facilities 

most efficiently, to promote products and services, to provide outstanding member service, and to achieve the 
goals of the credit union. 

 
4. Develop, recommend, and implement financial policies and procedures. 
 
5. Analyze work flow of the credit union on a continuous basis and make changes to improve efficiency and reduce 

cost. 
 
6. Ensure that the credit union is in compliance with the federal laws and regulations set forth by the National Credit 

Union Administration and other State and Federal regulatory agencies. 
 
7. Recruit and select quality applicants for management vacancies, ensuring that the credit union is adequately 

staffed with competent employees. 
 
8. Supervise a budget for the credit union that is consistent with the overall strategic plan. 
 
9. Evaluate the job performance of credit union management to ensure quality service to members. 
 
10. Conduct management meetings on a regular basis to insure the dissemination of information exchange of ideas, 

resolution of problems, discussion of trends, etc.  Ensure that information is communicated throughout the credit 
union. 

 
11. Ensure adequate equipment, supplies, and working space is available. 
 
12. Conduct business development activities to promote the growth and development of the credit union.  Build 

positive relationships with the field of membership, and with appropriate trade associations and organizations. 
 

13. Provide direction to the Board on compensation philosophy.  Plan and recommend appropriate wage and salary 
structure in accordance with that philosophy. 

 
14. Plan and oversee the employee benefits program, balancing internal demands, equity in the marketplace, and 

costs. 
 
15. Manage security and safety for the credit union, with responsibility to analyze security and safety policies and 

procedures, and to alert staff of any changes in a timely manner. 
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Table 2-1
Executive VP or Assistant Manager Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch 
offices

None
1
2
3
4
5 or more

199 $48,628 $38,000 $45,000 $58,000 $68,910
9 $32,762 $28,558 $29,479 $34,874 $54,868

31 $38,667 $32,500 $38,742 $42,000 $44,000
64 $43,178 $35,900 $42,180 $47,351 $61,904
66 $54,352 $45,000 $52,400 $60,568 $73,425
29 $64,652 $51,300 $63,915 $76,800 $87,701
14 $53,524 $50,000 $52,500 $62,166 $65,070
24 $46,083 $35,300 $45,000 $56,447 $64,000
38 $45,366 $38,000 $42,500 $50,000 $60,000
27 $51,208 $39,811 $44,200 $62,000 $73,425
17 $45,800 $35,140 $42,000 $57,254 $62,000
21 $48,586 $39,000 $47,000 $54,000 $73,700
30 $45,025 $35,900 $43,680 $51,300 $62,000
10 $54,167 $44,100 $54,000 $60,000 $72,000
18 $56,733 $42,180 $56,000 $61,904 $87,600

3 * * * * *
88 $40,726 $34,958 $40,000 $45,000 $54,868
72 $53,425 $44,460 $53,415 $61,045 $70,000
36 $60,340 $46,608 $58,000 $73,700 $87,600

5 $34,538 $34,306 $36,000 $36,766 $38,742
10 $40,743 $34,874 $41,843 $47,900 $53,000

9 $42,251 $36,014 $42,180 $45,352 $60,000
16 $37,691 $28,558 $38,000 $40,310 $56,000
28 $42,854 $35,300 $42,714 $45,000 $62,166
30 $43,049 $35,360 $41,600 $49,178 $59,000
44 $53,512 $44,100 $52,400 $61,904 $72,000
52 $58,660 $47,000 $58,100 $68,910 $78,857

7 $33,190 $26,400 $35,140 $38,333 $42,714
37 $36,952 $32,136 $35,350 $42,000 $45,352

130 $49,945 $40,603 $47,900 $59,000 $67,080
25 $64,572 $55,955 $60,568 $76,800 $87,885
10 $34,555 $26,500 $34,874 $38,000 $62,000
65 $40,754 $34,958 $40,000 $45,000 $54,868

103 $52,511 $42,714 $50,000 $60,638 $70,000
21 $61,037 $50,440 $55,955 $73,700 $85,000
13 $42,519 $34,874 $40,000 $50,000 $60,000

141 $46,084 $36,766 $43,861 $55,000 $62,166
31 $58,154 $44,100 $60,000 $68,000 $82,000
10 $60,334 $47,000 $50,000 $78,857 $85,000

1 * * * * *
3 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 2-2
Executive VP or Assistant Manager Incentives and Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4
5 or more

192 54% 99 $2,060
9 22% 2 *

30 57% 16 $1,506
59 45% 26 $2,296
65 56% 35 $1,911
29 77% 20 $2,587
13 53% 6 $2,016
23 49% 10 $973
37 45% 17 $1,620
27 63% 17 $1,459
17 59% 9 $2,173
20 57% 12 $1,304
30 50% 14 $1,790
10 82% 8 $5,221
15 45% 6 $4,414

3 * 1 *
82 43% 35 $1,471
71 57% 36 $2,167
36 76% 27 $2,751

4 * 1 *
10 60% 6 $1,584

8 38% 3 *
16 56% 7 $703
25 16% 5 $1,074
29 48% 13 $1,380
43 68% 29 $3,129
52 65% 32 $2,059

7 15% 0 *
35 46% 17 $1,088

125 55% 65 $1,901
25 76% 17 $3,802
10 41% 3 *
60 40% 25 $1,506

101 61% 58 $2,255
21 68% 13 $2,588
13 31% 4 *

135 51% 66 $1,988
30 65% 19 $2,015
10 70% 6 $1,730

1 * 1 *
3 * 3 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online 
bill payment, remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd 
party savings/investments, money market accounts, IRAs, certificates/CDs, business loans/services,
indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 2-3
Executive VP or Assistant Manager Total Cash Compensation

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4
5 or more

199 $49,648 $38,500 $47,012 $60,000 $71,827
9 $33,037 $28,558 $29,479 $34,874 $57,018

31 $39,445 $32,813 $39,000 $42,500 $49,000
64 $44,116 $36,025 $42,200 $49,178 $63,400
66 $55,352 $47,050 $53,000 $62,000 $74,500
29 $66,463 $56,440 $65,165 $78,857 $89,901
14 $54,380 $50,000 $55,000 $62,166 $66,570
24 $46,502 $36,300 $45,000 $57,447 $64,000
38 $46,082 $38,000 $42,714 $50,000 $60,500
27 $52,062 $39,811 $44,438 $63,985 $73,525
17 $46,945 $35,140 $42,500 $60,000 $67,054
21 $49,356 $39,750 $47,400 $54,700 $75,200
30 $45,834 $36,415 $45,000 $51,300 $63,200
10 $58,445 $49,000 $56,160 $66,000 $74,500
18 $58,131 $42,180 $56,000 $61,904 $91,600

3 * * * * *
88 $41,303 $35,311 $40,157 $45,772 $55,000
72 $54,529 $45,000 $55,057 $63,746 $72,917
36 $62,369 $47,858 $60,000 $75,200 $91,600

5 $34,578 $34,506 $36,000 $36,766 $38,742
10 $41,595 $34,874 $45,000 $47,900 $53,000

9 $42,933 $36,014 $42,180 $47,000 $61,000
16 $37,997 $28,558 $38,333 $40,860 $56,000
28 $43,046 $36,000 $42,714 $45,772 $62,166
30 $43,650 $35,900 $41,600 $49,178 $60,500
44 $55,596 $45,400 $52,500 $64,000 $73,525
52 $59,902 $47,858 $60,000 $71,884 $79,300

7 $33,190 $26,400 $35,140 $38,333 $42,714
37 $37,453 $32,302 $36,000 $43,123 $47,000

130 $50,906 $41,668 $49,000 $60,500 $67,500
25 $67,077 $57,031 $63,108 $78,857 $92,285
10 $34,753 $27,000 $34,874 $38,000 $63,400
65 $41,319 $35,700 $40,550 $47,000 $55,000

103 $53,777 $43,000 $51,400 $62,830 $73,002
21 $62,679 $52,400 $57,031 $75,200 $85,000
13 $42,908 $35,311 $40,000 $51,500 $60,000

141 $47,001 $36,766 $44,438 $56,000 $65,500
31 $59,425 $45,772 $61,500 $68,000 $82,000
10 $61,380 $47,400 $51,400 $78,857 $85,000

1 * * * * *
3 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.



64      CUNA STAFF SALARY – LESS THAN $50 MILLION IN ASSETS REPORT

Table 2-4
Executive VP or Assistant Manager Education

N
High school or 

less Some College College degree
Some grad 

school Grad degree

Overall
By credit union 
asset size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

247 26% 36% 34% 1% 2%
1 * * * * *

13 46% 23% 23% 0% 8%
45 29% 38% 31% 0% 2%
72 33% 36% 29% 0% 1%
75 20% 44% 35% 1% 0%
41 17% 22% 49% 5% 7%

*Insufficient data.

Table 2-5
Executive VP or Assistant Manager Salaries by Level of Education

N
High school 

or less Some College
College
degree

Some grad 
school Grad degree

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

181 $43,801 $49,297 $51,146 $58,100 $62,685
8 $31,780 $42,174 $28,730 * *

30 $36,889 $40,237 $38,330 * $44,000
57 $39,944 $45,746 $42,470 * $65,070
59 $54,182 $53,848 $53,140 * *
27 $54,967 $64,422 $71,005 $58,100 $82,000

*Insufficient data.
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Table 2-6
Executive VP or Assistant Manager Salary Ranges

N Minimum Maximum

Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

55 $43,869 $63,425
3 * *
3 * *

19 $37,958 $53,030
15 $48,290 $72,568
15 $54,039 $78,411

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Executive Management 
 
TITLE: Executive Vice President/Assistant Manager 
 
REPORTS TO: President/CEO/Manager 
 
Purpose 
 
Responsible for assisting the credit union President/CEO/Manager in the overall management of the credit union.  
As a member of the senior management team, responsible for ensuring financial stability and member satisfaction 
commensurate with the best interest of the members, the employees, and the credit union.  Provide input on 
strategic direction and vision to the CEO.  
 
Duties and Responsibilities 

 
1. Direct and supervise the operational management of credit union employees on a day-to-day basis.  
 
2. Work with the President in identifying trends in the industry, instituting new programs or products, and 

evaluating products and services. 
 
3. Recruit and select quality applicants for vacancies, ensuring that the credit union is adequately staffed with 

competent employees. 
 
4. Maintain a highly motivated, well-trained staff.  
 
5. Establish and maintain effective employee relations. 
 
6. Assist in the preparation and implementation of the budget for the credit union that is consistent with the 

overall strategic plan. 
 
7. Develop, apply, and evaluate policies and procedures for the credit union. 

 
8. Develop, implement, and maintain operational procedures to maximize efficiency and quality of work and 

provide consistent quality service to members. 
 
9. Evaluate the job performance of credit union staff to ensure quality of work and service to members.  

Institute performance standards for staff in order to achieve strategic goals. 
 
10. Hold periodic staff meetings.  Identify areas for improvement, changes in procedures, new developments, or 

changes in services.  Keep staff up to date on trends, exchange of ideas, and general credit union 
information. 

 
11. Attend board meetings and report on assigned areas of responsibility as requested by the president. 
 
12. Review and develop strategic plans in relation to the overall goals of the credit union. 
 
13. Work with the auditor to ensure compliance with internal controls. 
 
14. Ensure that the credit union is in compliance with the federal laws and regulations set forth by the National 

Credit Union Administration and other regulatory agencies. 
 
15. Assume all responsibilities of the credit union President/CEO/Manager in his or her absence.  
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Table 3-1
Chief Financial Officer Salaries

N Average
 25th 

percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4
5 or more

62 $60,629 $50,000 $58,623 $67,704 $81,328
1 * * * * *

10 $55,417 $49,500 $54,165 $62,000 $69,000
27 $57,125 $48,000 $57,000 $62,000 $67,704
24 $68,060 $55,500 $70,035 $78,725 $92,000

7 $62,064 $54,000 $60,000 $72,000 $75,000
3 * * * * *
9 $56,934 $51,000 $57,330 $62,627 $70,510
6 $61,589 $57,000 $62,000 $70,070 $76,122

10 $62,139 $50,000 $60,943 $75,000 $75,700
11 $56,269 $48,000 $50,506 $62,000 $70,000

8 $53,081 $49,500 $53,193 $65,000 $67,704
2 * * * * *
6 $80,864 $72,000 $84,014 $92,616 $97,944
3 * * * * *

29 $60,944 $50,000 $58,623 $66,713 $75,000
30 $60,627 $47,000 $58,240 $70,510 $81,328

1 * * * * *
2 * * * * *
7 $56,529 $50,506 $60,000 $62,000 $63,000

20 $62,061 $47,600 $60,000 $72,000 $82,000
31 $62,132 $50,000 $60,000 $70,000 $81,328

2 * * * * *
45 $58,031 $49,500 $58,000 $62,627 $75,000
15 $70,670 $57,000 $70,070 $86,700 $92,616

4 * * * * *
39 $59,637 $50,000 $58,623 $63,000 $75,000
18 $64,192 $47,000 $65,000 $76,122 $92,616

1 * * * * *
3 * * * * *

28 $59,406 $50,000 $55,723 $62,000 $86,700
23 $61,269 $50,000 $61,349 $70,070 $81,328

3 * * * * *
3 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 3-2
Chief Financial Officer Incentives and Bonuses Where Offered

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

9-10
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4
5 or more

59 67% 38 $2,354
9 56% 5 $2,672

27 85% 23 $2,363
23 48% 10 $2,150

7 71% 4 *
3 * 1 *
9 57% 5 $3,168
6 50% 3 *
9 78% 7 $1,932

11 56% 6 $1,179
6 100% 6 $2,631
2 * 2 *
6 68% 4 *
2 * 1 *

27 79% 20 $2,300
30 57% 17 $2,194

7 71% 5 $2,799
19 64% 12 $2,086
31 69% 20 $2,461
43 75% 32 $2,288
15 47% 6 $2,739

3 * 2 *
37 73% 26 $2,243
18 57% 10 $2,318

3 * 2 *
26 74% 19 $2,210
22 60% 12 $2,197

3 * 2 *
3 * 2 *
2 * 1 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, 
online bill payment, remote deposit capture, ACH services, International remittances, insurance products, financial 
planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, business loans/services, 
indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 3-3
Chief Financial Officer Total Cash Compensation

N Average
 25th 

percentile Median
75th

percentile 90th percentile

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3
4
5 or more

62 $62,094 $50,500 $60,000 $70,070 $82,000
1 * * * * *

10 $56,753 $49,500 $54,620 $63,000 $71,180
27 $59,138 $49,000 $60,000 $65,165 $74,204
24 $68,956 $56,564 $70,290 $80,424 $92,000

7 $63,978 $56,127 $60,000 $72,000 $78,500
3 * * * * *
9 $58,749 $51,000 $60,330 $64,713 $72,000
6 $63,027 $61,000 $63,000 $70,070 $78,848

10 $63,511 $51,500 $62,583 $76,200 $78,400
11 $56,927 $48,400 $52,138 $63,189 $70,000

8 $55,037 $49,500 $53,693 $67,708 $74,204
2 * * * * *
6 $82,336 $72,000 $86,302 $92,616 $101,944
3 * * * * *

29 $62,558 $51,000 $60,330 $69,213 $78,500
30 $61,885 $48,300 $58,723 $72,000 $84,328

1 * * * * *
2 * * * * *
7 $58,518 $52,138 $63,000 $65,165 $66,000

20 $63,341 $49,600 $60,000 $72,000 $82,000
31 $63,753 $51,000 $61,000 $72,000 $84,328

2 * * * * *
45 $59,672 $49,600 $60,000 $65,165 $76,200
15 $71,780 $57,000 $70,510 $88,275 $92,616

4 * * * * *
39 $61,149 $51,500 $60,000 $65,165 $78,400
18 $65,508 $47,500 $70,000 $78,848 $92,616

1 * * * * *
3 * * * * *

28 $60,908 $50,500 $58,723 $64,713 $88,275
23 $62,443 $51,500 $63,000 $70,510 $82,000

3 * * * * *
3 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 3-4
Chief Financial Officer Education

N
High school or 

less Some College College degree
Some grad 

school Grad degree

Overall
By credit union 
asset size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

92 14% 25% 52% 4% 5%
1 * * * * *
3 * * * * *
8 38% 38% 25% 0% 0%

13 15% 38% 38% 8% 0%
35 11% 31% 51% 6% 0%
32 13% 9% 63% 0% 16%

*Insufficient data.

Table 3-5
Chief Financial Officer Salaries by Level of Education

N
High school or 

less Some College College degree
Some grad 

school Grad degree

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

57 $49,985 $57,550 $64,022 $52,080 $55,811
1 * * * * *
9 $44,000 $61,083 $52,913 $44,100 *

25 $55,314 $54,275 $59,289 $60,000 *
22 $47,000 $62,167 $71,553 * $55,811

*Insufficient data.
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Table 3-6
Chief Financial Officer Salary Ranges

N Minimum Maximum

Overall
By credit union asset 
size

$10M-$20M
$20M-$35M
$35M-$50M

17 $53,368 $75,074
1 * *
7 $50,173 $69,115
9 $56,617 $81,859

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Executive Management 
 
TITLE: Chief Financial Officer 
 
REPORTS TO: President/CEO/Manager 
 
Purpose 
 
Direct and manage all practices and activities in the Finance and Accounting functions to ensure compliance with 
State and Federal rules and regulations.  Manage auditing, accounting, and recordkeeping activities of the credit 
union to ensure they meet generally accepted accounting practices (GAAP). Make recommendations relating to 
budget preparation, income forecasts, and operational changes as needed. 
 
Duties and Responsibilities 
 

1. Directly or through subordinates, oversee and manage the financial and accounting functions of the credit 
union to include: ALM, AP, AR, budgets, collections, GL, financial analysis, financial reporting and 
recordkeeping, investments, payroll, and taxes. 

 
2. Develop, implement, and evaluate policies and procedures for the Accounting/Finance Department.  Ensure 

that policies and procedures reflect current regulations and are communicated to and implemented by 
subordinates. 

 
3. May direct and supervise development, production, promotion, and sale of the credit union’s products and 

services. 
 

4. Present monthly reports to the board of directors and senior management. 
 

5. Participate in determining deposit and loan rates. 
 
6. Provide guidance regarding investment decisions.  

 
7. Serve as trustee of the credit union’s pension plan. 

 
8. Hold periodic staff meetings.  Identify areas for improvement, changes in procedures, new developments, or 

changes in services.  Keep staff up to date on trends and general credit union information. 
 

9. Assist with lease negotiation and major purchasing decisions for capital equipment or other capital asset 
expenditures. 

 
10. Provide direction for planning model runs. 
  
11. Assist in analysis of new branch site locations and closings of existing branches. 

 
12. Develop, perform, and oversee various internal audit procedures, i.e. cash counts, teller drawer audits, 

review of employee accounts, loan documentation, wire transfers, etc. 
 

13. Serve as the credit union’s liaison with regulatory agency examiners and auditors.  
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Table 4-1
Chief Operations Officer Salaries

N Average
25th

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3
4

76 $51,624 $42,500 $52,000 $60,000 $66,000
4 * * * * *

15 $47,485 $41,748 $45,880 $54,145 $62,450
33 $51,181 $46,280 $52,000 $56,925 $61,530
24 $58,726 $47,360 $60,000 $68,875 $74,280

5 $50,385 $44,720 $50,500 $58,000 $63,000
7 $51,277 $41,496 $51,500 $60,000 $70,250

14 $52,588 $43,264 $53,290 $60,510 $67,000
11 $54,459 $40,000 $58,250 $66,000 $75,225

7 $52,179 $45,500 $55,000 $56,000 $61,530
6 $40,674 $32,000 $35,000 $45,760 $60,000

12 $51,838 $46,280 $52,000 $55,000 $60,000
6 $48,845 $42,500 $42,600 $60,000 $62,400
8 $57,458 $42,000 $60,000 $67,500 $74,280

14 $47,108 $41,200 $42,500 $57,270 $62,450
37 $49,836 $42,600 $49,000 $58,250 $62,400
25 $57,208 $50,000 $56,925 $62,987 $74,280

1 * * * * *
1 * * * * *
2 * * * * *
6 $39,258 $35,000 $36,592 $45,760 $47,250
9 $49,501 $42,600 $50,000 $56,000 $63,000

24 $53,715 $46,280 $53,000 $60,000 $70,250
33 $53,652 $43,264 $53,600 $62,000 $67,500

4 * * * * *
54 $49,812 $42,600 $50,500 $56,925 $62,000
18 $61,608 $56,000 $62,400 $70,250 $75,225
10 $44,292 $31,000 $41,200 $53,290 $58,000
52 $51,393 $42,600 $51,500 $60,000 $62,987
12 $58,918 $50,000 $56,000 $67,000 $75,225

2 * * * * *
4 * * * * *

39 $51,076 $42,000 $50,000 $60,000 $63,000
27 $53,453 $43,264 $54,000 $61,530 $73,000

4 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 4-2
Chief Operations Officer Incentives and Bonuses Where Offered

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3
4

73 64% 49 $2,522
4 * 2 *

14 47% 6 $3,229
32 75% 26 $2,056
23 61% 15 $3,208

4 * 2 *
7 71% 5 $2,048

14 71% 10 $2,762
11 81% 9 $1,546

7 28% 3 *
6 68% 4 *

11 54% 7 $3,288
5 100% 6 $2,086
8 38% 3 *

14 50% 7 $2,974
35 70% 26 $2,229
24 62% 16 $2,830

1 * 1 *
1 * 1 *
2 * 1 *
5 20% 1 *
9 60% 5 $2,451

24 62% 16 $2,480
31 72% 24 $2,543

4 * 1 *
52 63% 34 $2,427
17 77% 14 $2,922
10 40% 4 *
49 68% 36 $2,456
12 67% 8 $2,897

2 * 1 *
4 * 1 *

37 63% 25 $2,819
26 66% 18 $2,221

4 * 3 *
2 * 2 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, International remittances, insurance 
products, financial planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, 
business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 4-3
Chief Operations Officer Total Cash Compensation

N Average  25th percentile Median 75th percentile 90th percentile

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3
4

76 $53,265 $45,000 $53,290 $61,500 $68,750
4 * * * * *

15 $48,898 $43,248 $47,380 $54,145 $64,900
33 $52,802 $46,280 $55,000 $58,333 $64,030
24 $60,731 $48,882 $60,255 $73,390 $77,951

5 $51,799 $45,720 $50,500 $63,000 $64,000
7 $52,736 $41,496 $54,350 $60,000 $74,650

14 $54,553 $47,264 $53,290 $60,510 $72,500
11 $55,711 $41,400 $59,060 $68,362 $77,951

7 $53,058 $45,500 $55,000 $59,000 $64,030
6 $41,857 $33,500 $36,000 $46,000 $60,000

12 $53,744 $48,000 $55,000 $57,498 $62,500
6 $50,931 $45,000 $46,180 $61,500 $64,900
8 $59,590 $42,000 $60,000 $71,400 $79,041

14 $48,593 $41,200 $46,180 $57,470 $64,000
37 $51,431 $45,000 $50,025 $59,060 $64,900
25 $59,014 $50,500 $58,925 $68,362 $75,500

1 * * * * *
1 * * * * *
2 * * * * *
6 $39,836 $35,000 $36,592 $45,760 $47,250
9 $50,962 $45,000 $50,000 $58,333 $64,000

24 $55,366 $48,000 $54,000 $62,500 $74,650
33 $55,526 $46,180 $55,699 $64,583 $72,500

4 * * * * *
54 $51,364 $45,500 $50,500 $58,333 $64,030
18 $63,900 $59,000 $65,316 $74,280 $77,951
10 $45,271 $33,500 $41,200 $53,290 $63,000
52 $53,112 $45,500 $54,000 $60,000 $67,500
12 $60,860 $50,500 $59,000 $72,500 $77,951

2 * * * * *
4 * * * * *

39 $52,899 $45,000 $50,025 $61,500 $68,750
27 $54,952 $46,000 $55,699 $64,030 $74,280

4 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 4-4
Chief Operations Officer Education

N
High school or 

less Some College College degree
Some grad 

school Grad degree

Overall
By credit union 
asset size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

96 20% 46% 31% 1% 2%
2 * * * * *
1 * * * * *
9 56% 33% 11% 0% 0%

17 18% 59% 24% 0% 0%
43 14% 49% 33% 2% 2%
24 21% 38% 38% 0% 4%

*Insufficient data.

Table 4-5
Chief Operations Officer Salaries by Level of Education

N
High school 

or less
Some
College

College
degree

Grad
degree

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

63 $47,190 $51,458 $57,071 $67,000
3 * * * *

10 $45,725 $48,289 $54,963 *
29 $49,169 $51,297 $53,238 *
21 $58,333 $56,072 $63,658 $67,000

*Insufficient data.
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Table 4-6
Chief Operations Officer Salary Ranges

N Minimum Maximum

Overall
By credit union asset 
size

$10M-$20M
$20M-$35M
$35M-$50M

25 $45,035 $64,887
4 * *

11 $45,889 $64,083
10 $45,976 $70,801

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the position.
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Executive Management 
 
TITLE: Chief Operations Officer 
 
REPORTS TO: President/CEO/manager 
 
Purpose 
 
Responsible for assisting the credit union President/CEO/Manager in the overall management of the credit union.  
Has direct responsibility for the administration and supervision of front end and back end operations and branch 
activities within established policies and guidelines.  
 
Duties and Responsibilities 
 

1. Assist in directing all credit union operations, which include planning, recommending, and implementing 
programs and policies, and providing general administrative direction.   

 
2. Manage daily operation of credit union and establish office procedures. 

 
3. Analyze various statistics and the use of technology in all areas of operation and make recommendations for 

the efficient operation and growth of the credit union. 
 

4. Ensure adequate equipment supplies and working space is available. 
 

5. Ensure that the president is kept fully informed on the conditions and operations of the credit union and of all 
important factors influencing them. 

 
6. Maintain daily contact with branch managers, providing support, input, feedback, and guidance concerning 

their daily operations. 
 

7. Monitor branch activity, including number of transactions, volume, teller errors, loan volume, teller and loan 
personal sales, and new accounts. 

 
8. Develop, implement, and maintain operational procedures to maximize efficiency and quality of work and to 

provide consistent quality service to members. 
 

9. Hold periodic staff meetings.  Identify areas for improvement, changes in procedures, new developments, or 
changes in services or products.  Keep staff up to date on trends and general credit union information. 

 
10. Oversee hiring, promotions, transfers, terminations, and other changes in status of assigned employees. 

 
11. Evaluate the job performance of subordinates to ensure quality of work and service to members. 
 
12. Attend board meetings and report on assigned areas of responsibility as requested by the president. 

 
13. Manage and recommend the purchase of equipment and supplies.  
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Table 6-1
Member Services VP Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3
5 or more

55 $40,442 $33,000 $39,000 $45,164 $53,961
1 * * * * *
2 * * * * *
6 $33,406 $30,500 $34,000 $37,000 $41,933

16 $37,462 $31,200 $36,784 $42,500 $50,440
17 $43,393 $36,400 $40,000 $50,000 $62,700
13 $46,702 $40,000 $44,000 $53,300 $63,879

2 * * * * *
7 $41,668 $34,230 $37,000 $53,300 $62,700

12 $41,850 $35,000 $37,500 $46,700 $54,392
7 $38,411 $32,000 $39,000 $50,000 $53,961
5 $46,638 $41,933 $42,621 $47,000 $63,900
7 $39,856 $31,200 $36,400 $44,000 $63,879
9 $39,972 $33,000 $40,000 $50,194 $52,000
2 * * * * *
4 * * * * *
1 * * * * *

19 $38,193 $30,500 $35,000 $41,933 $62,700
20 $41,167 $37,470 $39,500 $44,000 $50,440
15 $42,373 $31,200 $42,621 $47,000 $63,879

2 * * * * *
3 * * * * *
2 * * * * *
7 $37,295 $31,200 $32,000 $41,933 $62,700
8 $37,778 $34,320 $35,000 $40,000 $50,194

12 $40,147 $34,230 $38,000 $49,000 $53,300
20 $42,456 $36,400 $40,000 $46,700 $53,961

2 * * * * *
8 $35,655 $32,394 $35,000 $41,933 $52,000

35 $40,364 $34,230 $39,000 $45,164 $54,392
10 $46,314 $40,000 $44,000 $53,300 $58,920

3 * * * * *
13 $40,375 $33,000 $35,000 $41,933 $62,700
27 $39,631 $34,320 $39,500 $44,000 $52,000
11 $44,012 $38,000 $44,000 $50,194 $53,961

1 * * * * *
5 $39,427 $32,394 $35,000 $50,000 $50,440

33 $39,730 $32,000 $40,000 $43,001 $53,300
11 $40,400 $35,000 $37,500 $46,700 $52,000

4 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 6-2
Member Services VP Incentives and Bonuses Where Offered

N

% paid 
incentive
and/or
bonus N

Average
incentive/

bonus

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

1-2
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of 
members

1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3
5 or more

52 53% 26 $1,486
5 20% 1 *

15 41% 5 $1,467
16 81% 12 $1,290
13 62% 8 $1,982

1 * 1 *
7 26% 2 *

11 75% 8 $1,154
7 57% 4 *
5 60% 2 *
7 38% 3 *
8 38% 2 *
2 * 2 *
4 * 2 *

17 18% 2 *
19 80% 14 $1,701
15 63% 10 $1,222

2 * 0 *
8 38% 2 *

12 61% 7 $1,234
20 86% 17 $1,648

7 29% 1 *
33 60% 19 $1,478
10 60% 6 $1,708

3 * 1 *
11 9% 1 *
26 68% 16 $1,525
11 65% 7 $1,577

1 * 1 *
5 20% 1 *

30 49% 14 $1,505
11 77% 8 $1,452

4 * 2 *
2 * 1 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, International remittances, insurance 
products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.



81      CUNA STAFF SALARY – LESS THAN $50 MILLION IN ASSETS REPORT

Table  6-3
Member Services VP Total Cash Compensation

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3
5 or more

55 $41,139 $33,000 $39,500 $46,014 $55,142
1 * * * * *
2 * * * * *
6 $33,489 $31,000 $34,000 $37,000 $41,933

16 $37,950 $31,200 $38,034 $43,001 $50,440
17 $44,303 $39,192 $41,000 $52,000 $62,700
13 $47,922 $42,000 $44,000 $53,961 $63,879

2 * * * * *
7 $42,213 $34,230 $37,000 $56,500 $62,700

12 $42,643 $37,000 $39,000 $48,600 $55,142
7 $38,949 $32,000 $39,400 $52,000 $53,961
5 $47,468 $41,933 $43,734 $50,000 $63,900
7 $40,532 $31,200 $39,400 $44,000 $63,879
9 $40,290 $33,000 $40,000 $50,440 $52,044
2 * * * * *
4 * * * * *
1 * * * * *

19 $38,318 $31,000 $35,000 $41,933 $62,700
20 $42,378 $39,000 $41,000 $45,000 $52,044
15 $43,148 $31,200 $43,734 $49,750 $63,879

2 * * * * *
3 * * * * *
2 * * * * *
7 $37,295 $31,200 $32,000 $41,933 $62,700
8 $38,063 $34,720 $35,000 $40,000 $52,044

12 $40,900 $34,230 $39,000 $49,750 $55,142
20 $43,875 $39,192 $42,000 $48,600 $53,961

2 * * * * *
8 $35,719 $32,394 $35,000 $41,933 $52,000

35 $41,160 $34,230 $39,500 $46,014 $55,142
10 $47,339 $42,000 $44,000 $53,961 $60,190

3 * * * * *
13 $40,520 $33,000 $35,000 $41,933 $62,700
27 $40,522 $34,720 $40,000 $45,000 $52,000
11 $45,031 $39,000 $44,000 $52,044 $53,961

1 * * * * *
5 $39,826 $32,394 $35,000 $50,440 $52,000

33 $40,353 $32,000 $40,000 $43,734 $55,142
11 $41,407 $37,000 $39,192 $48,600 $52,000

4 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 6-4
Member Service VP Salary Ranges

N Minimum Maximum

Overall
By credit union asset 
size

$1M-$2M
$20M-$35M
$35M-$50M

11 $38,011 $55,868
1 * *
5 $33,757 $48,214
5 $44,947 $68,729

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Support/Member Services 
 
TITLE: Member Service Vice President 
 
REPORTS TO: Chief Operations Officer or Executive Vice President or CEO 
 
Purpose 
 
Manage the administrative and member service activities of the credit union. This includes overseeing and directing 
the activities of the main office, branch offices, and telephone information center.  Ensure that all products and 
services of the credit union are promoted and that quality member service is delivered to all members. 
 
Duties and Responsibilities 
 

1. Responsible for all member service department and telephone information center personnel.  Responsible 
for hiring, mentoring, performance evaluations, scheduling, and training of these employees. 

 
2. Assist in preparing the budget for the member service department and telephone information center.  

Monitor the budget throughout its lifecycle for compliance. 
 

3. Create, or assist in the creation of, policies and procedures for the member service function.  Ensure that 
policies and procedures reflect external rules and regulations and are communicated to, and implemented 
by, all staff. 

 
4. Respond to technical and operational questions or problems from credit union staff and make appropriate 

referrals, recommendations, suggestions, etc. 
 

5. Respond to complex or problematic member questions or problems as appropriate and ensure the highest 
quality of member service and satisfaction. 

 
6. May develop a sales program to cross-sell products. 

 
7. Hold periodic staff meetings.  Identify areas for improvement, changes in procedures, new developments, or 

changes in services or products.  Keep staff up to date on trends and general credit union information. 
 

8. Prepare and disseminate information pertaining to credit union trends, security issues, operations, 
regulations, and services to department staff on a regular basis. 

 
9. Conduct or assist in conducting market research on industry trends.  Recommend programs and projects 

beneficial to the credit union and its members as a result of research, trends, member satisfaction surveys, 
etc. 

 
10. Responsible for the daily branch/ATM cash operation and adhering to the cash limits set by the board of 

directors. 
 

11. Responsible for the control, operation, and maintenance of automatic teller machines. 
 

12. Consistently maintain and improve skills and knowledge for efficient service delivery. 
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Table 7-1
Teller Manager/Supervisor Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
5 or more

75 $35,430 $29,120 $33,592 $40,000 $47,862
7 $27,884 $22,880 $26,000 $30,700 $41,600
7 $29,815 $25,750 $29,120 $32,160 $39,500

15 $34,220 $29,120 $33,592 $37,440 $44,386
27 $35,685 $30,200 $36,400 $39,000 $50,000
19 $40,964 $33,000 $39,782 $45,510 $54,095

3 * * * * *
7 $29,663 $24,960 $28,000 $33,000 $41,643

21 $34,995 $30,160 $32,000 $40,000 $46,000
9 $31,041 $30,000 $31,200 $34,486 $37,440
6 $34,348 $32,000 $32,160 $39,500 $39,790
6 $33,299 $26,500 $28,000 $37,964 $54,117

11 $32,185 $29,120 $35,000 $36,751 $37,250
4 * * * * *
8 $43,909 $39,774 $43,200 $47,862 $48,000
4 * * * * *

22 $34,550 $26,800 $32,000 $40,491 $50,000
24 $36,601 $29,120 $33,000 $41,643 $54,117
25 $36,998 $33,592 $37,250 $40,000 $44,720

3 * * * * *
2 * * * * *
5 $35,319 $25,000 $39,500 $41,600 $48,000
9 $28,320 $22,880 $28,000 $32,000 $37,440

11 $37,413 $30,700 $32,160 $40,491 $68,000
19 $36,612 $33,000 $36,751 $40,000 $43,200
26 $36,594 $30,160 $34,396 $40,000 $50,000

2 * * * * *
11 $27,926 $25,000 $27,040 $32,160 $32,160
48 $36,832 $30,200 $35,632 $41,643 $50,000
14 $38,175 $32,000 $39,774 $40,000 $46,000

5 $28,509 $25,770 $26,400 $26,500 $40,491
17 $32,946 $26,000 $32,160 $37,440 $50,000
38 $36,456 $30,200 $33,592 $41,643 $47,862
15 $37,853 $34,396 $39,774 $40,000 $48,000

7 $29,371 $26,400 $32,000 $33,000 $34,486
49 $36,385 $30,000 $35,000 $41,643 $48,000
14 $36,934 $32,000 $36,751 $39,774 $50,000

4 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 7-2
Teller Manager/Supervisor Incentives and Bonuses Where Offered

N

% paid 
incentive
and/or
bonus N

Average
incentive

Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3

70 65% 45 $1,190
6 33% 2 *
5 83% 4 *

15 60% 9 $2,069
25 78% 19 $1,032
19 55% 11 $1,166

3 * 1 *
7 28% 2 *

20 59% 12 $1,491
7 86% 5 $707
6 72% 4 *
6 67% 4 *
9 92% 8 $1,017
4 * 4 *
8 52% 5 $781
3 * 1 *

20 58% 11 $1,229
22 58% 13 $1,198
25 80% 20 $1,171

3 * 1 *
2 * 2 *
4 * 1 *
7 29% 2 *

10 60% 6 $375
18 76% 13 $1,386
26 76% 20 $1,260

9 61% 5 $511
45 69% 31 $1,301
14 63% 9 $1,252

5 61% 3 *
15 50% 7 $1,238
35 74% 26 $1,269
15 59% 9 $1,074

6 34% 2 *
45 64% 28 $1,186
14 74% 11 $1,384

4 * 4 *
*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, nternational remittances, insurance 
products, financial planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, 
business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 7-3
Teller Manager/Supervisor Total Cash Compensation

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
5 or more

75 $36,141 $30,000 $35,000 $41,000 $48,000
7 $28,084 $22,880 $26,400 $31,100 $41,600
7 $30,153 $26,000 $29,220 $32,660 $40,500

15 $35,462 $30,000 $34,861 $37,440 $48,377
27 $36,432 $30,700 $36,400 $41,000 $50,000
19 $41,547 $33,500 $39,887 $46,755 $55,055

3 * * * * *
7 $29,802 $24,960 $28,000 $33,500 $41,643

21 $35,838 $30,680 $32,524 $40,000 $46,902
9 $31,439 $30,000 $31,200 $35,000 $37,440
6 $35,105 $32,000 $32,660 $41,000 $41,123
6 $34,363 $27,000 $28,400 $37,964 $58,617

11 $32,969 $30,120 $36,500 $37,751 $38,450
4 * * * * *
8 $44,312 $39,774 $43,700 $47,962 $48,000
4 * * * * *

22 $35,195 $27,300 $32,000 $41,005 $50,000
24 $37,237 $30,680 $33,500 $41,643 $58,617
25 $37,897 $34,896 $38,450 $41,000 $46,720

3 * * * * *
2 * * * * *
5 $35,529 $25,000 $40,500 $41,600 $48,000
9 $28,404 $22,880 $28,000 $32,000 $37,440

11 $37,619 $31,100 $32,660 $41,005 $68,000
19 $37,606 $33,500 $37,751 $40,000 $43,899
26 $37,503 $30,680 $35,842 $41,123 $50,000

2 * * * * *
11 $28,185 $25,000 $27,240 $32,660 $32,660
48 $37,679 $30,700 $36,500 $41,643 $50,000
14 $38,882 $32,524 $39,774 $40,000 $46,902

5 $28,914 $26,400 $26,770 $27,000 $41,005
17 $33,499 $26,000 $32,660 $37,440 $50,000
38 $37,327 $31,000 $35,000 $41,643 $47,962
15 $38,429 $34,896 $39,774 $41,000 $48,000

7 $29,714 $26,400 $32,000 $34,861 $35,000
49 $37,063 $30,000 $36,400 $41,643 $48,377
14 $37,953 $32,320 $37,751 $39,774 $50,500

4 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 7-4
Teller Manager/Supervisor Salary Ranges

N Minimum Maximum

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

22 $30,886 $42,328
2 * *
2 * *
2 * *
9 $34,543 $45,688
7 $27,992 $43,196

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the position.
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Support/Member Services 
 
TITLE: Teller Manager/Supervisor 
 
REPORTS TO: Executive Vice President or COO or VP-Member Service 
 
Purpose 
 
Responsible for the supervision of the teller area. May perform all teller functions on a limited basis.  Solve 
escalated member problems and/or help with complex member questions or work-related matters. Guide and advise 
tellers in the efficient handling of member needs and accurate transactional processes. 
 
Duties and Responsibilities 
 

1. Supervise the activities of the teller operations area by assigning work, answering questions, solving 
problems, helping with complex transactions and sensitive member relations problems.   Explain policies 
and procedures to members as a communication tool. 

 
2. Ensure that staff is trained and cross-trained in all phases of their particular jobs to ensure the delivery of 

quality service to members and to ensure accuracy in transactions. 
 
3. Evaluate the job performance of subordinates to ensure quality member service and accurate transactions. 

 
4. Develop, apply, and evaluate policies and procedures for the department. 

 
5. Manage and recommend the purchase of equipment and supplies. 

 
6. Maintain an adequate supply of traveler’s checks, money orders, and cashier’s checks. 

 
7. Maintain comprehensive, up-to-date knowledge of all State and Federal regulations that are applicable to 

the transactions performed in the cashier/teller area.  Knowledgeable on all credit union policies and 
processes within the teller area. 

 
8. Ensure that safety and security policies are up to date and training provided on safety and security 

procedures. 
  

9. Serve as vault teller for the credit union, which includes ordering the cash and currency from the Federal 
Reserve, verifying cash received, filling teller cash orders, maintaining full vault security, and balancing vault 
cash nightly. 

 
10. Approve member exceptions and authorize service fee refunds to members when deemed necessary. 

 
11. Oversee proper availability of daily cash, money orders, and traveler’s checks. 

 
12. Investigate teller losses and institute corrective flow of work and/or corrective disciplinary action where 

required.  
 
13. Analyze the work flow on an on-going basis to determine staffing requirements. Oversee work schedules for 

full-time and part-time employees in the teller area to ensure proper service to members. 
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Table 10-1
Universal Employee Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4

107 $29,332 $24,960 $28,600 $33,215 $39,850
10 $28,059 $25,459 $26,910 $29,952 $34,874
22 $27,285 $23,651 $27,820 $31,000 $32,500
35 $29,073 $24,000 $26,850 $35,000 $36,800
28 $29,988 $25,000 $29,000 $35,927 $40,000
12 $32,197 $25,824 $30,000 $38,000 $38,500

8 $38,551 $38,000 $38,500 $46,000 $48,500
17 $28,386 $24,960 $26,910 $31,600 $33,408
21 $29,392 $25,000 $27,000 $35,499 $38,000
17 $25,561 $20,000 $24,000 $29,600 $34,489

5 $30,100 $29,200 $29,952 $29,952 $35,000
4 * * * * *

20 $28,563 $25,000 $28,600 $30,000 $34,874
7 $26,704 $20,000 $22,567 $30,248 $40,000
8 $35,154 $33,215 $35,500 $35,927 $38,000
2 * * * * *

58 $30,827 $26,000 $30,000 $35,000 $40,000
35 $29,106 $24,000 $29,000 $33,360 $39,850
12 $26,360 $24,000 $25,000 $29,200 $32,240

5 $28,698 $26,000 $31,000 $32,500 $34,874
4 * * * * *

11 $26,264 $18,750 $23,500 $31,000 $40,000
21 $28,880 $26,000 $29,952 $30,000 $35,000
18 $29,434 $22,880 $26,000 $35,927 $38,000
22 $30,207 $24,960 $29,000 $37,153 $40,000
23 $29,217 $24,960 $29,000 $32,240 $38,000

6 $28,753 $22,567 $23,651 $33,215 $48,500
27 $28,239 $24,960 $29,120 $31,600 $33,408
68 $29,522 $24,000 $27,000 $35,490 $40,000

6 $31,350 $29,200 $30,000 $37,153 $38,000
16 $30,773 $26,000 $30,000 $35,448 $48,500
35 $30,589 $26,000 $29,952 $35,499 $38,000
52 $28,502 $23,920 $26,748 $32,240 $40,000

3 * * * * *
1 * * * * *
7 $28,884 $23,500 $23,920 $34,874 $36,800

78 $29,981 $25,000 $29,000 $35,000 $40,000
17 $27,957 $24,000 $27,814 $30,248 $38,000

4 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 10-2
Universal Employee Incentives, Bonuses, and Total Cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation
Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

104 63% 62 $731 107 $29,750
10 54% 4 * 10 $28,152
20 62% 12 $531 22 $27,578
34 64% 21 $835 35 $29,568
28 64% 17 $586 28 $30,362
12 62% 8 $1,453 12 $32,958

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 10-3
Universal Employee Salary Ranges

N Minimum Maximum

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

21 $26,788 $39,238
2 * *
4 * *
6 $25,357 $37,229
4 * *
5 $27,225 $41,108

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Support/Member Services 

TITLE: Universal Employee – Financial Services Representative / Member Solutions Consultant

REPORTS TO: Teller Manager/Supervisor, Sales Manager, or Member Services VP 

Purpose
Consistently provides an atmosphere of high quality member service. Confidently supports credit union sales efforts 
and performs transactions for members with regard to all share and loan products and services. Consult with 
members and provide solutions to match their needs. 

Duties and Responsibilities
1. Promote credit union products and services based on member needs as determined from member 

interviews. Maintain current knowledge of all credit union’s services and policies. Maintain knowledge of 
competitor’s rates, terms, etc., as well as internal trends relating to lending. Counsel members on interest 
rates and cross-sell services offered at the credit union. 

2. Open new share accounts and certificates. Assist members in the completion of Individual Retirement 
Account and Share Certificate applications.  

3. Process new account information including ordering checks, verifying eligibility, checking for appropriate 
signatures, filing cards, mailing welcome letters, etc.  Type, laminate, and mail membership cards to 
members. Print starter or temporary checks for members. Assist members with Instant Issue ATM cards. 

4. Prepare coupons for skip-a-pay when sold. 

5. Assist members with wire transactions.  

6. Assist members in closing accounts. 

7. Assist members with discrepancies and complaints. Make corrections and refunds on accounts if necessary. 

8. Ensure accurate processing of loans by making sure that each one is properly documented, closed, 
disbursed, coordinated, and filed. Notify auto dealerships of any missing paperwork. 

9. Analyze and process consumer loan applications. Pull credit reports for all accounts, verify debts, estimate 
monthly payments for any outstanding debts not listed and add them to debts on application. 

10. Mail loan application and/or information to members and prospective members. Look up NADA values and 
provide quotes to members. 

11. Review delinquency notices for accuracy and mail them as appropriate. 

12. Assist members with information as to the status of pending loans. Explain reasons for denial and explore 
options for members when loans are denied. 

13. Assist members and Loan Processors in filing debt protection, credit disability, and credit life insurance 
claims. 

14. Ensure that all information and transactions regarding credit union members are kept confidential. Enforce 
strict adherence to established security procedures. 

NOTE: This position may be classified under a different job family at your credit union, such as 
Marketing/Sales instead of Support/Member Services. 
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Table 11-1
Member Service Representative II/Sr. Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4
5 or more

125 $31,833 $28,000 $31,200 $35,500 $39,364
6 $25,676 $21,157 $26,684 $30,160 $31,500

12 $31,119 $26,704 $31,923 $35,180 $35,500
30 $30,772 $27,000 $29,833 $33,540 $38,275
43 $33,184 $29,120 $32,500 $37,232 $40,833
34 $31,669 $28,000 $30,840 $35,000 $38,543

9 $34,452 $29,000 $33,070 $33,540 $46,100
12 $32,797 $29,000 $31,200 $33,300 $42,723
18 $28,510 $25,000 $26,325 $31,200 $34,000
25 $33,226 $28,850 $32,650 $38,543 $41,665
10 $34,619 $29,833 $35,500 $37,067 $40,000

9 $31,111 $28,368 $29,379 $32,500 $38,000
13 $28,405 $24,190 $28,000 $30,160 $36,000
10 $31,285 $27,040 $29,640 $35,000 $40,349
19 $32,818 $28,545 $32,115 $36,182 $38,000

3 * * * * *
31 $31,920 $27,082 $31,845 $35,860 $39,364
56 $32,872 $29,000 $32,240 $37,000 $41,665
35 $30,582 $28,000 $30,306 $34,000 $38,543

1 * * * * *
2 * * * * *
1 * * * * *
8 $29,963 $25,000 $30,160 $32,000 $41,600

13 $31,713 $26,628 $33,200 $35,500 $42,723
17 $33,012 $29,940 $33,300 $36,000 $37,067
32 $29,619 $26,325 $29,000 $33,000 $38,000
49 $33,239 $30,160 $32,200 $38,000 $40,349

2 * * * * *
20 $31,264 $26,325 $31,845 $36,000 $40,349
73 $31,660 $27,040 $30,680 $33,540 $40,000
30 $32,433 $29,000 $31,429 $37,232 $38,543

4 * * * * *
27 $31,176 $26,628 $30,160 $35,360 $40,349
70 $32,700 $29,000 $32,164 $36,000 $40,000
23 $30,891 $28,400 $30,160 $34,000 $38,543

1 * * * * *
7 $34,571 $32,000 $38,000 $40,000 $40,000

78 $32,362 $28,000 $32,000 $35,860 $40,349
31 $30,991 $28,400 $30,160 $34,000 $38,000

6 $28,050 $24,190 $29,000 $29,000 $34,000
1 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 11-2
Member Service Representative II/Sr. Incentives, Bonuses, and Total Cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation
Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

118 58% 61 $987 125 $32,333
6 50% 3 * 6 $25,818

12 31% 3 * 12 $31,341
26 43% 11 $989 30 $31,140
41 64% 26 $969 43 $33,780
33 66% 18 $1,078 34 $32,237

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 11-3
Member Service Representative II/Sr. Salary Ranges

N Minimum Maximum

Overall
By credit union 
asset size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

41 $26,028 $36,750
3 * *

11 $24,373 $36,384
12 $26,030 $35,961
15 $27,116 $38,182

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums 
for the position.
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Support/Member Services 
 
TITLE: Member Service Representative II/Senior 
 
REPORTS TO: Member Service VP or Executive VP/Assistant Manager  
 
Purpose 
 
Serve as a liaison between the member and the credit union. Provide account information by phone or in person, as 
well as information on the full range of credit union products and services. Open accounts for members, interview, 
and professionally handle the member’s daily needs. Provide a variety of transaction services to members including 
loan processing, closing, and disbursal. May lead the activities of other Member Service Representatives. 
 
Duties and Responsibilities 
 

1. Greet and welcome members and visitors to the credit union in a professional manner. Represent the credit 
union to members in a courteous and professional manner and provide prompt, efficient, and accurate 
service in the processing of transactions. 

 
2. Provide in-person and by-telephone general and specific service-related information concerning credit union 

products or policies. 
 

3. May respond to email or other electronic requests submitted by members, again providing professional, 
prompt, efficient, and accurate service and information. 

 
4. Respond to members’ requests, problems, and complaints, resolving issues, and/or directing them to the 

appropriate person for specific information and assistance. May handle more complex questions and 
problems for other Member Service Representatives. 

 
5. Open new accounts and service existing accounts. Set up new account files, and provide members with all 

necessary information for membership.  
 

6. Handle requests from members for transfers of shares to loan payments, share withdrawals, check 
requests, CD transactions, line of credit advances, and any other requests received from members. 

 
7. Process, close, and disburse loans. 
 
8. Conduct orientation interviews on credit union services and programs with each new credit union member. 

 
9. Promote credit union products and services based on member needs that are obtained from member 

interviews and/or review of member’s account. Actively cross-sell products. 
 

10. Up-to-date and comprehensive knowledge on all credit union products and services that are handled or 
promoted by Member Service Representatives. Up-to-date and comprehensive knowledge on all related 
polices and procedures, rules and regulations.  

 
11. Provide information on investment alternatives to members wishing to deposit funds with the credit union. 
 
12. Research accounts for deposit, withdrawal, and loan-payment discrepancies. 
 
13. Assist members in balancing their accounts. 
 
14. Assist members in opening individual retirement accounts.  
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Table 12-1
Member Service Representative I Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4
5 or more

125 $26,663 $23,223 $25,125 $30,000 $32,261
1 * * * * *
9 $26,045 $22,880 $24,419 $30,000 $30,000

35 $25,996 $22,000 $24,980 $28,725 $34,300
47 $27,222 $24,500 $26,000 $30,000 $32,000
33 $26,686 $22,958 $25,000 $31,200 $32,261

4 * * * * *
16 $27,062 $21,587 $28,850 $30,000 $35,000
27 $26,926 $24,378 $26,000 $30,000 $32,000
20 $27,525 $23,300 $25,480 $31,200 $33,500
12 $27,308 $24,300 $28,600 $29,910 $30,000
15 $26,088 $24,419 $25,125 $26,270 $32,000
16 $25,298 $23,400 $24,413 $25,268 $30,000

6 $23,339 $20,841 $20,841 $26,000 $28,600
9 $25,102 $19,842 $26,600 $28,000 $31,400
1 * * * * *

25 $26,238 $22,880 $24,300 $29,120 $33,500
61 $27,343 $23,223 $26,600 $30,000 $35,000
38 $26,042 $23,566 $25,000 $30,000 $32,000

2 * * * * *
5 $27,293 $23,668 $25,268 $28,850 $39,000
3 * * * * *

14 $26,971 $22,000 $26,270 $28,000 $40,787
23 $25,763 $23,566 $25,125 $28,600 $29,910
33 $25,495 $22,464 $24,500 $29,540 $32,000
43 $27,535 $24,378 $26,988 $30,000 $33,202
12 $25,879 $24,000 $24,877 $28,850 $31,653
85 $26,222 $22,880 $25,000 $29,910 $32,000
28 $27,873 $24,378 $29,540 $31,200 $32,261

3 * * * * *
18 $27,469 $24,000 $25,268 $31,400 $35,640
78 $26,596 $22,890 $25,334 $30,000 $33,202
26 $26,797 $24,000 $25,000 $30,000 $32,000

5 $27,093 $23,452 $23,668 $32,950 $35,000
79 $26,895 $23,000 $26,000 $30,000 $32,000
32 $25,301 $22,880 $25,000 $26,282 $29,910

4 * * * * *
2 * * * * *
3 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 12-2
Member Service Representative I Incentives, Bonuses, and Total Cash Compensation

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus N
Total cash 

compensation
Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

114 61% 62 $805 125 $27,098
1 * 0 * 1 *
7 67% 5 $383 9 $26,199

31 54% 13 $808 35 $26,399
43 71% 26 $749 47 $27,703
32 51% 18 $1,007 33 $27,150

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 12-3
Member Service Representative I Salary Ranges

N Minimum Maximum

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

44 $23,462 $31,404
4 * *
7 $24,801 $32,559

17 $22,842 $31,235
16 $23,604 $31,738

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Support/Member Services 
 
TITLE: Member Service Representative I 
 
REPORTS TO: Member Service VP or Executive VP/Assistant Manager 
 
Purpose 
 
Serve as a liaison between the member and the credit union. Provide account information by phone or in person, as 
well as information on the full range of credit union products and services. Open accounts for members, resolve 
issues, and professionally handle the member’s daily needs. Provide a variety of transactional services to members. 
 
Duties and Responsibilities 
 

1. Greet and welcome members and visitors to the credit union in a professional manner. Provide prompt, 
efficient, and accurate service in the processing of transactions. 

 
2. Provide in-person and by-telephone general and specific service-related information concerning credit union 

services or policies. 
 

3. May respond to email or other electronic requests submitted by members, again providing professional, 
prompt, efficient, and accurate service and information. 

 
4. Respond to members’ requests, problems, and complaints and/or direct them to the appropriate person for 

specific information and assistance. 
 

5. Open new accounts, and service existing accounts. Set up new account files, and provide members with all 
necessary information for membership. 

 
6. Handle requests from members for transfers of shares to loan payments, share withdrawals, check 

requests, CD transactions, line of credit advances, and any other requests received from members. 
 

7. Promote credit union products and services based on member’s needs. 
 

8. Process member mail transactions. 
 

9. Mail receipts and checks to members as indicated by policy and procedure. 
 

10. Provide information on investment alternatives to members wishing to deposit funds with the credit union. 
 

11. Research accounts for deposit, withdrawal, and loan-payment discrepancies. 
 

12. Assist members in balancing their accounts. 
 

13. Assist members with the proper completion of payroll deduction and direct deposit cards. 
 

14. Assist members in opening individual retirement accounts.  
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Table 13-1
Head Teller Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3
4
5 or more

104 $29,803 $26,187 $29,162 $33,000 $37,128
3 * * * * *

10 $26,611 $25,500 $26,530 $28,763 $31,600
21 $28,409 $24,960 $29,640 $32,000 $32,700
43 $30,588 $26,187 $29,311 $35,000 $37,680
27 $31,029 $27,768 $30,576 $35,006 $37,750

7 $34,856 $29,640 $33,280 $35,006 $48,256
15 $30,518 $27,000 $32,000 $33,000 $35,300
27 $28,237 $24,300 $26,735 $31,200 $35,173
10 $29,309 $27,560 $29,120 $32,000 $32,000
11 $30,295 $27,742 $28,320 $31,200 $36,500
13 $28,697 $23,407 $28,155 $30,000 $38,200

9 $27,910 $24,960 $27,705 $32,000 $36,780
6 $29,841 $18,720 $28,763 $39,000 $44,496
6 $35,314 $33,000 $37,680 $38,000 $39,852

22 $28,558 $25,500 $28,763 $32,000 $33,280
47 $30,678 $25,730 $30,000 $35,006 $38,000
35 $29,413 $26,260 $28,155 $33,000 $36,753

2 * * * * *
4 * * * * *
9 $26,803 $22,900 $28,000 $31,200 $33,000

17 $31,527 $26,735 $30,722 $32,000 $48,256
33 $29,205 $26,325 $29,044 $32,240 $35,173
38 $30,843 $26,260 $28,600 $36,500 $38,000

1 * * * * *
15 $27,322 $22,900 $26,735 $31,200 $33,000
66 $29,886 $26,000 $29,640 $32,000 $37,128
22 $31,357 $27,768 $29,640 $35,006 $37,750

2 * * * * *
15 $28,266 $25,500 $29,120 $32,000 $32,700
66 $30,257 $26,187 $29,640 $33,280 $37,400
20 $29,691 $26,260 $28,155 $32,950 $36,753

1 * * * * *
12 $29,058 $26,000 $27,560 $32,000 $33,280
59 $30,138 $26,000 $29,640 $33,000 $36,837
20 $30,086 $26,260 $29,300 $33,000 $37,680

8 $27,620 $24,300 $28,155 $28,320 $31,700
4 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 13-2
Head Teller Incentives/Bonuses and Total Cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

98 64% 54 $817 104 $30,238
3 * 1 * 3 *
9 44% 4 * 10 $26,841

19 63% 8 $560 21 $28,622
41 73% 28 $857 43 $31,166
26 62% 13 $975 27 $31,502

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 13-3
Head Teller Salary Ranges

N Minimum Maximum

Overall
By credit union 
asset size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

19 $27,377 $36,298
1 * *
1 * *

10 $27,917 $36,101
7 $25,863 $38,209

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for 
the position.
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Support/Member Services 
 
TITLE: Head Teller 
 
REPORTS TO: Teller Manager/Sup. or Branch Manager I or II, or Member Service VP 
 
Purpose 
 
Responsible for the supervision of the teller area. Guide and advise tellers in the efficient and accurate handling of 
member needs. Solve member problems, resolve teller issues, and help with complex work-related matters. Perform 
all teller functions as needed. Ensure a high level of accuracy in all teller transactions. 
 
Duties and Responsibilities 
 

1. Assist Teller Manager/Supervisor or be responsible for the teller operations area by scheduling hours, 
assigning work, answering questions, solving problems, helping with complex transactions and sensitive 
member relations problems, and explaining policies and procedures to tellers and members. 

 
2. Ensure that staff is trained and cross-trained in all phases of their particular jobs and in all credit union 

products and services to ensure the highest quality of service to members.  
 
3. Maintain a highly motivated, well-trained staff. 

 
4. Establish and maintain effective employee relations. Resolve employee relation issues. 

 
5. Evaluate job performance of subordinates to ensure quality of work and service to members. 

 
6. Develop, apply, and evaluate policies and procedures for the department. Ensure that staff comply with 

policies and procedures and understand changes in requirements. Maintain a thorough knowledge of 
policies and procedures and trends in the credit union industry, with particular attention to the Bank Secrecy 
Act, Patriot Act, and with robbery procedures. 

 
7. Hold periodic staff meetings to discuss areas needing improvement, changes in procedures, new 

developments or services, and to present general information. Encourage the exchange of ideas. 
 

8. Manage and recommend the purchase of equipment and supplies. 
 

9. Approve withdrawal of funds for members with less than the required identification. 
 

10. Assist tellers as required with member questions or any transactional question that needs clarification. 
 

11. Maintain an adequate supply of traveler’s checks, money orders, and cashier’s checks. 
 

12. Maintain knowledge of all State and Federal regulations that are applicable to the transactions performed in 
the cashier/teller area. 

 
13. Serve as vault teller for the credit union, to include ordering cash from the Federal Reserve, verifying cash 

received, filling teller cash orders, maintaining vault security, and balancing vault cash nightly. 
 

14. Approve member exceptions and authorize service fee refunds to members when necessary. 
 

15. Oversee proper availability of daily cash, money orders, and traveler’s checks for the credit union. 
 

16. Investigate teller losses and institute corrective flow of work and/or corrective disciplinary action. 
 

17. Oversee work schedules for full-time and part-time employees in the teller area to ensure proper service to 
the membership.  
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Table 14-1
Teller II/Sr. Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4
5 or more

66 $26,946 $24,377 $26,415 $28,856 $32,000
1 * * * * *
4 * * * * *

14 $28,462 $26,132 $28,489 $29,800 $35,140
32 $26,344 $23,490 $25,077 $28,000 $30,742
15 $27,473 $24,960 $28,000 $29,000 $32,000

2 * * * * *
4 * * * * *

17 $26,264 $23,000 $27,200 $28,600 $30,000
8 $28,586 $25,000 $28,340 $30,000 $37,000
9 $27,741 $26,200 $27,518 $29,000 $32,000
7 $27,436 $24,960 $24,960 $26,074 $42,205

10 $24,881 $24,000 $25,077 $26,415 $28,000
4 * * * * *
5 $29,380 $23,700 $27,871 $35,000 $37,200
9 $26,381 $24,700 $27,000 $28,951 $31,304

33 $28,173 $24,960 $28,000 $30,742 $35,000
24 $25,898 $24,377 $26,074 $27,352 $29,000

1 * * * * *
3 * * * * *
3 * * * * *

10 $29,435 $26,415 $28,856 $33,800 $37,000
18 $27,797 $24,000 $27,518 $29,000 $33,280
31 $26,202 $24,960 $26,000 $28,340 $30,000

2 * * * * *
4 * * * * *

43 $27,244 $24,000 $26,132 $29,000 $33,800
17 $26,597 $24,960 $27,200 $28,600 $30,000

1 * * * * *
5 $29,367 $24,700 $27,000 $37,000 $37,000

42 $26,999 $23,700 $26,132 $29,000 $33,280
17 $26,714 $25,000 $26,415 $27,518 $30,000

1 * * * * *
4 * * * * *

40 $27,352 $23,700 $27,352 $30,000 $33,800
14 $26,474 $25,000 $26,132 $28,340 $29,000

3 * * * * *
4 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.



102      CUNA STAFF SALARY – LESS THAN $50 MILLION IN ASSETS REPORT

Table 14-2
Teller II/Sr. Incentives, Bonuses, and Total Cash Compensation

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

63 83% 47 $814 66 $27,542
1 * 0 * 1 *
4 * 3 * 4 *

13 89% 10 $839 14 $29,133
31 85% 26 $854 32 $27,036
14 76% 8 $765 15 $27,922

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 14-3
Teller II/Sr. Salary Ranges

N Minimum Maximum

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

13 $24,054 $31,935
1 * *
1 * *
7 $23,879 $31,623
4 * *

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Support/Member Services 
 
TITLE: Teller II/Senior 
 
REPORTS TO: Head Teller 
 
Purpose 
 
Perform a wide range of transactional duties to serve members by receiving or paying out funds with high accuracy.  
Maintain accurate transactional records. Provide a variety of member savings, share draft/checking, and credit 
account transactions, as well as member services such as sales of money orders and traveler’s checks.  
 
Duties and Responsibilities 
 

1. Greet and welcome members to the credit union in a courteous, professional, and timely manner. 
 
2. Provide comprehensive, prompt, accurate, and efficient member transactions. 

 
3. Receive share drafts/checks and cash for deposit to accounts, verify amounts, examine share drafts/checks 

for proper endorsement, and accurately enter deposits into computer records. 
 

4. Process withdrawals from accounts and/or share draft/check cashing, verify amounts, and enter withdrawals 
into system accurately.  Cash share drafts/checks from a variety of accounts upon proper verification 
according to credit union policies and procedures. 

 
5. Assist with mail or e-mail transactions, when available.   

 
6. Place holds on accounts for uncollected funds. 
 
7. Issue traveler’s checks, money orders, CDs, and U.S. Savings Bonds. 

 
8. Balance cash drawer at the end of the shift and compare totaled amount to computer-generated proof sheet. 

Research and resolve discrepancies.  Report any discrepancies to the supervisor as necessary.  May help 
other tellers research and resolve discrepancies. 

 
9. Ensure that the teller station is properly stocked with forms, supplies, brochures, etc. 

 
10. Maintain an up-to-date and comprehensive knowledge on all credit union products and services that are 

handled or promoted by tellers.  Maintain an up-to-date and comprehensive knowledge on all related 
policies and procedures, rules and regulations for the teller area, including robbery procedures.  

 
11. Cross-sell credit union services such as safe deposit boxes, traveler’s checks, debit cards, credit cards, on-

line banking, or other promotional products where available. 
 

12. Receive mortgage, consumer loan, and other payments and ensure the payments match balances due. 
Enter payments into computer. 

 
13. Report malfunctions of teller terminals and other equipment used at the teller station to supervisor. 

 
14. Perform duties of Teller I when necessary. 
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Table 15-1
Teller I Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of 
members

1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3
4

101 $24,689 $22,000 $24,585 $26,837 $30,154
3 * * * * *
6 $23,157 $20,325 $22,991 $26,021 $28,080

24 $25,066 $22,000 $24,248 $27,500 $32,000
43 $24,346 $21,800 $23,850 $25,900 $30,000
25 $25,366 $22,609 $25,389 $26,894 $30,154

5 $29,952 $28,600 $29,000 $36,000 $36,000
14 $25,114 $22,609 $25,350 $26,837 $28,299
23 $24,320 $21,000 $24,500 $26,000 $28,683

6 $23,181 $20,351 $23,142 $27,500 $28,080
16 $25,825 $22,880 $25,389 $26,790 $32,000

8 $24,372 $22,360 $22,578 $29,500 $29,500
12 $21,180 $20,000 $20,800 $22,880 $25,110

4 * * * * *
13 $26,021 $22,900 $25,900 $30,000 $30,154
18 $23,769 $20,000 $23,831 $28,080 $29,000
47 $25,651 $22,360 $24,689 $28,215 $31,560
36 $24,255 $21,299 $25,000 $25,770 $30,000

1 * * * * *
5 $23,074 $16,950 $24,960 $26,790 $28,080
8 $25,550 $18,512 $26,837 $32,000 $36,000

19 $24,728 $22,000 $23,000 $28,215 $31,560
25 $24,148 $21,000 $25,110 $25,770 $28,683
42 $25,100 $22,578 $25,000 $26,894 $30,154

1 * * * * *
10 $23,460 $22,150 $22,672 $24,667 $32,000
70 $24,630 $21,800 $23,850 $27,108 $31,200
20 $25,130 $22,609 $25,389 $26,000 $30,000

3 * * * * *
15 $24,444 $22,672 $23,962 $26,672 $28,080
58 $24,937 $21,700 $23,850 $28,498 $30,000
24 $24,668 $22,578 $25,308 $26,000 $30,154

1 * * * * *
5 $30,168 $27,040 $31,200 $32,000 $32,000

59 $24,472 $21,800 $23,000 $28,080 $30,154
25 $23,631 $21,299 $23,850 $25,308 $25,350

6 $24,202 $22,500 $22,578 $29,500 $29,500
6 $25,351 $25,389 $25,389 $26,000 $26,000

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 15-2
Teller I Incentives/Bonuses, and Total Cash Compensation

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus N
Total cash 

compensation
Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

97 70% 58 $699 101 $25,129
3 * 2 * 3 *
6 63% 3 * 6 $23,532

23 67% 14 $667 24 $25,458
41 64% 25 $514 43 $24,640
24 79% 14 $916 25 $26,020

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 15-3
Teller I Salary Ranges

N Minimum Maximum

Overall
By credit union 
asset size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

26 $22,409 $28,408
2 * *
1 * *
4 * *

11 $23,129 $28,245
8 $21,622 $30,011

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Support/Member Services 
 
TITLE: Teller I 
 
REPORTS TO: Teller Manager/Supervisor or Head Teller 
 
Purpose 
 
Perform limited transactional duties to serve members by receiving or paying out funds with high degree of 
accuracy.  Maintain accurate transactional records, providing basic cash receipt and payment services in 
accordance with credit union policies and procedures.   
 
Duties and Responsibilities 
 

1. Greet and welcome members to the credit union in a courteous, professional and timely manner, providing 
prompt, accurate, and efficient member transactions. 

 
2. Receive share drafts/checks and cash for deposit to accounts, verify amounts, examine share drafts/checks 

for proper endorsement, and enter deposits into computer records. 
 

3. Cash share drafts/checks and process withdrawals; pay out money after verification of signatures and 
member balances. 

 
4. Assist with mail or email transactions, when available. 

 
5. Maintain an up-to-date and comprehensive knowledge on all credit union products and services that are 

handled or promoted by tellers.  Maintain an up-to-date and comprehensive knowledge on all related polices 
and procedures, rules and regulations for the teller area, including robbery procedures.  

 
6. Promote, explain, and cross-sell other credit union services such as consumer and mortgage loans, IRAs, 

certificates, safe deposit boxes, debit and credit cards, on-line banking, traveler’s checks, and money 
orders.   

 
7. Receive mortgage, consumer loan, and other payments, and ensure the payments match balances due. 

Enter payments into computer. Generate member receipts. 
 

8. Place hold on accounts for uncollected funds. 
 

9. Count, check, and package coins and currency. 
 

10. Balance cash drawer at the end of the shift and compare totaled amounts to computer-generated proof 
sheet.  Research and resolve discrepancies. Report any discrepancies to the supervisor as necessary. 

 
11. Ensure that the teller station is properly stocked with forms, supplies, brochures, etc. 

 
12. Report malfunctions of teller terminals and other equipment used at the teller station. 

 
13. Check night depository bags and record proper information according to credit union procedures. 
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Table 16-1
Share Draft Clerk Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$10M-$20M
$20M-$35M
$35M-$50M

By region Middle Atlantic
East North Central
South Atlantic
East South Central
West South Central
Mountain

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3

11 $29,870 $25,480 $30,050 $34,000 $34,975
2 * * * * *
4 * * * * *
5 $31,151 $25,480 $33,000 $34,975 $41,000
1 * * * * *
4 * * * * *
1 * * * * *
3 * * * * *
1 * * * * *
1 * * * * *
1 * * * * *
4 * * * * *
6 $27,453 $24,000 $26,019 $33,000 $34,975
1 * * * * *
1 * * * * *
6 $29,932 $26,558 $30,050 $33,000 $34,975
3 * * * * *
1 * * * * *
7 $28,762 $24,000 $27,030 $32,000 $41,000
3 * * * * *
6 $31,520 $27,030 $30,050 $34,000 $41,000
3 * * * * *
2 * * * * *
1 * * * * *
5 $29,710 $26,558 $30,050 $32,000 $34,000
3 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 16-2
Share Draft Clerk Incentives/Bonuses, and Total Cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation
Overall
By credit union asset 
size

$10M-$20M
$20M-$35M
$35M-$50M

11 54% 6 $527 11 $30,156
2 * 0 * 2 *
4 * 3 * 4 *
5 60% 3 * 5 $31,531

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Support/Member Services 
 
TITLE: Share Draft Clerk 
 
REPORTS TO: Share Draft Manager 
 
Purpose 
 
Provide information and help to credit union members who are interested in share draft services. Carry out a wide 
variety of administrative duties pertaining to share draft services. 
 
Duties and Responsibilities 
 

1. Assist members in opening share draft accounts and answer their questions related to the function and 
servicing of the account. 

 
2. Process applications, including exceptions and preauthorization drafts. 

 
3. Communicate with members regarding transactions relating to the account (overdrafts, account closings, 

charges and fees, transfer of funds, etc.). 
 

4.  Assist members with reconciling their statements. 
 

5. Assist Manager in preparing share draft reports—daily activity and monthly reports. 
 

6. Process, mail, and log requests for copies of share drafts. 
 

7. Cross-sell all credit union services. 
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Table 17-1
EFT/ACH Clerk Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4
5 or more

41 $32,988 $29,000 $32,139 $37,650 $42,600
12 $28,999 $26,000 $26,728 $30,000 $42,203
17 $35,835 $29,649 $35,000 $38,450 $51,000
12 $32,760 $30,000 $32,139 $34,000 $36,858

6 $38,203 $29,452 $33,000 $51,000 $51,000
8 $33,658 $30,409 $35,360 $37,650 $38,000
4 * * * * *
4 * * * * *
9 $29,159 $26,000 $28,033 $34,000 $38,893
5 $29,410 $29,000 $29,120 $30,000 $34,517
3 * * * * *
2 * * * * *
3 * * * * *

19 $32,644 $26,728 $30,409 $38,450 $43,000
19 $33,820 $29,120 $32,400 $36,858 $38,893

1 * * * * *
3 * * * * *
6 $33,674 $28,033 $37,650 $38,893 $43,000

13 $31,968 $26,325 $29,120 $32,800 $51,000
17 $34,037 $32,075 $34,517 $36,858 $38,450

2 * * * * *
28 $33,948 $28,033 $32,800 $38,450 $43,675
11 $32,374 $30,000 $32,075 $35,000 $38,000

1 * * * * *
26 $32,913 $26,500 $30,000 $35,360 $43,675
14 $32,510 $29,452 $32,400 $36,858 $38,000

2 * * * * *
19 $33,505 $30,000 $32,760 $36,858 $42,600
14 $33,259 $26,000 $29,649 $38,893 $51,000

3 * * * * *
2 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, 
first mortgages, student loans.
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Table 17-2
EFT/ACH Clerk Incentives/Bonuses, and Total Cash Compensation

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus N
Total cash 

compensation
Overall
By credit union asset 
size

$10M-$20M
$20M-$35M
$35M-$50M

41 71% 29 $853 41 $33,558
12 85% 10 $1,067 12 $29,902
17 63% 11 $784 17 $36,288
12 69% 8 $628 12 $33,147

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 17-3
EFT/ACH Clerk Salary Ranges

N Minimum Maximum

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

10 $25,381 $39,635
2 * *
3 * *
5 $24,298 $38,509

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the position.
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Support/Member Services 
 
TITLE: EFT/ACH Clerk 
 
REPORTS TO: Member Service VP 
 
Purpose 
 
Perform clerical duties involving electronic funds transfers (ETF) and automated clearing house (ACH) functions in a 
timely, accurate manner that provides members with quality service. Reconcile accounts in accordance with credit 
union policies and procedures. 
 
Duties and Responsibilities 

 
1. Process and balance daily postings of direct deposits and allotments. 
 
2. Verify the accuracy of postings and resolve any discrepancies. 
 
3. Record and balance all unprocessed items. 
 
4. Post overdraft notices. 
 
5. Issue “stop payments.” 
 
6. Return all Government Reclamations. 
 
7. Process and correct all EFT transactions transmitted daily from the Federal Reserve. 
 
8. Work with all payroll contacts to coordinate payroll deductions, new member information, corrections, 

updates, changes, etc.  
 
9. Verify the completion of accurate payroll forms and maintain up-to-date records for the credit union on 

payroll transactions. 
 
10. Assist in solving member issues or questions on EFT/ACH. 
 
11. Enter all rejections, pre-notifications, stop payments, etc. on the Fedline. 
 
12. Send all bank to bank wires and Western Union wires (CMO’s). 
 
13. Utilize all credit union procedures and computer tools to create and generate reports and correspondence. 
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Table 18-1
Executive Secretary/Administrative Assistant Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

7-8
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4

21 $34,398 $23,979 $32,734 $44,152 $52,000
2 * * * * *

10 $33,884 $23,979 $32,133 $44,152 $48,296
9 $38,599 $33,500 $35,000 $46,000 $55,500
1 * * * * *
7 $35,008 $28,080 $34,600 $41,808 $52,000
3 * * * * *
3 * * * * *
1 * * * * *
2 * * * * *
2 * * * * *
2 * * * * *
9 $33,641 $23,398 $28,080 $44,152 $52,392

12 $35,044 $25,979 $33,500 $36,000 $52,000
1 * * * * *
8 $35,973 $31,532 $32,734 $36,000 $55,500

12 $35,268 $25,979 $33,500 $44,152 $46,000
15 $33,791 $23,398 $28,080 $44,152 $52,392

6 $36,089 $31,532 $33,500 $35,000 $52,000
15 $33,085 $23,398 $31,200 $41,808 $52,392

5 $40,346 $35,000 $36,000 $44,200 $52,000
1 * * * * *
2 * * * * *
9 $30,651 $23,398 $28,080 $33,500 $52,392
5 $43,895 $41,808 $44,152 $52,000 $55,500
3 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 18-2
Executive Secretary/Administrative Assistant Incentive/Bonuses, and Total Cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset 
size

$10M-$20M
$20M-$35M
$35M-$50M

20 58% 11 $969 21 $34,892
2 * 0 * 2 *

10 80% 8 $1,097 10 $34,761
8 50% 3 * 9 $38,793

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 18-3
Executive Secretary/Administrative Assistant Salary Ranges

N Minimum Maximum

Overall
By credit union asset 
size

$20M-$35M
$35M-$50M

6 $27,304 $42,334
3 * *
3 * *

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the position.
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Support/Member Services 
 
TITLE: Executive Secretary/Administrative Assistant 
 
REPORTS TO: President/CEO/Manager 
 
Purpose 
 
Provide confidential, professional, administrative support for the President/CEO/Manager that includes a wide range 
of administrative duties to be handled with confidentiality and discretion where required.  Interface with other 
executives in the credit union, with board members, with members, visitors, and vendors to the credit union.  
Prepare reports, correspondence, manuals, spreadsheets, and all other communications utilizing a broad range of 
computer applications. 
 
Duties and Responsibilities 
 

1. Process daily correspondence and prepare reports for the President/CEO/Manager, board officers, and 
board committees. Ensure accuracy of work. 

 
2. Answer telephone, disseminate information or resolve questions, and/or route calls to appropriate individual.  

Take messages and coordinate follow through. 
 

3. Conduct research and prepare statistical and financial reports to assist the President/CEO/Manager in the 
development of a variety of plans, documents, or reports. 

 
4. Assist in the preparation and distribution of the annual financial plan and updates. 

 
5. Evaluate incoming correspondence, research and respond to questions, provide back-up information where 

required, and route accordingly.  Coordinate follow through on correspondence pending. 
 

6. Assist in scheduling and/or arranging appointments, meetings, business trips, etc. for CEO, board members, 
or other members of the senior management team.  Maintain the calendar of events and schedules for the 
CEO and Board. 

 
7. Perform specialized or confidential administrative duties, including researching data and preparing reports 

as needed. 
 

8. Word process, duplicate, and disseminate materials for board meetings, including agendas, minutes, and 
committee reports. 

 
9. Manage and control the calendars of the president and the board of directors. 

 
10. Disseminate informational mailings and articles to the board of directors, management, and others. 

 
11. Compose, process, and sign standard letters for officers. Ensure accuracy of work. 

 
12. Keep President/CEO/Manager advised of complaints, telephone calls, and letters received. Coordinate 

follow-through on pending issues.  
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Table 19-1
Receptionist Salaries

N Average
25th

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $20M-$35M

$35M-$50M
By region Middle Atlantic

East North Central
South Atlantic
West South Central

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices 1
2
3

10 $24,250 $21,840 $25,000 $25,700 $29,120
4 * * * * *
6 $23,301 $21,299 $23,439 $25,000 $26,535
1 * * * * *
2 * * * * *
2 * * * * *
5 $23,897 $21,840 $23,000 $25,000 $29,120
1 * * * * *
9 $24,117 $21,840 $23,878 $25,700 $29,120
1 * * * * *
1 * * * * *
3 * * * * *
5 $24,603 $23,878 $25,350 $25,700 $26,535
7 $25,016 $21,840 $25,350 $26,535 $29,120
3 * * * * *
4 * * * * *
5 $23,891 $23,000 $23,878 $25,700 $26,535
1 * * * * *
3 * * * * *
5 $24,384 $21,840 $23,878 $25,350 $29,120
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 19-2
Receptionist Incentive/Bonuses and Total Cash Compensation

N

% paid 
incentive

and/or bonus N
Average
incentive N

Total cash 
compensation

Overall
By credit union asset size $20M-$35M

$35M-$50M

9 56% 5 $1,004 10 $24,752
3 * 2 * 4 *
6 50% 3 * 6 $23,634

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.



118      CUNA STAFF SALARY – LESS THAN $50 MILLION IN ASSETS REPORT
 

Support/Member Services 
 
TITLE: Receptionist 
 
REPORTS TO: Branch Manager or similar level manager in credit union 
 
Purpose 
 
Project a positive image as representative for the credit union in receiving visitors and guests. Answer telephones, 
process mail, and perform various administrative and clerical duties as assigned. 
 
Duties and Responsibilities 
 

1. Receive and announce visitors and guests to the credit union in a prompt and professional manner.  
Coordinate follow through so visitors and guests are met promptly. 

 
2. Answer telephone, disseminate information or resolve questions, and/or route calls to appropriate individual.  

Put calls on hold and coordinate follow through so caller is handled as promptly as possible and/or put into 
voice mail or take message at caller’s request. 

 
3. Process and distribute all mail, interoffice correspondence, and deliveries. Research and resolve questions 

on proper distribution. 
 
4. Where requested, open mail and route to appropriate personnel or department.  Research and resolve 

questions on proper distribution. 
 

5. Provide administrative and clerical support to the facility as required.  This may include generating 
correspondence or reports, creating spreadsheets, presentations, labels, forms, etc.  

 
6. Utilize credit union procedures and computer applications that may include email, Internet, word processing, 

spreadsheet, database and system software. 
 

7. Maintain an up-to-date list of employee extension/telephone numbers. 
 

8. Maintain the schedule for use of various credit union rooms. 
 

9. May serve as notary. 
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Table 20-1
General Office Clerk Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

By region Middle Atlantic
East North Central
South Atlantic
East South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

1-2
3-4
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4

13 $33,720 $30,000 $34,000 $38,000 $41,480
2 * * * * *
3 * * * * *
4 * * * * *
4 * * * * *
2 * * * * *
3 * * * * *
3 * * * * *
1 * * * * *
2 * * * * *
2 * * * * *
3 * * * * *
4 * * * * *
6 $33,495 $31,825 $34,000 $34,000 $39,291
1 * * * * *
1 * * * * *
3 * * * * *
4 * * * * *
4 * * * * *
2 * * * * *
6 $34,447 $30,000 $37,000 $38,000 $41,480
5 $33,368 $34,000 $34,000 $36,000 $39,291
2 * * * * *
9 $32,152 $30,000 $34,000 $34,000 $37,000
2 * * * * *
1 * * * * *
8 $32,271 $26,666 $31,825 $38,000 $42,000
2 * * * * *
1 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 20-2
General Office Clerk Incentive/Bonuses and Total Cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

13 69% 8 $815 13 $34,280
2 * 1 * 2 *
3 * 1 * 3 *
4 * 3 * 4 *
4 * 3 * 4 *

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Support/Member Services 
 
TITLE: General Office Clerk 
 
REPORTS TO: Branch Manager I or II 
 
Purpose 
 
Responsible for the maintenance of the files and records for the credit union. Duties include but are not limited to 
general clerical functions such as filing, photocopying, setting up and/or maintaining files and folders, typing folder 
labels, assembling reports and manuals, etc. 
 
Duties and Responsibilities 
 

1. Accurately organize and file, manually or electronically, all member information to insure up-to-date member 
files. Maintain accurate and up-to-date membership records for all products and services with the credit 
union. 

 
2. Create new folders with name and account number for all new member accounts. 

 
3. Obtain and provide copies of statements per members’ requests and/or per supervisor’s request. 

 
4. File all signature cards. 

 
5. File all loan folders pulled throughout the day to enhance credit union efficiency. 

 
6. Ensure that the archive records are properly stored and easily accessible. 

 
7. Ensure that all on-hand records are current and organized for ready access. 

 
8. Check and maintain the inventory of regular supplies and forms so that the credit union functions efficiently 

and without interruption.  Notify supervisor of need to order supplies or forms as necessary. 
 

9. Microfiche documents where still applicable. 
 

10. Photocopy documents as requested.  
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Table 23-1
Small Credit Union Generalist Position Salaries

N Average  25th percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999

Number of branch offices None
1
2

33 $31,357 $26,436 $31,330 $36,113 $38,400
1 * * * * *
4 * * * * *
8 $28,519 $18,000 $29,000 $35,880 $35,880

14 $32,063 $29,000 $31,330 $36,899 $38,000
5 $28,941 $25,000 $28,912 $33,100 $38,000
1 * * * * *
2 * * * * *
1 * * * * *
9 $26,721 $19,260 $25,537 $29,000 $38,400
4 * * * * *
2 * * * * *
1 * * * * *
5 $32,128 $27,000 $34,400 $35,360 $36,935
4 * * * * *
5 $36,454 $31,700 $38,000 $41,600 $41,600
1 * * * * *

21 $30,749 $27,000 $31,330 $35,880 $36,935
9 $32,369 $25,000 $33,100 $38,000 $41,600
2 * * * * *
2 * * * * *
3 * * * * *
3 * * * * *
6 $28,823 $21,850 $31,000 $32,136 $34,000
3 * * * * *
7 $32,456 $31,200 $33,100 $35,880 $36,899
4 * * * * *
4 * * * * *
4 * * * * *

12 $29,451 $21,850 $31,330 $35,360 $38,000
16 $31,138 $27,000 $29,120 $33,100 $38,000

1 * * * * *
7 $33,135 $32,136 $35,360 $36,113 $38,400

13 $29,419 $21,850 $29,000 $35,880 $38,000
13 $32,482 $28,912 $31,330 $36,899 $41,600

1 * * * * *
29 $31,311 $26,364 $31,330 $36,113 $38,400

3 * * * * *
*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 23-2
Small Credit Union Generalist Position Incentive/Bonuses and Total Cash Compensation

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union 
asset size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

29 49% 14 $1,024 33 $31,806
1 * 0 * 1 *
2 * 0 * 4 *
7 20% 1 * 8 $28,578

14 63% 10 $1,255 14 $32,855
4 * 3 * 5 $29,593
1 * 0 * 1 *

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 23-3
Small Credit Union Generalist Position Salary Ranges

N Minimum Maximum

Overall
By credit union asset 
size

$1M-$2M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

8 $25,139 $36,410
1 * *
1 * *
4 * *
1 * *
1 * *

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Support/Member Services 
 
TITLE: Generalist (at small credit unions) 
 
REPORTS TO: President/CEO/Manager 
 
Purpose 
 
The Generalist is a non-management employee working at a small credit union with fewer than three employees, 
management or non-management, other than the CEO. Handle many credit union duties in the course of a day 
without any one major focus. The generalist utilizes a broad knowledge of credit union products and services, 
policies and procedures, rules and regulations. 
 
Duties and Responsibilities 

 
1. May function as a teller on an as-needed basis, filling in for peak schedules or for an absence or shortage 

on the teller line.  
 
2. May process member transactions to include deposits, withdrawals, transfers, check cashing, travelers 

checks, account verification, etc. 
 
3. May function as a head teller in scheduling, ordering cash, balancing, etc. 
 
4. May open and close accounts, CDs, IRAs, etc. Answer member questions regarding these services or 

issues surrounding these or other credit union products. 
 
5. May assist member with completing loan applications. Interview member for additional information to 

complete the loan process.  
 
6. May process loan applications, run credit reports, do preliminary debt-to-income ratios, and recommend loan 

for approval or denial. 
 
7. May receive payments for mortgage and other loan products. Ensure that payments equal amount due and 

verify/resolve discrepancies. 
 
8. Provide primary or backup duty on a number of functions to include payroll, ACH, accounts payable, 

collections, and/or ATM. 
 
9. Ensure that the manager is kept fully informed on any issues of importance in the operations of the credit 

union. 
 
10. Cross-sell all products and services offered by the credit union. 
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Table 24-1
Loan VP or SVP Salaries

N Average
 25th

 percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4
5 or more

81 $49,038 $40,000 $48,000 $56,000 $66,000
1 * * * * *
2 * * * * *
9 $41,873 $32,000 $38,236 $45,802 $74,000

13 $40,602 $37,000 $41,063 $43,680 $45,000
31 $51,627 $45,164 $50,000 $58,700 $66,000
25 $55,469 $48,000 $54,600 $62,500 $71,209

3 * * * * *
8 $49,826 $35,875 $37,500 $65,000 $74,000

26 $49,356 $39,645 $48,000 $56,514 $66,360
13 $46,242 $38,000 $43,000 $58,700 $65,000
10 $46,868 $36,766 $45,802 $53,000 $61,822

5 $46,653 $46,000 $49,903 $49,903 $50,250
4 * * * * *
3 * * * * *
9 $59,781 $52,854 $56,000 $62,400 $87,360
1 * * * * *

16 $39,154 $32,760 $38,236 $45,000 $49,166
35 $49,880 $42,000 $48,500 $58,000 $66,000
29 $54,174 $45,164 $52,000 $61,822 $71,209

1 * * * * *
1 * * * * *
2 * * * * *

10 $42,639 $35,000 $43,680 $55,000 $56,000
8 $46,100 $41,689 $43,000 $50,250 $66,360

24 $49,260 $40,000 $48,500 $58,000 $61,822
35 $52,871 $42,000 $50,000 $64,400 $72,000

2 * * * * *
9 $37,280 $32,000 $36,766 $44,249 $45,802

48 $48,472 $40,436 $46,902 $53,000 $61,822
22 $56,771 $48,000 $54,600 $65,000 $78,500

2 * * * * *
11 $41,597 $35,000 $41,689 $49,166 $55,000
45 $48,304 $39,645 $46,675 $52,854 $62,400
21 $55,063 $48,000 $53,000 $65,000 $72,000

2 * * * * *
7 $46,702 $44,500 $45,000 $52,500 $65,000

46 $47,437 $38,236 $45,802 $56,000 $66,000
20 $49,557 $41,200 $46,902 $56,000 $62,500

3 * * * * *
3 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 24-2
Loan VP or SVP Incentives and Bonuses Where Offered

N

% paid 
incentive

and/or
bonus N

Average
incentive/

bonus

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

1-2
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4

79 55% 42 $2,323
2 * 1 *
7 29% 2 *

13 57% 7 $1,204
31 67% 20 $2,271
25 48% 12 $3,483

3 * 1 *
8 24% 2 *

25 69% 16 $2,921
13 77% 10 $1,512

9 51% 4 *
5 31% 2 *
4 * 1 *
3 * 3 *
9 33% 3 *
1 * 1 *

14 28% 4 *
35 60% 20 $1,557
29 60% 17 $3,500

1 * 1 *
9 11% 1 *
8 56% 4 *

24 62% 14 $1,423
35 62% 22 $3,218

2 * 1 *
7 44% 3 *

48 54% 25 $1,738
22 61% 13 $3,801

2 * 1 *
9 33% 3 *

45 64% 28 $2,089
21 46% 9 $3,159

2 * 1 *
7 56% 3 *

44 50% 22 $2,399
20 63% 12 $1,833

3 * 2 *
3 * 3 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, International remittances, insurance 
products, financial planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, 
business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 24-3
Loan VP or SVP Total Cash Compensation

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3
4
5 or more

81 $50,256 $40,267 $48,879 $57,000 $67,600
1 * * * * *
2 * * * * *
9 $42,084 $32,600 $39,536 $45,802 $74,000

13 $41,290 $37,400 $42,395 $44,436 $45,529
31 $53,141 $46,000 $51,000 $59,550 $67,600
25 $57,017 $49,903 $56,000 $63,200 $72,000

3 * * * * *
8 $50,013 $35,875 $37,500 $65,500 $74,000

26 $51,186 $43,145 $50,500 $59,195 $66,432
13 $47,410 $38,000 $43,100 $59,550 $67,600
10 $47,733 $36,766 $45,802 $57,000 $64,689

5 $47,076 $46,000 $49,903 $49,903 $52,260
4 * * * * *
3 * * * * *
9 $61,277 $54,600 $56,884 $62,400 $93,360
1 * * * * *

16 $39,498 $33,760 $39,536 $45,529 $51,166
35 $50,816 $43,145 $48,879 $59,500 $67,600
29 $56,160 $46,014 $53,414 $63,945 $73,553

1 * * * * *
1 * * * * *
2 * * * * *

10 $42,771 $35,000 $43,680 $55,000 $56,000
8 $46,503 $41,689 $43,100 $52,260 $66,360

24 $50,092 $40,267 $50,000 $59,500 $63,200
35 $54,877 $45,000 $51,000 $65,500 $73,553

2 * * * * *
9 $37,602 $32,600 $36,766 $45,529 $45,802

48 $49,411 $43,100 $47,862 $55,000 $62,400
22 $58,932 $49,903 $56,750 $66,432 $83,500

2 * * * * *
11 $42,212 $35,000 $44,436 $51,166 $55,000
45 $49,640 $40,267 $47,862 $56,884 $64,689
21 $56,391 $48,000 $54,007 $66,360 $73,553

2 * * * * *
7 $47,787 $44,500 $45,000 $54,500 $67,600

46 $48,583 $38,500 $48,000 $57,314 $66,432
20 $50,720 $43,100 $47,862 $56,750 $63,200

3 * * * * *
3 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 24-4
Loan VP or SVP Salary Ranges

N Minimum Maximum

Overall
By credit union 
asset size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

18 $39,147 $55,815
1 * *
1 * *
6 $39,148 $60,082

10 $41,869 $57,754
*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Lending/Collections 
 
 
TITLE: Loan VP or SVP 
 
REPORTS TO: President/CEO/Manager or Executive VP/Assistant Manager  
 
Purpose 
 
Participate in strategic planning and the development of credit union policies, procedures, and goals. Responsible 
for the credit union’s administrative management of loan functions. Develop and implement consistent 
organizational policies and procedures that comply with external regulations. Support and lead commercial loans, 
residential mortgage department, indirect lending, and centralized lending. Ensure maximum profitability of lending 
activities that are also in the best interest of the member. 
 
Duties and Responsibilities 

 
1. Participate in the credit union’s long- and short-term strategic planning. 
 
2. Set the Loan Department’s strategic plans to align with the credit union’s business plan. Establish and 

ensure the implementation of target goals for the department.  
 
3. Communicate credit union goals and direction with all employees to ensure clear understanding of rules, 

regulations, requirements, and expectations. 
 
4. Create the budget for department and track on an ongoing basis for adherence. 
 
5. Develop, implement, and monitor policies and procedures in accordance with credit union goals and 

strategies. Work with other departments to maintain consistency in credit union policies and procedures.  
 
6. Oversee and monitor the loan function to achieve its strategic goals. Direct the work of loan managers in all 

lending areas to include underwriting, loan processing, loan documentation, and approval or denial of loans 
for consumer, mortgage, or business loans. 

 
7. Oversee the development and monitoring of performance standards. Provide mentoring, coaching, or 

training to support and develop managers and staff. 
 
8. Research and evaluate feasibility of new lending products. Develop and implement plans for expansion of 

lending programs. Keep abreast of changes in the industry and changing trends in lending and react to 
changes in a way that maintains competitiveness. 

 
9. Work with loan managers and members on complex issues to prevent loss to the credit union and support 

the membership. 
 
10. Represent and promote the credit union at external functions. 
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Table 25-1
Consumer Loan VP/Manager Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $1M-$2M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

None
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4

25 $46,005 $34,543 $43,900 $55,000 $60,153
1 * * * * *
2 * * * * *
5 $39,373 $34,220 $34,543 $42,000 $53,000
6 $48,303 $43,334 $49,270 $52,014 $63,929

11 $51,506 $43,000 $55,000 $60,000 $60,153
2 * * * * *
1 * * * * *
5 $46,050 $34,543 $44,100 $47,840 $72,000
2 * * * * *
2 * * * * *
3 * * * * *
3 * * * * *
7 $50,386 $41,484 $55,000 $60,153 $63,929
1 * * * * *
4 * * * * *

11 $50,170 $43,900 $52,014 $60,000 $60,153
9 $46,707 $41,484 $43,334 $55,624 $72,000
1 * * * * *
1 * * * * *
2 * * * * *
5 $42,806 $34,543 $43,900 $47,840 $55,000
7 $44,606 $34,403 $43,000 $52,014 $60,153
9 $51,718 $43,334 $53,000 $58,300 $72,000
1 * * * * *
3 * * * * *

16 $46,988 $34,403 $47,840 $55,000 $60,153
5 $51,422 $43,900 $44,100 $55,624 $72,000
1 * * * * *
2 * * * * *

16 $46,701 $34,403 $47,840 $55,000 $60,153
6 $48,860 $41,484 $43,334 $60,000 $72,000
1 * * * * *

16 $46,135 $34,543 $43,334 $53,000 $60,153
6 $46,299 $33,000 $50,700 $55,624 $63,929
1 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 25-2
Consumer Loan VP/Manager Incentives/Bonuses Where Offered

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

By region East North Central
West North Central
South Atlantic
East South Central
West South Central
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices 1
2

23 43% 10 $4,863
2 * 1 *
4 * 1 *
6 67% 4 *

10 40% 4 *
4 * 2 *
2 * 1 *
2 * 1 *
3 * 2 *
3 * 1 *
6 52% 3 *
3 * 1 *

10 51% 5 $967
9 45% 4 *
1 * 1 *
2 * 1 *
3 * 1 *
7 29% 2 *
9 56% 5 $9,268
3 * 1 *

15 47% 7 $872
4 * 2 *
2 * 1 *

14 36% 5 $8,865
6 67% 4 *

14 43% 6 $755
6 67% 4 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, International remittances, insurance 
products, financial planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, 
business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 25-3
Consumer Loan VP/Manager Total Cash Compensation

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$1M-$2M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

None
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch 
offices

None
1
2
3
4

25 $47,950 $34,543 $44,100 $55,000 $65,729
1 * * * * *
2 * * * * *
5 $39,428 $34,495 $34,543 $42,000 $53,000
6 $49,026 $44,334 $49,520 $53,054 $65,729

11 $55,774 $43,000 $55,000 $61,250 $72,500
2 * * * * *
1 * * * * *
5 $46,183 $34,543 $44,100 $47,840 $72,500
2 * * * * *
2 * * * * *
3 * * * * *
3 * * * * *
7 $50,917 $41,484 $55,000 $61,250 $65,729
1 * * * * *
4 * * * * *

11 $50,619 $43,900 $53,000 $60,153 $61,250
9 $51,757 $41,484 $44,100 $58,300 $100,624
1 * * * * *
1 * * * * *
2 * * * * *
5 $42,863 $34,543 $43,900 $47,840 $55,000
7 $44,833 $34,403 $43,000 $53,054 $60,153
9 $56,917 $44,100 $53,000 $65,729 $100,624
1 * * * * *
3 * * * * *

16 $47,373 $34,495 $47,840 $55,000 $61,250
5 $60,522 $43,900 $44,100 $72,500 $100,624
1 * * * * *
2 * * * * *

16 $49,527 $34,495 $47,840 $55,000 $65,729
6 $49,363 $41,484 $44,334 $61,250 $72,500
1 * * * * *

16 $46,417 $34,543 $43,900 $53,054 $61,250
6 $53,757 $33,200 $51,200 $65,729 $100,624
1 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, 
first mortgages, student loans.
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Table 25-4
Consumer Loan VP/Manager Salary Ranges

N Minimum Maximum

Overall
By credit union 
asset size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

7 $40,683 $56,359
1 * *
1 * *
2 * *
3 * *

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums 
for the position.
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Lending/Collections 
 
TITLE: Consumer Loan VP/Manager 
 
REPORTS TO: Loan VP/SVP or Executive VP/Assistant Manager or COO 
 
Purpose 
 
Ensure consumer lending policies and procedures best serve the credit union and its members. Manage the day-to-
day operation of the consumer loan department.  Ensure compliance with state and federal lending laws. Monitor 
and analyze economic conditions affecting the consumer loan department and recommend appropriate action. 
 
Duties and Responsibilities 

 
1. Ensure that consumer loan policies, procedures, services, products, and documentation meet federal and 

state regulations. 
 
2. Formulate and maintain a loan procedure manual for the consumer loan department that is up-to-date with 

all regulations and requirements.  Ensure staff training and compliance. 
 
3. Establish budgets that support the credit union’s strategic plan for the consumer loan department.  Monitor 

progress on a regular basis.   
 
4. Maintain up-to-date knowledge of general economic conditions or changing trends that may affect the credit 

union’s consumer loan department. Provide timely feedback that allows the credit union to react 
competitively. 

 
5. Maintain knowledge of competitors’ rates and terms and other trends relating to consumer lending.  

Construct products, rates, and terms that reflect the marketplace. 
 
6. Provide input and recommendations for lending interest rates. 
 
7. Monitor and coordinate the discretionary and mandatory loan interest rate changes. 
 
8. Develop, analyze, and complete monthly loan reports.  Develop procedures and reporting tools for effective 

information to flow through the department. 
 
9. Review loan approvals and denials for soundness of decisions.  
 
10. Perform audit of consumer loan files to ensure quality and that lending policies are followed. 
 
11. Define appropriate limits of authority for consumer loan personnel, and ensure adequate understanding of 

the credit union’s loan procedures and policies. 
 
12. Interview loan applicants, resolve member complaints involving loan decisions or errors on their accounts, 

and approve or deny loan applications. 
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Table 26-1
Mortgage Loan VP/Manager Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time employees 5-9
10-49

By number of services offered** 11-12
13-20

By amount of loans outstanding $5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999

Number of branch offices 1
2
3
4

10 $50,309 $49,152 $49,775 $53,832 $60,000
1 * * * * *
3 * * * * *
6 $55,089 $50,000 $53,166 $60,000 $65,000
2 * * * * *
1 * * * * *
1 * * * * *
2 * * * * *
1 * * * * *
1 * * * * *
2 * * * * *
3 * * * * *
7 $52,366 $49,200 $52,500 $60,000 $65,000
3 * * * * *
7 $54,143 $49,200 $52,500 $60,000 $65,000
4 * * * * *
6 $54,948 $50,000 $52,500 $60,000 $65,000
6 $47,236 $39,087 $49,152 $49,775 $60,000
4 * * * * *
3 * * * * *
4 * * * * *
2 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 26-2
Mortgage Loan VP/Manager Incentives/Bonuses Where Offered

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus

Overall
By credit union asset 
size

$10M-$20M
$20M-$35M
$35M-$50M

By region East North Central
West North Central
East South Central
West South Central
Mountain

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999

Number of branch 
offices

1
2

10 53% 5 $1,135
1 * 1 *
3 * 3 *
6 17% 1 *
2 * 1 *
1 * 1 *
2 * 1 *
1 * 1 *
1 * 1 *
3 * 3 *
7 30% 2 *
3 * 3 *
7 30% 2 *
4 * 3 *
6 35% 2 *
6 69% 4 *
4 * 1 *
3 * 2 *
4 * 3 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, 
online bill payment, remote deposit capture, ACH services, International remittances, insurance products, financial 
planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, business loans/services, 
indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 26-3
Mortgage Loan VP/Manager Total Cash Compensation

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999

Number of branch offices 1
2
3
4

10 $50,906 $49,200 $50,175 $53,832 $60,000
1 * * * * *
3 * * * * *
6 $55,422 $50,000 $53,166 $60,000 $67,000
2 * * * * *
1 * * * * *
1 * * * * *
2 * * * * *
1 * * * * *
1 * * * * *
2 * * * * *
3 * * * * *
7 $52,806 $49,200 $52,500 $60,000 $67,000
3 * * * * *
7 $54,614 $50,000 $52,500 $60,000 $67,000
4 * * * * *
6 $55,496 $50,352 $52,500 $60,000 $67,000
6 $47,892 $40,259 $49,200 $50,352 $60,000
4 * * * * *
3 * * * * *
4 * * * * *
2 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Lending/Collections 
 
TITLE: Mortgage Loan VP/Manager 
 
REPORTS TO: Loan VP/SVP or Executive VP/Assistant Manager or COO 
 
Purpose 
 
Ensure mortgage lending policies and procedures best serve the credit union and its members. Oversee mortgage 
lending staff. Ensure compliance with state and federal lending laws. Develop, recommend, and report on 
improvements in mortgage loan products and services and their marketing. 
 
Duties and Responsibilities 

 
1. Ensure that mortgage loan policies, procedures, services, products, and documentation meet federal and 

state regulations. 
 
2. Formulate and maintain a loan procedure manual for the mortgage loan department that is up-to-date with 

all regulations and requirements. Ensure staff training and compliance. 
 
3. Manage department staff to include setting schedules, approving leave time, reviewing performance 

annually, recruiting internal applicants, counseling, and disciplining. 
 
4. Responsible for the origination and approval of all residential mortgage loans in accordance with established 

goals and standards for the department. 
 
5. Responsible for the compliance of all residential real estate loans to NCUA rules and regulations, secondary 

market standards, and federal real estate lending laws. 
 
6. Responsible for the sale of residential mortgage loans on the secondary market. 
 
7. Responsible for the ongoing servicing of residential mortgage loans that are held in portfolio or sold 

servicing retained. 
 
8. Responsible for the underwriting and approval of all second mortgage loans issued by the credit union. 
 
9. Responsible for the foreclosure, maintenance, and sale of residential and/or commercial properties that are 

in default. 
 
10. Monitor rates and pricing for residential loan portfolio to ensure competitiveness with marketplace. Monitor 

the marketplace for changes in the industry or changing trends. 
 

11. Oversee efforts required to develop and establish internal and external programs and relationships with 
mortgage brokers and others for loan production. 

 
12. Prepare, implement, and supervise the budget for the department that is consistent with the overall strategic 

plan and budget of the credit union. 
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Table 29-1
Collections VP/Manager Salaries

N Average  25th percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

By region New England
East North Central
South Atlantic
East South Central
West South Central
Mountain

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices 1
2
3
4

17 $39,669 $35,259 $38,209 $45,000 $51,800
1 * * * * *
4 * * * * *
7 $42,811 $38,050 $44,800 $45,000 $47,292
5 $45,763 $38,209 $45,000 $51,800 $56,500
1 * * * * *
4 * * * * *
4 * * * * *
1 * * * * *
6 $31,090 $28,080 $32,000 $35,259 $38,050
1 * * * * *
1 * * * * *
4 * * * * *

12 $43,950 $38,050 $44,800 $45,000 $51,800
1 * * * * *
2 * * * * *
2 * * * * *
4 * * * * *
8 $43,700 $38,130 $44,900 $45,000 $56,500
1 * * * * *

12 $38,685 $33,200 $38,050 $44,800 $47,292
4 * * * * *
1 * * * * *
8 $37,877 $28,080 $36,400 $45,000 $51,800
7 $43,079 $38,050 $44,800 $45,000 $56,500
1 * * * * *
5 $31,501 $28,080 $32,000 $33,200 $44,278
9 $43,108 $37,308 $44,800 $45,000 $56,500
1 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 29-2
Collections VP/Manager Incentives/Bonuses Where Offered

N

% paid 
incentive
and/or
bonus N

Average
incentive/

bonus

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region East North Central
South Atlantic
East South Central
West South Central
Mountain

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

5-6
7-8
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999

Number of branch offices 1
2
3
4

16 69% 10 $1,036
1 * 1 *
3 * 0 *
7 86% 6 $1,175
5 60% 3 *
4 * 2 *
4 * 3 *
1 * 1 *
6 67% 3 *
1 * 1 *
3 * 1 *

12 76% 9 $1,137
1 * 0 *
2 * 1 *
4 * 4 *
8 63% 5 $1,242
1 * 1 *

11 73% 7 $1,089
4 * 2 *
7 86% 5 $956
7 72% 5 $1,119
5 60% 2 *
8 77% 6 $1,015
1 * 1 *
2 * 1 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, international remittances, insurance 
products, financial planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, 
business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 29-3
Collections VP/Manager Total Cash Compensation

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

By region New England
East North Central
South Atlantic
East South Central
West South Central
Mountain

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices 1
2
3
4

17 $40,280 $35,759 $39,355 $46,300 $52,300
1 * * * * *
4 * * * * *
7 $43,819 $39,050 $45,128 $46,300 $49,408
5 $46,393 $39,355 $46,500 $52,300 $56,500
1 * * * * *
4 * * * * *
4 * * * * *
1 * * * * *
6 $31,374 $28,280 $32,000 $35,759 $39,050
1 * * * * *
1 * * * * *
4 * * * * *

12 $44,812 $39,050 $45,128 $46,500 $52,300
1 * * * * *
2 * * * * *
2 * * * * *
4 * * * * *
8 $44,486 $39,203 $45,543 $46,300 $56,500
1 * * * * *

12 $39,324 $33,200 $39,050 $46,085 $49,408
4 * * * * *
1 * * * * *
8 $38,472 $28,280 $36,400 $46,085 $52,300
7 $43,882 $39,050 $45,000 $46,500 $56,500
1 * * * * *
5 $31,712 $28,280 $32,000 $33,200 $45,128
9 $43,795 $37,308 $46,085 $46,500 $56,500
1 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Lending/Collections 
 
TITLE: Collections VP/Manager 
 
REPORTS TO: President/CEO/Manager or Loan VP/SVP 
 
Purpose 
 
Ensure that the credit and collection policies and procedures of the credit union best serve the credit union and its 
members. Oversee collections staff and provide leadership and guidance.  Ensure strict compliance with state and 
federal credit and collection rules and regulations in all collection practices. 
 
Duties and Responsibilities 
 

1. Ensure that credit and collection policies, procedures, practices, and documentation meet federal and state 
regulations.   

 
2. Assign, monitor, and supervise the work load in the Collections Department to ensure the smooth and 

efficient flow of work. Ensure the courteous and considerate interface with members at all times. 
 
3. Establish and monitor effective control procedures for late and/or delinquent or potentially delinquent loans.  

Determine when to charge to reserve. 
 
4. On an on-going basis, communicate and monitor the requirements to staff in collections procedures to 

protect the credit union’s interests and to handle members courteously. Train staff on alternative collection 
techniques to resolve issues positively. 

 
5. Review accounts where action beyond routine collection procedures must be approved or implemented. 

Handle complex situations. Resolve difficult or non-routine member issues. 
 
6. Review all billings from attorneys retained for collection work. 
 
7. Authorize legal proceedings. Review default notices, surrender notices, bankruptcy procedures, foreclosure 

notices, etc. for accuracy and completeness. 
 
8. Review all accounts that are to be written off as uncollectible. 

 
9. Develop and review accurate reporting procedures on collection activities. Prepare and analyze reports for 

senior management and/or the Board. 
 
10. Establish and maintain effective employee relations. 
 
11. Prepare, implement, and supervise the budget for the department that is consistent with the overall strategic 

plan and budget of the credit union. 
 
12. Evaluate the job performance of subordinates to ensure quality work and service to members. 
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Table 30-1
Loan Officer II/Sr. Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3
4
5 or more

137 $39,397 $34,000 $39,572 $44,241 $48,000
2 * * * * *
8 $36,134 $31,344 $33,985 $39,160 $51,306

37 $38,246 $33,000 $37,440 $44,092 $48,000
59 $40,201 $36,200 $40,000 $43,000 $47,672
31 $40,697 $37,200 $41,000 $45,380 $49,367

4 * * * * *
13 $39,197 $32,100 $39,554 $48,000 $50,000
29 $38,516 $32,864 $37,502 $44,658 $49,114
21 $41,679 $38,000 $42,500 $46,500 $47,986
14 $40,409 $36,400 $41,000 $44,931 $51,306
13 $38,889 $34,546 $36,200 $44,092 $50,834
13 $38,226 $37,440 $38,279 $40,082 $42,786
14 $37,270 $33,150 $38,500 $40,000 $42,024
16 $39,639 $36,180 $39,582 $43,930 $50,504
33 $37,356 $33,000 $36,398 $42,500 $48,000
70 $40,548 $36,660 $40,000 $45,760 $48,500
34 $38,937 $34,000 $39,600 $42,525 $47,154

3 * * * * *
4 * * * * *

12 $35,358 $28,960 $32,900 $42,500 $51,306
25 $41,407 $36,398 $41,000 $44,592 $50,834
42 $38,532 $34,064 $38,000 $42,203 $47,278
49 $40,323 $35,318 $41,992 $45,760 $48,000

1 * * * * *
10 $35,326 $31,688 $33,150 $42,120 $51,306
99 $39,149 $34,064 $38,700 $42,700 $47,357
27 $41,705 $38,500 $42,203 $47,154 $49,367

2 * * * * *
22 $38,425 $33,000 $34,820 $48,000 $52,000
87 $39,420 $36,000 $39,572 $43,000 $47,210
24 $40,756 $36,200 $40,082 $46,500 $49,367

2 * * * * *
9 $41,381 $31,688 $42,000 $48,500 $50,834

85 $39,189 $34,546 $39,554 $43,417 $47,986
33 $39,651 $33,385 $39,572 $46,275 $47,320

7 $38,066 $32,000 $37,500 $39,664 $50,000
1 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 30-2
Loan Officer II/Sr. Incentives/Bonuses and Total Cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3
4
5 or more

128 70% 86 $1,951 137 $40,636
2 * 1 * 2 *
6 67% 4 * 8 $36,462

34 73% 22 $1,099 37 $38,917
57 74% 40 $2,189 59 $41,733
29 64% 19 $2,592 31 $42,209

3 * 0 * 4 *
12 5% 7 $2,239 13 $40,377
29 19% 22 $2,485 29 $40,463
18 9% 12 $3,000 21 $43,252
14 8% 8 $1,555 14 $41,433
13 7% 9 $1,033 13 $39,646
12 5% 5 $1,369 13 $38,778
14 10% 13 $1,348 14 $38,530
13 7% 10 $1,562 16 $40,540
29 10% 15 $1,724 33 $38,094
66 35% 45 $2,039 70 $41,818
33 25% 26 $1,925 34 $40,484

2 * 1 * 3 *
4 * 2 * 4 *

11 4% 4 * 12 $35,912
22 11% 14 $1,468 25 $42,224
39 23% 30 $1,392 42 $39,571
48 32% 34 $2,667 49 $42,230

1 * 1 * 1 *
10 3% 5 $654 10 $35,656
92 50% 62 $1,474 99 $40,097
25 16% 18 $3,766 27 $44,089

2 * 2 * 2 *
18 7% 8 $1,566 22 $38,970
84 47% 60 $2,067 87 $40,848
22 15% 15 $1,870 24 $41,967

2 * 1 * 2 *
9 5% 5 $1,681 9 $42,393

77 38% 48 $2,141 85 $40,386
32 20% 24 $1,694 33 $40,897

7 7% 7 $1,599 7 $39,665
1 * 1 * 1 *
2 * 1 * 2 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, international remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 30-3
Loan Officer II/Sr. Salary Ranges

N Minimum Maximum

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

35 $34,102 $47,182
1 * *
1 * *
7 $39,361 $47,833

13 $33,898 $49,410
13 $32,421 $47,357

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for 
the position.
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Lending/Collections 
 
TITLE: Loan Officer II/Senior  
 
REPORTS TO: Loan VP/SVP 
 
Purpose 
 
Provide information on credit union products and services to members in accordance with credit union policies and 
procedures and State and Federal rules and regulations.  Responsible for interviewing and evaluating applicants for 
loans and processing various loan applications. Gather background information and analyze loan applicants’ credit 
history. Approve or deny loan applications based on analysis. Operate with substantial credit authority. 
 
Duties and Responsibilities 

 
1. Gather background information on loan applicants by interviewing loan applicants and obtaining credit 

bureau reports. Handle loans of highest complexity, value, or risk. 
 
2. Assist members with the loan application process to ensure completeness of information. 
 
3. Pull credit reports for all accounts, verify debts, estimate monthly payments for any outstanding debts not 

listed and add them to debts on application. 
 
4. Calculate debt-to-income ratios on loan applicants, and calculate how much of a loan applicant’s debt is 

secured or unsecured. 
 
5. Complete loan applications over the phone and/or electronically. 
 
6. Determine collateral needs and payment plans for members applying for loans. 
 
7. Determine eligibility of loan co-maker from co-maker’s statement and credit rating. 
 
8. Approve or deny loan applications.   
 
9. When a loan is denied, explain reasons for denial in a professional, courteous manner. Work with member 

to provide recommendations or alternative options for other possible ways to secure a loan in future. 
 
10. Verify the accuracy of loan amounts and repayment terms on approved loan applications. 
 
11. Complete loan documents and disburse loans when approved. 
 
12. Implement new loan products and services in accordance with management direction. 
 
13. Cross-sell lending and other credit union products. 
 
14. May be responsible for training of new loan officers.  Will provide assistance or guidance to less senior loan 

officers. 
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Table 31-1
Loan Officer I Salaries

N Average  25th percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4
5 or more

118 $33,991 $29,000 $33,415 $38,000 $42,500
1 * * * * *
8 $30,100 $25,918 $29,500 $33,750 $38,400

33 $35,364 $28,724 $34,840 $39,780 $44,000
51 $33,510 $30,000 $33,197 $37,440 $41,623
25 $34,832 $29,000 $33,798 $39,436 $42,000

4 * * * * *
14 $31,353 $25,344 $31,200 $35,000 $40,123
28 $31,360 $27,040 $30,800 $34,755 $39,208
13 $35,280 $32,200 $33,197 $41,094 $44,800
16 $34,360 $28,724 $33,798 $38,400 $42,000

5 $31,110 $29,464 $30,000 $32,163 $35,000
16 $33,881 $25,800 $35,000 $37,700 $45,000
11 $35,259 $32,000 $35,000 $42,500 $44,496
11 $40,739 $36,850 $38,433 $41,623 $61,000
24 $34,645 $29,000 $35,000 $38,433 $44,000
56 $36,332 $32,141 $35,000 $40,400 $45,000
38 $31,108 $27,000 $30,560 $34,216 $36,850

2 * * * * *
4 * * * * *

11 $34,971 $28,000 $36,000 $42,500 $44,000
19 $35,085 $28,724 $33,883 $38,000 $42,375
38 $32,881 $29,464 $33,197 $35,110 $40,400
44 $34,188 $30,000 $34,216 $40,000 $44,496

1 * * * * *
9 $32,898 $27,000 $30,000 $36,000 $58,000

83 $33,943 $28,724 $34,000 $38,400 $42,375
25 $34,628 $30,000 $33,100 $36,000 $44,496

2 * * * * *
19 $36,163 $27,040 $34,840 $42,375 $46,322
71 $34,855 $30,306 $34,528 $38,433 $44,496
24 $31,294 $26,000 $32,200 $33,798 $41,094

2 * * * * *
5 $33,658 $32,950 $33,342 $36,000 $37,700

71 $35,023 $29,464 $34,755 $40,000 $44,000
32 $32,101 $27,040 $31,500 $36,370 $41,094

6 $33,304 $30,000 $30,000 $35,110 $45,000
2 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 31-2
Loan Officer I Incentives, Bonuses, and Total Cash Compensation

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

113 72% 76 $1,600 118 $35,047
1 * 0 * 1 *
8 63% 5 $732 8 $30,558

29 58% 16 $985 33 $35,871
50 71% 35 $1,040 51 $34,198
25 89% 20 $3,052 25 $37,389

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 31-3
Loan Officer I Salary Ranges

N Minimum Maximum

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

33 $31,303 $43,265
1 * *
7 $33,594 $46,555

15 $31,045 $42,333
10 $29,098 $42,640

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Lending/Collections 
 
TITLE: Loan Officer I 
 
REPORTS TO: Loan VP/SVP 
 
Purpose 
 
Provide information on credit union products and services according to all credit union policies and procedures and 
Federal and State rules and regulations. Responsible for interviewing and evaluating applicants for routine loans 
and processing loan applications. Gather background information and analyze loan applicants’ credit history. 
Approve or deny loan applications based on analysis. Operate with moderate credit authority. 
 
Duties and Responsibilities 

 
1. Gather background information on loan applicants by interviewing loan applicants and obtaining credit 

bureau reports. 
 
2. Assist members with the loan application process to ensure completeness of information. 
 
3. Pull credit reports for all accounts, verify debts, and estimate monthly payments for any outstanding debts 

not listed and add them to debts on application. 
 
4. Calculate debt-to-income ratios on loan applicants. 
 
5. Calculate how much of a loan applicant’s debt is secured or unsecured. 
 
6. Complete loan applications over the phone and/or electronically. 
 
7. Determine collateral needs and payment plans for members applying for loans. 
 
8. Determine eligibility of loan co-maker from co-maker’s statement and credit rating. 
 
9. Approve or deny loan applications.  
 
10. When a loan is denied, explain reasons for denial in a professional, courteous manner. Work with member 

to provide recommendations or alternative options for other possible ways to secure a loan in future. 
 
11. Verify the accuracy of loan amounts and repayment terms on approved loan applications. 
 
12. Complete loan documents and disburse loans when approved. 
 
13. Implement new loan products and services in accordance with management direction. 
 
14. Cross-sell lending and other credit union products. 
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Table 32-1
Loan Processor Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

None
1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3
4

54 $31,125 $27,210 $29,328 $35,000 $37,440
4 * * * * *
4 * * * * *

11 $30,890 $25,500 $28,535 $35,972 $37,440
20 $31,881 $28,392 $29,328 $36,500 $40,000
15 $31,001 $27,889 $30,000 $34,566 $36,199

1 * * * * *
4 * * * * *

14 $31,415 $27,210 $30,784 $35,797 $36,500
7 $33,836 $28,392 $29,660 $42,800 $45,032
7 $35,249 $28,755 $32,562 $42,700 $52,598
3 * * * * *

10 $28,286 $25,708 $29,000 $30,000 $30,200
8 $31,492 $26,850 $29,120 $35,972 $38,278
9 $28,122 $25,708 $26,244 $28,755 $35,972

24 $33,219 $28,000 $30,200 $37,440 $42,800
21 $30,288 $28,392 $29,660 $32,779 $36,500

1 * * * * *
1 * * * * *
1 * * * * *
3 * * * * *
5 $35,880 $28,080 $37,440 $42,700 $45,032
7 $32,413 $29,120 $29,328 $37,440 $40,000

21 $30,426 $26,390 $29,100 $30,200 $38,278
14 $30,915 $27,210 $30,000 $35,131 $36,500

8 $26,747 $25,500 $26,000 $28,080 $34,874
34 $31,864 $28,000 $29,328 $35,000 $42,700
12 $31,603 $29,120 $30,000 $35,797 $36,500

1 * * * * *
13 $30,620 $25,708 $26,244 $37,440 $42,800
27 $31,464 $28,080 $29,328 $32,779 $38,278
12 $30,860 $27,210 $30,000 $35,131 $36,500

1 * * * * *
2 * * * * *

35 $31,542 $26,390 $29,120 $35,131 $40,000
12 $29,289 $26,850 $29,328 $30,192 $35,972

3 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 32-2
Loan Processor Incentives, Bonuses, and Total Cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

50 66% 32 $841 54 $31,642
3 * 2 * 4 *
4 * 3 * 4 *

11 55% 6 $808 11 $31,330
19 68% 13 $734 20 $32,360
13 67% 8 $916 15 $31,551

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 32-3
Loan Processor Salary Ranges

N Minimum Maximum

Overall
By credit union asset size $2M-$5M

$10M-$20M
$20M-$35M
$35M-$50M

12 $25,851 $34,685
1 * *
2 * *
6 $25,740 $34,879
3 * *

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for 
the position.
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Lending/Collections 
 
TITLE: Loan Processor  
 
REPORTS TO: Loan VP/SVP 
 
Purpose 
 
Interview credit union loan applicants, professionally representing the credit union throughout the process. Research 
background information on loan applicants and resolve discrepancies. Process loan applications and perform a 
variety of support duties related to the lending function within the credit union. 
 
Duties and Responsibilities 

 
1. Mail or e-mail loan applications and/or information to members and prospective members. 
 
2. Gather background information on loan applicants, researching any discrepancies. 
 
3. Interview loan applicants in-person or by phone. 
 
4. Assist members with the loan application process to ensure completeness of information. Ensure that all 

members feel welcomed to the credit union and are supported professionally in the process.  
 
5. Answer questions for members throughout the process. Explain the loan process to include loan options, 

insurance required on credit union loan products, loan policies, interest rates, payoffs, etc. 
 
6. Complete loan applications over the phone or electronically. 
 
7. Verify employment of persons applying for loans. 
 
8. Present application and supporting information to loan officer. 
 
9. Maintain a filing system and procedures to monitor that the required documentation is received and 

maintained appropriately and according to policies and procedures. 
 
10. Purge loan files by destroying out-of-date or unnecessary loan documents. 
 
11. Send out credit notices to spouses when necessary. 
 
12. Notify vendor to place security interest of credit union on title document. Ensure that the documentation on 

titles is accurate and up-to-date. 
 
13. May input loans into the system. 
 
14. Cross-sell credit union products and services. 

 



153      CUNA STAFF SALARY – LESS THAN $50 MILLION IN ASSETS REPORT

Table 33-1
Loan Clerk Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4
5 or more

18 $28,769 $25,493 $28,300 $31,200 $35,000
3 * * * * *
5 $26,042 $24,000 $24,336 $28,500 $32,200

10 $30,209 $25,602 $28,300 $35,000 $39,500
2 * * * * *
8 $27,955 $25,493 $28,300 $30,100 $39,500
1 * * * * *
1 * * * * *
2 * * * * *
1 * * * * *
1 * * * * *
2 * * * * *
5 $31,289 $30,100 $31,200 $32,200 $35,000

13 $27,843 $24,336 $27,560 $28,500 $39,500
1 * * * * *
3 * * * * *
4 * * * * *
9 $28,677 $25,493 $28,080 $28,500 $39,500
9 $26,871 $24,336 $27,560 $28,500 $32,200
9 $30,681 $28,080 $29,404 $35,000 $39,510
1 * * * * *
5 $27,555 $27,560 $28,350 $28,500 $32,200

12 $29,174 $25,493 $28,300 $31,200 $39,500
1 * * * * *
7 $28,702 $24,000 $30,100 $32,200 $39,520
4 * * * * *
4 * * * * *
1 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, ndirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 33-2
Loan Clerk Incentives, Bonuses, and Total Cash Compensation

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset 
size

$10M-$20M
$20M-$35M
$35M-$50M

17 67% 11 $795 18 $29,237
3 * 1 * 3 *
5 100% 5 $584 5 $26,626
9 60% 5 $1,120 10 $30,718

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Lending/Collections 
 
TITLE: Loan Clerk  
 
REPORTS TO: Loan VP/SVP 
 
Purpose 
 
Answer telephone in Loan Department. Provide information or answers on basic lending questions from members. 
Responsible for directing member inquiries to appropriate lending staff. Perform a variety of support duties related to 
the lending function within the credit union. 
 
Duties and Responsibilities 
 

1. Answer telephone for the loan department professionally and courteously. Answer questions, provide 
information, and/or route calls to appropriate loan officer. Take messages and coordinate follow through. 

 
2. Serve as a department receptionist, receiving members and guests to the loan department in a professional, 

courteous manner. Ensure that individual receives prompt attention by loan officers. 
 
3. Type all necessary loan documents for approved loans. 
 
4. Type denial forms for all loans that are declined. 
 
5. File and maintain loan records on the computer. Ensure accuracy and completeness of work. 
 
6. Order, stock, and maintain an adequate supply of all forms, applications, brochures, and other informational 

material for the lending area. 
 
7. Assist members and employees with basic questions regarding lending services. 
 
8. Mail or email loan applications and/or information to members and prospective members. 
 
9. Schedule appointments with loan officers. Maintain and coordinate the department’s calendar so that 

members are served with the highest quality. 
 
10. Perform word processing for the loan department ensuring accuracy and completeness of work. 
 
11. Maintain accurate and complete files and records. 
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Table 36-1
Consumer Loan Officer II/Sr. Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

By region Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2

14 $38,413 $32,000 $38,584 $42,000 $48,350
1 * * * * *
4 * * * * *
6 $40,791 $32,372 $40,292 $46,000 $53,789
3 * * * * *
2 * * * * *
3 * * * * *
3 * * * * *
2 * * * * *
1 * * * * *
1 * * * * *
2 * * * * *
3 * * * * *
6 $38,953 $32,000 $37,086 $42,000 $53,789
5 $40,674 $34,840 $40,831 $46,000 $48,350
1 * * * * *
3 * * * * *
1 * * * * *
8 $37,835 $32,000 $34,840 $42,000 $46,000
1 * * * * *
9 $36,943 $31,725 $32,372 $41,800 $53,789
4 * * * * *
2 * * * * *

10 $37,999 $32,000 $34,840 $42,000 $48,350
2 * * * * *
1 * * * * *
7 $38,901 $28,080 $41,200 $48,350 $53,789
6 $37,487 $32,372 $38,584 $40,831 $46,000

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 36-2
Consumer Loan Officer II/Sr. Incentives, Bonuses, and Total Cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

13 67% 9 $1,583 14 $39,401
0 * 0 * 1 *
4 * 3 * 4 *
6 67% 4 * 6 $41,946
3 * 2 * 3 *

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Lending/Collections 
 
TITLE: Consumer Loan Officer II/Senior  
 
REPORTS TO: Consumer Loan VP/Manager or Loan VP/SVP 
 
Purpose 
 
Provide information on credit union products and services to current and potential members according to all credit 
union policies and procedures and Federal and State rules and regulations.  Prepare, analyze, process, and 
document all required forms and related documentation for consumer loan products.  Approve or deny a variety of 
consumer loan applications, with considerable loan authority. Promote credit union products and services. 
 
Duties and Responsibilities 
 

1. Interview loan applicants and provide information on loan products and alternative products that best meet 
the member’s needs.  Request and review all required information and documentation to secure a loan.  

 
2. Assist member in completing loan applications over the phone and/or electronically. 

 
3.  Obtain and evaluate credit reports. 

 
4. Calculate debt-to-income ratios on loan applicants, and calculate how much of a loan applicant’s debt is 

secured or unsecured. 
 

5. Recommend and outline terms of loan. Inform prospective borrowers of loan commitments. 
 

6. Determine collateral needs and payment plans for members applying for loans. 
 

7. Determine eligibility of loan co-maker from co-maker’s statement and credit rating. 
 

8. Notify applicant of loan decision. Correspond with members, applicants, and creditors to resolve questions 
regarding application information. 

 
9. Develop and maintain interest-rate structure that is consistent with credit union policies and is competitive 

with current market. 
 

10. Review developing laws and regulations as they apply to installment-loan security agreements. 
 

11. May manage delinquent account files for the credit union. 
 

12. Handle loans of highest complexity, value, and risk. 
 

13. Train new consumer loan officers, and assist more junior consumer loan officers with questions, challenges, 
etc. 
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Table 37-1
Consumer Loan Officer I Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

By region East North Central
West North Central
West South Central
Mountain

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

7-8
9-10
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3

9 $32,821 $29,250 $32,000 $37,050 $45,000
1 * * * * *
2 * * * * *
2 * * * * *
4 * * * * *
5 $34,069 $30,680 $33,000 $37,050 $41,367
2 * * * * *
1 * * * * *
1 * * * * *
1 * * * * *
5 $31,660 $25,415 $32,000 $33,000 $45,000
3 * * * * *
1 * * * * *
3 * * * * *
5 $37,301 $33,000 $37,050 $41,367 $45,000
1 * * * * *
6 $32,485 $25,415 $32,000 $37,050 $45,000
2 * * * * *
1 * * * * *
6 $32,645 $25,415 $29,250 $41,367 $45,000
2 * * * * *
1 * * * * *
3 * * * * *
4 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 37-2
Consumer Loan Officer I Incentive, Bonuses, and Total Cash Compensation

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

9 68% 5 $941 9 $33,361
1 * 1 * 1 *
2 * 2 * 2 *
2 * 1 * 2 *
4 * 1 * 4 *

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Lending/Collections 
 
TITLE: Consumer Loan Officer I 
 
REPORTS TO: Consumer Loan VP/Manager or Loan VP/SVP 
 
Purpose 
 
Provide information on credit union products and services to members according to all credit union policies and 
procedures and Federal and State rules and regulations.  Prepare, analyze, process, and document all required 
forms and related documentation for consumer loan products.  Approve or deny loan applications within prescribed 
parameters. Promote credit union products and services. 
 
Duties and Responsibilities 

 
1. Interview consumer loan applicants and provide information on consumer loan products that best meet the 

member’s needs.  Request and review all required information and documentation to secure a loan. 
 
2. Assist member in completing loan applications over the phone and/or electronically. 
 
3. Obtain and evaluate credit reports. 
 
4. Calculate debt-to-income ratios on consumer loan applicants. 
 
5. Determine collateral needs and payment plans for members applying for routine loans. 
 
6. Notify applicant of loan decision. Correspond with members, applicants, and creditors to resolve questions 

regarding application information. 
 
7. Recommend and outline terms of loan. Inform prospective borrowers of loan commitments. 
 
8. Develop and maintain interest rate structure that is consistent with credit union policies and is competitive 

with current market. 
 
9. Review regulations as they apply to installment loan security agreements. 
 
10. Manage delinquent account files for the credit union. 
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Table 40-1
Mortgage Loan Officer I Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

overall Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

7-8
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

7 $39,926 $30,160 $31,200 $44,039 $60,080
1 * * * * *
1 * * * * *
5 $46,383 $38,000 $44,039 $58,594 $60,080
2 * * * * *
5 $46,383 $38,000 $44,039 $58,594 $60,080
1 * * * * *
5 $38,319 $30,160 $31,200 $44,039 $58,594
1 * * * * *
2 * * * * *
5 $46,383 $38,000 $44,039 $58,594 $60,080

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, 
online bill payment, remote deposit capture, ACH services, International remittances, insurance products, financial 
planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, business loans/services, 
indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 40-2
Mortgage Loan Officer I Incentive/Bonuses and Total Cash Compensation

N

% paid 
incentive
and/or
bonus N

Average
incentive N

Total cash 
compensation

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

5 100% 5 $4,064 7 $42,960
0 * 0 * 1 *
1 * 1 * 1 *
4 * 4 * 5 $51,254

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Lending/Collections 
 
TITLE: Mortgage Loan Officer I 
 
REPORTS TO: Mortgage Loan VP/Manager or Loan VP/SVP 
 
Purpose 
 
Provide information on credit union products and services to members according to all credit union policies and 
procedures and Federal and State rules and regulations. Interview applicants for real-estate loans. Prepare, 
analyze, process, and document all required forms and related documentation for real-estate loans. Approve or 
deny loan applications based on analysis of each applicant’s background. Operate under moderate credit authority. 
Promote credit union products and services. 
 
Duties and Responsibilities 

 
1. Develop mortgage loan business through member seminars and calls to realtors, contractors, and other 

institutions. 
 
2. Establish and monitor control procedures for first-mortgage loan portfolio. 
 
3. Interview loan applicants and assist members with the loan application process. 
 
4. Obtain and evaluate credit bureau reports on applicants. 
 
5. Pull credit reports for all accounts, verify debts, and estimate monthly payments for any outstanding debts 

not listed and add them to debts on application. 
 
6. Approve or deny real-estate loan applications, and explain reasons for denial. 
 
7. Ensure that each real-estate loan is processed accurately. 
 
8. Prepare mortgage loan application and document packet for closing. 
 
9. Pay title company fees for title searches, legal work, and appraisals. 
 
10. Pay real-estate taxes, including calculating tax shortages and new monthly payments. 
 
11. Maintain accurate records of insurance and taxes on real-estate loans. 
 
12. Maintain escrow accounts for the payment of members’ taxes and insurance premiums. 
 
13. Manage second-mortgage portfolio, and develop marketing plans for these products. 
 
14. Monitor delinquent real-estate loans, and take action as necessary. 
 
15. File necessary papers with the state land title for second mortgages. 
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Table 42-1
Collector/Adjuster Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

By region Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4
5 or more

38 $34,421 $29,500 $33,800 $40,000 $43,350
1 * * * * *
7 $34,530 $30,000 $33,800 $38,000 $43,802

13 $30,622 $28,080 $29,500 $36,000 $40,000
17 $38,487 $33,550 $39,000 $43,000 $49,900

3 * * * * *
15 $32,674 $28,080 $32,175 $41,000 $43,350

1 * * * * *
6 $35,878 $27,893 $40,000 $42,200 $49,900
4 * * * * *
3 * * * * *
2 * * * * *
4 * * * * *
1 * * * * *

13 $34,344 $30,000 $35,000 $38,000 $40,000
24 $34,077 $29,500 $33,280 $41,000 $44,000

4 * * * * *
10 $32,681 $30,000 $32,950 $35,800 $43,802
24 $34,647 $29,500 $33,550 $42,200 $44,000

1 * * * * *
21 $34,015 $30,000 $33,280 $36,504 $40,000
16 $34,380 $29,500 $35,000 $42,640 $44,000

1 * * * * *
22 $36,166 $30,000 $36,000 $40,000 $44,000
14 $31,560 $29,500 $32,175 $35,000 $42,640

1 * * * * *
2 * * * * *

17 $35,365 $30,000 $35,000 $40,000 $43,802
12 $33,115 $27,000 $33,550 $36,504 $43,000

3 * * * * *
3 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 42-2
Collector/Adjuster Incentive, Bonuses, and Total Cash Compensation

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

36 66% 23 $1,022 38 $35,038
1 * 1 * 1 *
6 67% 4 * 7 $35,040

13 67% 9 $825 13 $31,172
16 62% 9 $1,206 17 $39,126

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 42-3
Collector/Adjuster Salary Ranges

N Minimum Maximum

Overall
By credit union 
asset size

$10M-$20M
$20M-$35M
$35M-$50M

11 $28,027 $41,676
3 * *
3 * *
5 $26,699 $40,798

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Lending/Collections 
 
TITLE: Collector/Adjuster 
 
REPORTS TO: Collections VP/Manager 
 
Purpose 
 
Responsible for the control of late and/or delinquent loan accounts and pending late payment reminders. Make 
follow up telephone calls on delinquent loan accounts and maintain accurate records on delinquent loan accounts.  
Optimize collections on accounts while balancing the goodwill of members with the overall business interests of the 
credit union. 
 
Duties and Responsibilities 
 

1. Monitor payments for late and/or delinquency status.  Follow up on delinquent, high-balance, and overdue 
credit balance accounts by phone and/or letter.  Ensure professional interface with members. 

 
2. Contact high balance and/or delinquent members by telephone and mail to determine the reasons for 

balance or delinquency, and assist them in developing plans to bring accounts to a current status. Develop 
workout plans and collect on overdue accounts wherever possible. 

 
3. Notify co-signers regarding status of delinquent accounts. 

 
4. Update files and system accounts via the credit union’s delinquent loan recovery system. 

 
5. Secure credit bureau reports. Skip trace on loan accounts. Maintain accurate data for repossession log, 

bankruptcy files, charge-off list, etc. 
 

6. Research payroll deductions, stops, starts, and changes as they may affect the status of a loan repayment. 
 

7. Assist members with delinquent real-estate loans to resolve delinquency. 
 

8. Determine when to compromise and settle balances and when to initiate foreclosure or repossession 
proceedings. 

 
9. Determine when loan collateral should be repossessed, and serve as liaison with attorneys or agencies in 

handling repossession of collateral. 
 

10. File all claims, attend hearings, and coordinate with trustees for all bankruptcy filings. 
 

11. Investigate and correct discrepancies in loan applications and credit bureau reports. 
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Table 43-1
Collection Clerk Salaries

N Average
 25th 

percentile Median 75th percentile 90th percentile

Overall
By credit union asset 
size

$10M-$20M
$20M-$35M
$35M-$50M

By region Middle Atlantic
East North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

7-8
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch 
offices

1
2
3
4
5 or more

19 $31,441 $25,858 $33,300 $36,000 $39,790
5 $26,895 $24,000 $24,000 $27,560 $35,000
7 $30,838 $25,858 $26,000 $38,000 $47,250
7 $35,791 $34,000 $35,000 $37,450 $39,790
2 * * * * *
4 * * * * *
3 * * * * *
3 * * * * *
5 $28,668 $24,000 $26,000 $35,000 $36,000
1 * * * * *
1 * * * * *
1 * * * * *
6 $33,147 $26,000 $32,760 $35,000 $47,250

12 $31,209 $25,858 $33,300 $36,000 $38,000
4 * * * * *
9 $31,928 $26,000 $34,000 $36,000 $38,000
6 $31,220 $26,000 $33,300 $35,000 $39,790

13 $29,655 $24,000 $26,000 $35,000 $38,000
6 $35,651 $33,300 $35,000 $37,450 $39,790
1 * * * * *

11 $30,533 $24,000 $27,560 $35,000 $38,000
7 $34,120 $32,760 $35,000 $37,450 $39,790
9 $32,363 $25,858 $35,000 $36,000 $47,250
6 $30,991 $26,000 $27,560 $37,450 $38,000
1 * * * * *
2 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 43-2
Collection Clerk Incentive/Bonuses and Total Cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset 
size

$10M-$20M
$20M-$35M
$35M-$50M

18 61% 10 $923 19 $31,925
4 * 3 * 5 $27,263
7 43% 3 * 7 $31,616
7 71% 4 * 7 $36,034

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 43-3
Collection Clerk Salary Ranges

N Minimum Maximum

Overall
By credit union 
asset size

$10M-$20M
$20M-$35M
$35M-$50M

7 $27,159 $38,924
2 * *
2 * *
3 * *

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Lending/Collections 
 
TITLE: Collection Clerk 
 
REPORTS TO: Collections VP/Manager 
 
Purpose 
 
Provide clerical assistance to the Collection Department.  Answer phones, process correspondence, and maintain 
accurate files. Contact member to determine the reason for the past-due condition of a loan. Make 
recommendations on actions that should be taken if loan collateral is in jeopardy, reporting to the supervisor.  
 
Duties and Responsibilities 

 
1. Process all correspondence for collections department, ensuring accuracy of work.  Create form letters, type 

labels, and provide general administrative support. 
 
2. Maintain collection files according to department procedures. 
 
3. Input data into the credit union’s collection system, and generate reports as requested. 
 
4. Respond to telephone calls regarding payment notices and delinquent accounts. 
 
5. Supervise mailing of payment notices, ensuring that credit union errors are detected promptly and corrected.  
 
6. Provide members with a complete explanation of the loan’s status as requested. 
 
7. Follow up on delinquent loans and make calls for interest, partial, or full payment. 
 
8. Maintain a detailed written record of all communications made regarding the delinquency. 
 
9. Receive and write receipts for mail payments directed to the department and route to teller. 
 
10. Prepare information needed or required by collection agency, and post receipts from collection agency. 
 
11. Perform skip tracing duties as required and directed. 
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Table 44-1
Plastic Card Manager/Supervisor Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $1M-$2M

$5M-$10M
$10M-$20M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
West South Central

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

7-8
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices 1
2
3

9 $36,338 $31,200 $34,923 $38,600 $54,000
1 * * * * *
1 * * * * *
3 * * * * *
4 * * * * *
1 * * * * *
1 * * * * *
5 $36,759 $34,923 $38,000 $38,600 $40,851
1 * * * * *
1 * * * * *
1 * * * * *
2 * * * * *
2 * * * * *
4 * * * * *
3 * * * * *
2 * * * * *
4 * * * * *
1 * * * * *
1 * * * * *
3 * * * * *
4 * * * * *
1 * * * * *
2 * * * * *
3 * * * * *
2 * * * * *
1 * * * * *
6 $36,475 $31,000 $31,200 $40,851 $54,000
2 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 44-2
Plastic Card Manager/Supervisor Incentives/Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset size $10M-$20M

$35M-$50M
By region New England

East North Central
By number of full-time 
employees

1
10-49

By number of services 
offered**

11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices 1
2
3

8 59% 5 $783
2 * 1 *
4 * 4 *
1 * 1 *
5 77% 4 *
1 * 1 *
4 * 4 *
2 * 2 *
3 * 3 *
2 * 1 *
4 * 4 *
2 * 1 *
2 * 1 *
2 * 2 *
1 * 1 *
5 56% 3 *
2 * 1 *
1 * 1 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, International remittances, insurance products, 
financial planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, business 
loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 44-3
Plastic Card Manager/Supervisor Total Cash Compensation

N Average  25th percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $1M-$2M

$5M-$10M
$10M-$20M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
West South Central

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

7-8
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices 1
2
3

9 $36,745 $31,200 $35,543 $39,000 $55,500
1 * * * * *
1 * * * * *
3 * * * * *
4 * * * * *
1 * * * * *
1 * * * * *
5 $37,207 $35,543 $38,000 $39,000 $41,652
1 * * * * *
1 * * * * *
1 * * * * *
2 * * * * *
2 * * * * *
4 * * * * *
3 * * * * *
2 * * * * *
4 * * * * *
1 * * * * *
1 * * * * *
3 * * * * *
4 * * * * *
1 * * * * *
2 * * * * *
3 * * * * *
2 * * * * *
1 * * * * *
6 $36,940 $31,000 $31,200 $41,652 $55,500
2 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Plastic Card 
 
TITLE: Plastic Card Manager/Supervisor 
 
REPORTS TO: Executive VP/Assistant Manager or COO 
 
Purpose 
 
Incumbent supervises the Plastic Cards Department, which includes; hiring and training staff, setting department 
goals and reviewing plastic card applications for approval or denial. 
 
Duties and Responsibilities 

 
1. Hire, train, and supervise staff in the Plastic Cards Department. 
 
2. Develop, apply, and evaluate policies and procedures for the department. 
 
3. Develop, analyze, and complete monthly department reports. 
 
4. Prepare, implement, and supervise the budget for the department that is consistent with the overall strategy 

of the credit union. 
 
5. Ensure compliance with rules and regulations governing plastic cards. 
 
6. Review and evaluate credit/debit/ATM card applications based on credit union policies and make decisions 

to approve or deny applications. 
 
7. Review and serve as advisor for authorizations that exceed established limits. 
 
8. Draft financial institution overdraft protection policies, and develop internal member services policies. 
 
9. Review credit limit increases, name changes, and procedures as they relate to credit maintenance. 

 
10. Manage and oversee compliance, arbitration, and employee records. 
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Table 45-1
Plastic Card Clerk Salaries

N Average  25th percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
South Atlantic

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices 1
2
3
4
5 or more

10 $34,190 $29,120 $34,840 $38,168 $38,600
1 * * * * *
2 * * * * *
1 * * * * *
6 $37,161 $30,908 $35,634 $38,600 $53,071
2 * * * * *
2 * * * * *
4 * * * * *
2 * * * * *
1 * * * * *
5 $37,909 $34,840 $35,100 $38,168 $53,071
4 * * * * *
1 * * * * *
1 * * * * *
3 * * * * *
4 * * * * *
1 * * * * *
7 $37,039 $30,908 $35,100 $38,600 $53,071
2 * * * * *
1 * * * * *
7 $37,039 $30,908 $35,100 $38,600 $53,071
2 * * * * *
5 $37,162 $30,908 $34,840 $38,168 $53,071
2 * * * * *
1 * * * * *
1 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 45-2
Plastic Card Clerk Incentives/Bonuses and Total cash Compensation

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

10 70% 7 $966 10 $34,787
1 * 0 * 1 *
2 * 2 * 2 *
1 * 0 * 1 *
6 100% 5 $861 6 $37,879

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Plastic Card 
 
TITLE: Plastic Card Clerk 
 
REPORTS TO: Plastic Card Manager/Supervisor or Member Service VP 
 
Purpose 
 
Serve members’ needs by handling credit, debit, and/or ATM card inquiries over the phone or in person and process 
financial transactions. 
 
Duties and Responsibilities 

 
1. Answer telephone inquiries and process financial transactions in a courteous and efficient manner. 
 
2. Research and resolve member inquiries regarding account statements, disputes, and monetary 

adjustments. 
 
3. Process file maintenance requests such as name and address changes, replacement cards, and requests to 

close accounts. 
 
4. Balance to teller close daily. 
 
5. Maintain a thorough working knowledge of credit union history and philosophy, as well as policies and 

procedures of the credit union. 
 
6. Cross-sell other credit union services. 
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Table 46-1
Member Service Representative - Plastic Cards Salaries

N Average
 25th 

percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
South Atlantic
East South Central
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices 1
2

16 $32,001 $28,000 $30,953 $37,308 $43,680
1 * * * * *
4 * * * * *
6 $32,828 $30,297 $30,953 $36,334 $38,896
5 $33,932 $28,000 $32,400 $39,977 $43,680
1 * * * * *
3 * * * * *
4 * * * * *
1 * * * * *
2 * * * * *
5 $34,081 $30,953 $30,953 $39,977 $43,680
3 * * * * *
9 $32,470 $28,000 $30,953 $37,308 $39,977
4 * * * * *
2 * * * * *
4 * * * * *
6 $27,742 $25,604 $28,196 $28,560 $32,400
4 * * * * *
3 * * * * *
9 $32,487 $28,560 $30,953 $37,308 $38,896
4 * * * * *
3 * * * * *

11 $33,004 $28,560 $30,953 $37,308 $39,977
2 * * * * *

12 $32,793 $28,560 $30,953 $37,308 $43,680
4 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 46-2
Member Service Representative - Plastic Cards Incentives, Bonuses, and Total cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

15 41% 7 $908 16 $32,334
0 * 0 * 1 *
4 * 1 * 4 *
6 50% 4 * 6 $33,260
5 40% 2 * 5 $34,485

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Plastic Card 
 
TITLE: Member Service Representative – Plastic Cards 
 
REPORTS TO: Plastic Card Manager/Supervisor or Member Service VP 
 
Purpose 
 
Provide account information to members, open new plastic card accounts, and field additional member requests 
relating to plastic cards. 
 
Duties and Responsibilities 

 
1. Answer telephone inquiries and process financial transactions in a courteous and efficient manner. 
 
2. Process credit/debit/ATM card applications according to credit union policy. 
 
3. Assist members in opening new plastic card accounts. 
 
4. Research and resolve member inquiries regarding account statements, disputes, and monetary 

adjustments. 
 
5. Process PIN requests. 
 
6. Provide plastic card security reports for the credit union. 
 
7. Assist members with plastic card recovery after theft or loss. 
 
8. Cross-sell other credit union services. 
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Table 56-1
Marketing VP/Director Salaries

N Average
 25th 

percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $1M-$2M

$20M-$35M
$35M-$50M

By region East North Central
West North Central
South Atlantic
East South Central
West South Central
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

7-8
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$5-$20M
$20M-$50M

By number of members 1-999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4
5 or more

11 $49,525 $40,000 $46,902 $52,396 $76,960
1 * * * * *
3 * * * * *
7 $57,324 $45,000 $50,945 $76,960 $84,691
2 * * * * *
1 * * * * *
2 * * * * *
3 * * * * *
1 * * * * *
2 * * * * *
1 * * * * *
2 * * * * *
8 $54,903 $44,000 $47,277 $52,396 $84,691
2 * * * * *
3 * * * * *
6 $57,400 $46,902 $47,277 $76,960 $84,691
1 * * * * *
3 * * * * *
7 $57,324 $45,000 $50,945 $76,960 $84,691
1 * * * * *
4 * * * * *
6 $54,052 $45,000 $49,111 $52,396 $84,691
1 * * * * *
2 * * * * *
4 * * * * *
2 * * * * *
1 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 56-2
Marketing VP/Director Incentives and Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset size $20M-$35M

$35M-$50M
By region East North Central

East South Central
West South Central
Pacific

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

7-8
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999

Number of branch offices 1
2
3

10 59% 6 $1,964
3 * 2 *
6 67% 4 *
2 * 2 *
2 * 1 *
1 * 1 *
2 * 2 *
2 * 2 *
7 56% 4 *
2 * 1 *
3 * 1 *
5 78% 4 *
3 * 2 *
6 67% 4 *
4 * 3 *
5 60% 3 *
2 * 1 *
4 * 4 *
1 * 1 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, 
online bill payment, remote deposit capture, ACH services, International remittances, insurance products, financial 
planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, business loans/services, 
indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 56-3
Marketing VP/Director Total Cash Compensation

N Average
 25th 

percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $1M-$2M

$20M-$35M
$35M-$50M

By region East North Central
West North Central
South Atlantic
East South Central
West South Central
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

7-8
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$5-$20M
$20M-$50M

By number of members 1-999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4
5 or more

11 $50,576 $40,000 $47,802 $52,396 $81,460
1 * * * * *
3 * * * * *
7 $58,857 $45,500 $50,945 $81,460 $89,091
2 * * * * *
1 * * * * *
2 * * * * *
3 * * * * *
1 * * * * *
2 * * * * *
1 * * * * *
2 * * * * *
8 $56,222 $44,000 $48,609 $52,396 $89,091
2 * * * * *
3 * * * * *
6 $59,194 $47,802 $48,609 $81,460 $89,091
1 * * * * *
3 * * * * *
7 $58,857 $45,500 $50,945 $81,460 $89,091
1 * * * * *
4 * * * * *
6 $55,090 $45,500 $49,777 $52,396 $89,091
1 * * * * *
2 * * * * *
4 * * * * *
2 * * * * *
1 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Marketing 
 
TITLE: Marketing VP/Director 
 
REPORTS TO: President/CEO/Manager 
 
Purpose 
 
Responsible for the development, implementation, and maintenance of the credit union’s strategic marketing and 
public relations plans. Research marketing needs and analyze marketing trends for the credit union to ensure the 
credit union is positioned competitively. Provide oversight, direction, evaluation, and management to subordinates 
and/or vendors involved in the marketing and public relations campaigns. 
 
Duties and Responsibilities 

 
1. Develop the strategic marketing plan and present to the CEO and/or Board of Directors. 
  
2. Prepare, implement, and supervise the budget for the department that is consistent with the overall strategic 

plan and budget of the credit union. 
 
3. Envision creative marketing and public relations concepts. Design, develop, and implement marketing and 

public relations programs for the credit union. Track and evaluate results of programs. Update or change as 
appropriate to ensure effectiveness. 

 
4. Analyze market trends and demographic data concerning members and potential members, products and 

services, and potential products and services. Keep abreast of changing trends in the marketplace so that 
the credit union may react quickly and competitively. 

 
5. Research and recommend product or service enhancements to provide quality member service and to meet 

the financial needs of members.  
 
6. Create and/or review letters, direct mail, press releases, collateral materials, forms etc. May manage an 

outside advertising or marketing vendor design, content, or delivery of marketing materials, marketing 
promotions, or media campaigns. 

 
7. Evaluate vendors to partner with the credit union. 
 
8. Recommend new services and changes in existing services to meet the financial needs of members. 
 
9. Ensure that all marketing and public relations materials comply with State and Federal rules and regulations 

for the credit union. Keep abreast in changing rules and regulations. 
 
10. Develop, apply, and evaluate policies and procedures for the department. 
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Table 57-1
Marketing Manager/Supervisor Salaries

N Average
 25th 

percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $20M-$35M

$35M-$50M
By region Middle Atlantic

East North Central
South Atlantic
West South Central
Mountain

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999

Number of branch offices 1
2
4

8 $41,945 $35,298 $44,000 $45,000 $50,000
2 * * * * *
6 $44,383 $44,000 $45,000 $47,000 $50,000
1 * * * * *
3 * * * * *
1 * * * * *
2 * * * * *
1 * * * * *
1 * * * * *
7 $42,749 $35,298 $45,000 $47,000 $50,000
5 $39,070 $35,298 $36,900 $45,000 $45,000
3 * * * * *
3 * * * * *
5 $44,260 $44,000 $45,000 $47,000 $50,000
2 * * * * *
6 $42,382 $35,298 $44,000 $47,000 $50,000
3 * * * * *
2 * * * * *
3 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 57-2
Marketing Manager/SupervisorIncentives and Bonuses Where Offered

N

% paid 
incentive
and/or
bonus N

Average
incentive/

bonus

Overall
By credit union asset size $20M-$35M
By region West South Central

Mountain
By number of full-time employees 5-9

10-49
By number of services offered** 11-12
By amount of loans outstanding $5-$20M
By number of members 2,000-4,999

5,000-9,999
Number of branch offices 1

2

8 27% 2 *
2 * 2 *
2 * 1 *
1 * 1 *
1 * 1 *
7 16% 1 *
5 43% 2 *
3 * 2 *
2 * 1 *
6 19% 1 *
3 * 1 *
2 * 1 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, International remittances, insurance 
products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 57-3
Marketing Manager/Supervisor Total Cash Compensation

N Average
 25th 

percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $20M-$35M

$35M-$50M
By region Middle Atlantic

East North Central
South Atlantic
West South Central
Mountain

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999

Number of branch offices 1
2
4

8 $42,151 $35,298 $44,000 $45,000 $50,000
2 * * * * *
6 $44,383 $44,000 $45,000 $47,000 $50,000
1 * * * * *
3 * * * * *
1 * * * * *
2 * * * * *
1 * * * * *
1 * * * * *
7 $42,828 $35,298 $45,000 $47,000 $50,000
5 $39,393 $35,298 $37,900 $45,000 $45,000
3 * * * * *
3 * * * * *
5 $44,260 $44,000 $45,000 $47,000 $50,000
2 * * * * *
6 $42,474 $35,298 $44,000 $47,000 $50,000
3 * * * * *
2 * * * * *
3 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Marketing 
 
TITLE: Marketing Manager/Supervisor 
 
REPORTS TO: Marketing VP/Director 
 
Purpose 
 
Manage the day-to-day marketing functions of the credit union.  Monitor all marketing programs, advertising 
campaigns, promotions, delivery systems, and community service activities for compliance with credit union policies 
as well as external rules and regulations.   
 
Duties and Responsibilities 

 
1. Assist Marketing VP/Director in the development and execution of the annual marketing plan and budget. 
 
2. Monitor the marketing budget and track expenses; approve expenses that are in the budget; research and 

justify expenses that are outside the approved budget for management review. 
 
3. Develop, implement, and maintain a marketing compliance file system. Utilize the marketing system or other 

system tool to track and analyze marketing programs. 
 
4. Develop media advertising and sales literature directly or through advertising agencies and outside vendors. 
 
5. Develop, direct, and implement production and distribution of customer announcements of product 

promotions, product updates, or new products and services through newsletters and special mailings. 
 
6. Develop and implement member surveys regarding credit union products and services, potential products 

and services, quality of service, and other feedback to help the credit union meet member needs.   
 
7. Analyze marketing programs, member surveys, or other tracking tools for qualitative feedback on 

effectiveness of programs or new programs.  
 
8. Interact and communicate with all those impacted by promotions, new products, advertising campaigns, 

collateral material, etc., so that employees are up-to-date on credit union marketing programs.  
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Table 59-1
Marketing Specialist Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region Middle Atlantic
East North Central
West North Central
West South Central
Mountain
Pacific

By number of full-time employees 5-9
10-49

By number of services offered** 11-12
13-20

By amount of loans outstanding $5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3

14 $35,943 $31,202 $36,000 $40,800 $43,400
2 * * * * *
5 $36,566 $35,000 $36,000 $36,500 $45,032
7 $37,804 $36,000 $37,374 $42,000 $43,400
5 $36,801 $35,000 $36,100 $40,800 $43,400
2 * * * * *
2 * * * * *
3 * * * * *
1 * * * * *
1 * * * * *
8 $34,679 $30,300 $35,000 $36,500 $43,400
6 $37,689 $36,000 $36,687 $42,000 $45,032
4 * * * * *
9 $36,353 $35,000 $36,000 $37,374 $45,032
8 $33,470 $30,300 $35,000 $36,100 $37,374
6 $39,491 $36,000 $42,000 $43,400 $45,032
1 * * * * *
9 $36,541 $35,000 $36,000 $36,500 $45,032
4 * * * * *
1 * * * * *
8 $35,876 $28,953 $36,000 $43,400 $45,032
3 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 59-2
Marketing Specialist Incentives, Bonuses, and Total Cash Compensation

N

% paid 
incentive
and/or
bonus N

Average
incentive/

bonus N

Total cash 
compensati

on
Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

14 71% 10 $1,526 14 $37,034
2 * 1 * 2 *
5 80% 4 * 5 $37,755
7 71% 5 $1,851 7 $39,126

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 59-3
Marketing Specialist Salary Ranges

N Minimum Maximum
Overall
By credit union asset 
size

$20M-$35M
$35M-$50M

8 $31,505 $47,247
2 * *
6 $30,609 $47,014

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Marketing 
 
TITLE: Marketing Specialist 
 
REPORTS TO: Marketing VP/Director or Marketing Manager/Supervisor 
 
Purpose 
 
Responsible for assisting in the development and implementation of the marketing plan for the credit union. Provide 
research activities on marketing trends within the industry. Recommend marketing strategies. Complete legal filings 
for regulatory compliance. Perform a variety of creative and support duties related to the marketing function within 
the credit union. 
 
Duties and Responsibilities 

 
1. Assist the director of marketing and/or public relations manager with development and implementation of the 

overall marketing plan. 
 
2. Research industry trends and demographics in the field of membership and develop recommendations for 

products and services or marketing programs. 
 
3. Coordinate member surveys. Interact with members to research member needs. Analyze member feedback 

and report on results. 
 
4. Assist with development, implementation, and analysis of marketing promotions. Utilize a variety of 

computer applications in the design and implementation of marketing materials. 
 
5. Obtain and/or coordinate bids for all phases of the production of marketing materials, including typesetting, 

printing, binding, die cutting, foil stamping, direct mail, etc. 
 
6. Manage vendor relationships and contracts for the production of marketing materials. 
 
7. Help train staff in cross-selling and marketing techniques. 
 
8. Handle member inquiries about promotional and marketing programs. 
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Table 73-1
Compliance Officer Salaries

N Average  25th percentile Median 75th percentile 90th percentile

Overall
By credit union asset 
size

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region East North Central
South Atlantic
East South Central
West South Central

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of 
members

1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3

9 $38,244 $30,000 $36,000 $40,500 $63,026
1 * * * * *
1 * * * * *
2 * * * * *
5 $39,683 $34,653 $36,000 $38,759 $63,026
3 * * * * *
2 * * * * *
3 * * * * *
1 * * * * *
1 * * * * *
3 * * * * *
5 $39,683 $34,653 $36,000 $38,759 $63,026
1 * * * * *
1 * * * * *
1 * * * * *
6 $38,159 $34,653 $38,759 $40,500 $51,000
6 $34,946 $25,979 $30,000 $40,500 $51,000
3 * * * * *
2 * * * * *
3 * * * * *
3 * * * * *
1 * * * * *
2 * * * * *
2 * * * * *
2 * * * * *
3 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 73-2
Compliance Officer Incentives/Bonuses and Total Cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

8 49% 3 $792 9 $38,492
1 * 0 * 1 *
1 * 0 * 1 *
1 * 0 * 2 *
5 60% 3 * 5 $40,159

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Legal & Audit 
 
TITLE: Compliance Officer 
 
REPORTS TO: President/CEO/Manager 
 
Purpose 
 
Review credit union policies and procedures to ensure compliance with all related laws and regulations applicable to 
the credit union. Recommend policy changes to senior management and/or the Board of Directors that will facilitate 
the credit union’s compliance program, reduce risk, and reflect changes in regulations. Update and disseminate 
information regarding laws and regulations.  
 
Duties and Responsibilities 

 
1. On an on-going basis, review laws and regulations that impact the credit union’s compliance requirements, 

with emphasis on Bank Secrecy Act, Patriot Action, and OFAC. 
 
2. Evaluate the credit union’s policies, procedures, products, and programs to ensure compliance with 

applicable laws and regulations. Make recommendations for change where appropriate. 
 
3. Disseminate information, answer questions, and be a subject matter expert for the credit union on all 

compliance-related issues. 
 
4. Assess risk potential of current procedures and institute new procedures that minimize loss exposure. 
 
5. Ensure that any change in policy or procedure is communicated to impacted departments, or the credit 

union as a whole, with clarity. Follow up to ensure new procedures are understood and implemented. 
 
6. Develop and implement corrective action procedures as necessary to ensure compliance with policies and 

procedures and to avoid future compliance problems. 
 
7. In conjunction with the internal auditor, coordinate a compliance audit and present a summary report to 

management. 
 
8. Assist in the revision and/or design of forms, products, web site, programs, or promotions to ensure 

compliance with all State and Federal rules and regulations. 
 
9. Develop or assist in the development of compliance training programs. 
 
10. Assist compliance examiners with their examinations, making available the information that is necessary to 

complete their examinations. 
 
11. Develop and ensure implementation of record retention policies and procedures in accordance with 

regulations and laws. 
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Table 77-1
Accounting VP Salaries

N Average
 25th 

percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $1M-$2M

$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$5-$20M
$20M-$50M

By number of members 1-999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4

14 $52,274 $39,000 $49,513 $60,000 $78,267
1 * * * * *
1 * * * * *
9 $53,887 $43,000 $49,513 $60,000 $78,750
3 * * * * *
1 * * * * *
1 * * * * *
4 * * * * *
1 * * * * *
3 * * * * *
1 * * * * *
2 * * * * *
1 * * * * *
2 * * * * *
3 * * * * *
9 $59,110 $49,513 $59,812 $74,000 $78,750
1 * * * * *
1 * * * * *
4 * * * * *
8 $57,907 $47,500 $52,854 $60,000 $78,750
1 * * * * *
8 $51,410 $38,000 $47,500 $60,000 $78,267
5 $58,854 $50,484 $52,854 $74,000 $78,750
1 * * * * *
8 $49,351 $39,000 $47,500 $60,000 $78,267
5 $62,596 $50,484 $59,812 $74,000 $78,750
2 * * * * *
3 * * * * *
3 * * * * *
2 * * * * *
4 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 77-2
Accounting VP Incentives and Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset size $20M-$35M

$35M-$50M
By region East North Central

South Atlantic
East South Central
West South Central
Pacific

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999

Number of branch offices None
1
2
4

14 50% 6 $1,594
9 67% 6 $1,594
3 * 0 *
4 * 1 *
3 * 1 *
1 * 1 *
2 * 2 *
1 * 1 *
3 * 2 *
9 56% 4 *
4 * 2 *
8 52% 4 *
8 51% 4 *
5 61% 2 *
8 50% 4 *
5 62% 2 *
2 * 0 *
3 * 1 *
3 * 2 *
4 * 3 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, International remittances, insurance products, 
financial planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, business 
loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 77-3
Accounting VP Total Cash Compensation

N Average
 25th 

percentile Median 75th percentile 90th percentile
Overall
By credit union asset size $1M-$2M

$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$5-$20M
$20M-$50M

By number of members 1-999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4

14 $52,968 $39,000 $50,013 $60,000 $80,750
1 * * * * *
1 * * * * *
9 $54,950 $45,400 $50,013 $60,000 $81,731
3 * * * * *
1 * * * * *
1 * * * * *
4 * * * * *
1 * * * * *
3 * * * * *
1 * * * * *
2 * * * * *
1 * * * * *
2 * * * * *
3 * * * * *
9 $60,078 $50,013 $59,812 $74,000 $81,731
1 * * * * *
1 * * * * *
4 * * * * *
8 $58,629 $47,500 $53,554 $60,000 $80,750
1 * * * * *
8 $52,282 $38,000 $47,500 $60,000 $81,731
5 $59,422 $50,484 $53,554 $74,000 $80,750
1 * * * * *
8 $50,235 $39,000 $47,500 $60,000 $81,731
5 $63,135 $50,484 $59,812 $74,000 $80,750
2 * * * * *
3 * * * * *
3 * * * * *
2 * * * * *
4 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Accounting & Finance 
 
TITLE: Accounting VP 
 
REPORTS TO: CFO or CEO 
 
Purpose 
 
Oversee and direct the activities of the accounting department and staff.  Ensure that reports, accounts, systems, 
policies, and practices adhere to generally accepted accounting principles (GAAP).  Establish, coordinate, and 
maintain an accounting system that properly reflects the financial position of the credit union. Provide financial 
consolidation of branches. 
 
Duties and Responsibilities 

 
1. Oversee and manage the financial, accounting, and bookkeeping functions of the credit union to include: 

AP, AR, budgets, collections, GL, investments, financial analysis, financial reporting and recordkeeping, 
payroll, and taxes. 

 
2. Develop, implement, and evaluate policies and procedures for the accounting department.  Ensure that 

policies and procedures reflect current regulations and that the accounting procedures are in strict 
compliance with generally accepted accounting principles (GAAP). 

 
3. Monitor cost control activities. Approve and implement cost control strategies on an as needed basis. 
 
4. Responsible for financial reporting, financial analyses, cash management, and forecasting reports on 

monthly, quarterly, and annual basis to senior management and the Board of Directors. 
 
5. Prepare and review credit union finance projections and manage credit union investment accounting 

activities. 
 
6. Responsible for preparation of budgets and periodic analysis of budget variance. 
 
7. Participate in determining deposit and loan rates. 
 
8. Provide guidance regarding investment decisions.  
 
9. Hold periodic staff meetings.  Identify areas for improvement, changes in procedures, new developments, or 

changes in services.  Keep staff up to date on trends and general credit union information. 
 
10. Assist with lease negotiation and major purchasing decisions for capital equipment or other capital asset 

expenditures. 
 
11. Serve as the credit union’s liaison with regulatory agency examiners and auditors. 
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Table 78-1
Accounting Manager/Supervisor Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region East North Central
West North Central
South Atlantic
West South Central
Mountain
Pacific

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices 1
2
3
5 or more

17 $48,212 $42,000 $49,982 $52,832 $63,856
1 * * * * *
5 $48,299 $45,774 $50,000 $50,890 $52,832

11 $48,642 $37,879 $49,951 $61,560 $63,856
5 $52,836 $45,774 $49,982 $63,000 $63,856
3 * * * * *
2 * * * * *
3 * * * * *
1 * * * * *
3 * * * * *
5 $50,436 $43,200 $49,920 $50,890 $66,500

12 $47,347 $42,000 $49,982 $52,832 $63,000
2 * * * * *
1 * * * * *
4 * * * * *

10 $49,969 $42,536 $50,000 $60,119 $63,000
9 $45,689 $42,536 $45,774 $50,000 $60,119
8 $50,884 $42,000 $52,000 $63,000 $66,500
1 * * * * *
9 $47,668 $43,200 $49,920 $50,890 $52,832
6 $49,496 $33,758 $49,982 $63,000 $63,856
1 * * * * *

11 $51,123 $43,200 $49,982 $60,119 $63,000
3 * * * * *
2 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 78-2
Accounting Manager/Supervisor Incentives and Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset 
size

$20M-$35M
$35M-$50M

By region East North Central
West North Central
South Atlantic
West South Central
Mountain
Pacific

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch 
offices

1
2
3

17 61% 10 $1,509
5 80% 4 *

11 58% 6 $1,758
5 81% 4 *
3 * 2 *
2 * 1 *
3 * 1 *
1 * 1 *
3 * 1 *
5 60% 3 *

12 62% 7 $1,117
2 * 1 *
1 * 1 *
4 * 2 *

10 60% 6 $1,301
9 56% 5 $1,303
8 67% 5 $1,691
1 * 1 *
9 57% 5 $1,284
6 71% 4 *

11 54% 6 $1,751
3 * 2 *
2 * 2 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, nternational remittances, insurance 
products, financial planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, 
business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 78-3
Accounting Manager/Supervisor Total Cash Compensation

N Average
 25th 

percentile Median 75th percentile 90th percentile
Overall
By credit union asset 
size

$10M-$20M
$20M-$35M
$35M-$50M

By region East North Central
West North Central
South Atlantic
West South Central
Mountain
Pacific

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

1
2
3
5 or more

17 $49,138 $42,000 $51,290 $54,573 $63,856
1 * * * * *
5 $49,200 $46,624 $51,290 $51,515 $54,573

11 $49,667 $38,129 $50,741 $62,763 $63,856
5 $53,818 $46,624 $51,562 $63,500 $63,856
3 * * * * *
2 * * * * *
3 * * * * *
1 * * * * *
3 * * * * *
5 $51,961 $44,536 $49,920 $51,515 $71,820

12 $48,041 $42,000 $51,290 $54,573 $63,500
2 * * * * *
1 * * * * *
4 * * * * *

10 $50,753 $44,536 $51,515 $62,025 $63,500
9 $46,417 $43,200 $46,624 $51,290 $62,025
8 $52,020 $42,000 $52,000 $63,500 $71,820
1 * * * * *
9 $48,394 $44,536 $49,920 $51,515 $54,573
6 $50,208 $34,258 $51,562 $63,500 $63,856
1 * * * * *

11 $52,075 $43,200 $51,515 $62,025 $63,500
3 * * * * *
2 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 78-4
Accounting Manager/Supervisor Salary Ranges

N Minimum Maximum

Overall
By credit union asset size $20M-$35M

$35M-$50M

6 $39,394 $58,657
2 * *
4 * *

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Accounting & Finance 
 
TITLE: Accounting Manager/Supervisor 
 
REPORTS TO: Accounting VP or Chief Financial Officer 
 
Purpose 
 
Develop, manage, and maintain reliable accounting information and reporting on income, expenses, assets, 
liabilities, and capital for management planning and decision making and for fulfillment of financial reporting 
requirements. Reconcile GL and bank accounts. Manage the activities of the accounting department and staff. 
Ensure that reports, accounts, systems, policies and practices adhere to generally accepted accounting principles 
(GAAP). 
 
Duties and Responsibilities 

 
1. Manage accounting functions to include AP, AR, budgets, cash flow, cost management, credit and 

collections, financial analysis, financial reporting and recordkeeping, GL, investments, payroll, and taxes. 
 
2. Implement policies and procedures for the accounting department and insure that policies and procedures 

reflect current regulations, and are communicated to and implemented by subordinates. 
 
3. Reconcile revenue reports, unbilled variances, special projects, payroll and timesheet reports, and claims 

disbursements. Prepare daily balance sheet (loan and share) analysis. Prepare daily cash position analysis. 
 
4. Responsible for general ledger reconciliation, analysis of financial accounts, and preparation of journal 

entries. Provide end-of-month close and produce monthly financial statements. Prepare or assist with 
incurred cost and provisional rate reports as necessary. 

 
5. Ensure that all activities of the department are in accordance with GAAP and that the accounting records are 

maintained accurately and in compliance with laws and regulations. 
 
6. Maintain a highly motivated, well-trained staff, evaluating the performance of the staff on a regular basis. 

Resolve employee questions or conflicts.  
 
7. Develop and implement processes to streamline credit union accounting procedures. 
 
8. Develop and maintain complex computer-based analyses and reports of credit union accounting records on 

a regular basis. 
 
9. Provide regular reports to management of all online accounting activities for the credit union’s 

accounting/bookkeeping department. 
 
10. Monitor fixed-asset management. 
 
11. Conduct special accounting studies, analyses, and special projects as requested by management. 
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Table 79-1
Accountant Salaries

N Average
 25th 

percentile Median 75th percentile 90th percentile

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

1-2
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3

40 $37,863 $34,000 $36,026 $41,600 $49,000
1 * * * * *
1 * * * * *
6 $36,595 $33,780 $35,785 $37,820 $50,000

16 $38,336 $34,848 $36,026 $38,500 $43,966
16 $38,435 $32,725 $36,244 $44,100 $53,045

2 * * * * *
5 $41,576 $34,320 $43,966 $44,000 $53,700

14 $35,410 $33,000 $34,000 $37,440 $44,200
2 * * * * *
3 * * * * *
3 * * * * *
7 $35,665 $35,360 $36,026 $38,100 $42,900
4 * * * * *
4 * * * * *

20 $39,515 $34,569 $37,500 $43,000 $50,000
16 $36,495 $33,000 $35,204 $38,500 $49,000

1 * * * * *
3 * * * * *
8 $38,606 $34,320 $35,360 $36,026 $62,000

12 $37,805 $33,000 $34,486 $38,100 $49,000
16 $38,237 $34,569 $37,820 $43,000 $50,000

3 * * * * *
22 $37,958 $34,320 $36,026 $38,700 $49,000
15 $38,376 $33,000 $35,048 $44,000 $53,045

4 * * * * *
24 $37,740 $34,000 $36,026 $38,700 $49,000
11 $38,150 $32,950 $37,440 $44,000 $44,200

1 * * * * *
3 * * * * *

18 $38,028 $33,057 $36,000 $41,600 $53,700
14 $36,908 $34,100 $36,026 $38,000 $43,000

5 $37,488 $28,000 $38,700 $44,000 $53,045
*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 79-2
Accountant Incentives/Bonuses and Total Cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation
Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

37 54% 17 $1,136 40 $38,351
1 * 1 * 1 *
1 * 0 * 1 *
6 50% 1 * 6 $37,012

13 43% 5 $923 16 $38,662
16 69% 10 $1,185 16 $39,176

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 79-3
Accountant Salary Ranges

N Minimum Maximum

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

13 $32,737 $46,717
1 * *
2 * *
3 * *
7 $34,344 $49,151

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for 
the position.
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Accounting & Finance 
 
TITLE: Accountant 
 
REPORTS TO: Accounting Manager/Supervisor 
 
Purpose 
 
Perform tasks necessary to balance and update general ledger and subsidiary accounts, maintain and reconcile 
daily cash accounts, and manage other accounting-related duties. Prepare various accounting reports as required.  
 
Duties and Responsibilities 

 
1. Prepare, pay, and file all accounts payable for the credit union. Research and resolve discrepancies. 
 
2. Prepare and enter daily and monthly general ledger transactions including investment activity and 

schedules, employee payroll, pension and 401(k) entries. 
 
3. Analyze and reconcile general ledger for various accounts as assigned. 
 
4. Prepare summary journal vouchers and verify that all other journal vouchers and cash received have been 

properly balanced and authorized. 
 
5. Review and analyze financial data. Generate a variety of reports and statements as requested by 

management. Prepare financial statements and reports on a regular basis. Examples of reports include 
teller variance report, daily cash flow report, renewable and share insurance reports.  

 
6. Post and reconcile the subsidiary records for the accrued income from investment accounts. 
 
7. Post investment interest checks. 
 
8. Review daily cash balances. 
 
9. Prepare the credit union’s tax returns. 
 
10. Research and adjust all open items, cash imbalances and variances. 
 
11. Set-up and run all prepaid and fixed asset items in the depreciation program. 
 
12. Prepare all inter-company elimination entries. 
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Table 80-1
Accounting Clerk Salaries

N Average
 25th 

percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4
5 or more

32 $34,164 $30,000 $35,000 $38,000 $40,500
7 $36,055 $32,000 $36,900 $39,520 $41,600

13 $33,896 $28,869 $34,132 $40,260 $40,500
12 $33,402 $31,200 $32,692 $36,000 $38,000

2 * * * * *
9 $34,247 $31,200 $35,866 $36,000 $40,500
1 * * * * *
1 * * * * *
7 $31,843 $28,869 $31,517 $32,000 $39,520
4 * * * * *
1 * * * * *
7 $35,769 $25,480 $37,809 $40,500 $50,960
2 * * * * *

12 $36,197 $33,384 $38,000 $40,500 $40,810
18 $32,559 $28,869 $31,517 $36,000 $39,520

3 * * * * *
3 * * * * *

11 $33,385 $30,000 $32,864 $37,809 $38,000
15 $33,338 $28,869 $31,517 $36,400 $40,810
22 $34,297 $28,869 $35,400 $38,500 $40,500
10 $33,886 $30,000 $31,759 $36,400 $40,500

1 * * * * *
21 $35,309 $32,000 $35,866 $38,500 $40,500
10 $32,014 $28,869 $31,517 $36,000 $40,500

1 * * * * *
15 $34,537 $32,000 $35,400 $38,500 $40,500
10 $34,584 $28,000 $33,384 $39,520 $41,600

2 * * * * *
3 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 80-2
Accounting Clerk Incentives, Bonuses, and Total Cash Compensation

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus N
Total cash 

compensation
Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

31 56% 17 $1,102 32 $34,747
7 57% 4 * 7 $37,445

13 79% 10 $562 13 $34,337
11 25% 3 * 12 $33,691

*Insufficient data.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.

Table 80-3
Accounting Clerk Salary Ranges

N Minimum Maximum

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

16 $29,029 $38,844
2 * *
6 $31,144 $39,816
8 $27,515 $38,958

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for 
the position.
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Accounting & Finance 
 
TITLE: Accounting Clerk 
 
REPORTS TO: Accounting Manager/Supervisor 
 
Purpose 
 
Follow detailed and standardized procedures in performing routine accounting clerical operations. Perform a variety 
of support duties related to the accounting function within the credit union. 
 
Duties and Responsibilities 

 
1. Perform a variety of activities to assist the manager in maintaining the financial, statistical, and accounting 

records of the credit union. 
 
2. Enter data into accounting systems and generate reports on a daily basis. Prepare various financial, 

regulatory, and special reports on a weekly, monthly, and quarterly basis as requested by management. 
 
3. On a daily basis, verify and balance teller sheets from all locations. Total checks and prepare deposit slips 

for daily bank deposit. Verify that checks received from members have restricted endorsement. Run tapes of 
check vouchers, receipts, and offline items. 

 
4. Assist share draft department in encoding errors, late returns, and other problems. Batch checks in 

numerical order, indicating missing stubs. 
 
5. Journalize all necessary transactions and make sure everything is in balance. 
 
6. Review and enter employee expenses into the general ledger.  
 
7. Post some general ledger entries, and proof totals with the general ledger system. File and store general 

ledger journals daily. 
 
8. Prepare accounts payable checks after receiving proper authorization. 
 
9. Maintain FED Line by wiring money to/from Federal Reserve, verifying outgoing wires, daily roll-over, and 

reconciling Federal Reserve Account. Wire money for purchase of mortgages. 
 
10. Reconcile MasterCard statements and share draft statements.  
 
11. Deposit mortgage checks from the settlement companies.  
 
12. Maintain working knowledge of various accounting software programs. 

 
 



210      CUNA STAFF SALARY – LESS THAN $50 MILLION IN ASSETS REPORT

Table 81-1
Branch Operations VP Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region East North Central
West North Central
South Atlantic
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2

11 $46,906 $38,084 $49,100 $54,599 $58,344
3 * * * * *
4 * * * * *
4 * * * * *
3 * * * * *
1 * * * * *
1 * * * * *
1 * * * * *
2 * * * * *
3 * * * * *
2 * * * * *
3 * * * * *
6 $46,341 $42,500 $49,100 $52,820 $54,095
2 * * * * *
5 $46,933 $42,500 $47,042 $49,100 $62,378
4 * * * * *
1 * * * * *
7 $47,808 $33,280 $52,820 $58,344 $62,378
3 * * * * *
1 * * * * *
7 $47,808 $33,280 $52,820 $58,344 $62,378
3 * * * * *
1 * * * * *
3 * * * * *
7 $44,955 $33,280 $49,100 $54,599 $58,344

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 81-2
Branch Operations VP Incentives and Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region East North Central
West North Central
South Atlantic
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2

11 100% 10 $882
3 * 3 *
4 * 4 *
4 * 3 *
3 * 2 *
1 * 1 *
1 * 1 *
1 * 1 *
2 * 2 *
3 * 3 *
2 * 2 *
3 * 3 *
6 100% 5 $1,121
2 * 2 *
5 100% 4 *
4 * 4 *
1 * 1 *
7 100% 7 $790
3 * 2 *
1 * 1 *
7 100% 7 $790
3 * 2 *
1 * 0 *
3 * 3 *
7 100% 7 $926

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, nternational remittances, insurance 
products, financial planning, 3rd party avings/investments, money market accounts, IRAs, certificates/CDs, 
business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 81-3
Branch Operations VP Total Cash Compensation

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$10M-$20M
$20M-$35M
$35M-$50M

By region East North Central
West North Central
South Atlantic
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2

11 $47,714 $38,984 $49,600 $55,699 $59,044
3 * * * * *
4 * * * * *
4 * * * * *
3 * * * * *
1 * * * * *
1 * * * * *
1 * * * * *
2 * * * * *
3 * * * * *
2 * * * * *
3 * * * * *
6 $47,283 $44,000 $49,600 $53,820 $55,055
2 * * * * *
5 $47,763 $44,000 $47,042 $49,600 $62,878
4 * * * * *
1 * * * * *
7 $48,598 $34,878 $53,820 $59,044 $62,878
3 * * * * *
1 * * * * *
7 $48,598 $34,878 $53,820 $59,044 $62,878
3 * * * * *
1 * * * * *
3 * * * * *
7 $45,881 $34,878 $49,600 $55,699 $59,044

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Branch Operations & Call Center 
 
TITLE: Branch Operations VP 
 
REPORTS TO: Executive VP/Assistant Manager 
 
Purpose 
 
Direct all aspects of the operations of multiple branches to ensure effective and efficient operations, quality of 
member service, and compliance with existing regulations and policies for each location. Participate in the strategic 
planning and management of credit union branches. 
 
Duties and Responsibilities 

 
1. Participate in the credit union’s long- and short-term strategic planning as it relates to branch operations. 
 
2. Establish strategic planning parameters and monitor compliance with goals and objectives.  
 
3. Communicate goals and direction with branch managers to ensure clear understanding of rules, regulations, 

requirements, and expectations. 
 
4. Implement and monitor procedures to comply with credit union policies and governmental rules and 

regulations. Work with other department heads to maintain consistency in credit union policies and 
procedures. Develop and apply new policies and procedures for branch operations. 

 
5. Ensure the security and safety of each branch.  
 
6. Hire and oversee branch managers directly and branch staff indirectly. Maintain a well-trained, highly 

motivated staff. 
 
7. Prepare budget for branches and ATM networks and track on an ongoing basis for adherence. 
 
8. Oversee the development and monitoring of performance standards. Provide mentoring and coaching to 

support and develop managers and staff. 
 
9. Develop and/or assist in the development of training for branch personnel. 
 
10. Oversee the lending functions of the branches through branch managers. Monitor adherence to sound credit 

practices and administration policies. 
 
11. Assist branch managers in resolving complex member complaints. 
 
12. Keep abreast of changes in the industry and changing trends in lending and react to changes in a way that 

maintains competitiveness. 
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Table 82-1
Branch Manager ll Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region New England
East North Central
West North Central
South Atlantic
East South Central
West South Central
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

3-4
7-8
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4
5 or more

16 $41,615 $39,416 $40,943 $43,500 $48,000
1 * * * * *
5 $41,045 $36,000 $40,404 $45,000 $48,000

10 $42,329 $40,500 $40,943 $43,000 $45,000
1 * * * * *
4 * * * * *
2 * * * * *
3 * * * * *
2 * * * * *
2 * * * * *
2 * * * * *
1 * * * * *
3 * * * * *

12 $42,179 $40,500 $43,000 $45,000 $48,000
1 * * * * *
1 * * * * *
4 * * * * *

10 $41,625 $36,000 $40,500 $45,000 $48,000
1 * * * * *
8 $40,829 $36,000 $40,404 $45,000 $48,000
7 $42,887 $40,722 $43,000 $43,250 $45,000
2 * * * * *
5 $45,331 $40,500 $45,000 $48,000 $50,762
8 $41,058 $40,500 $40,943 $43,000 $43,500
1 * * * * *
1 * * * * *
1 * * * * *
9 $42,067 $37,300 $40,404 $48,000 $48,000
3 * * * * *
1 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 82-2
Branch Manager ll Incentives and Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset size $20M-$35M

$35M-$50M
By region East North Central

West North Central
East South Central
West South Central
Pacific

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

7-8
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices 1
2
3

15 66% 9 $1,418
5 78% 4 *
9 62% 5 $2,071
4 * 3 *
2 * 2 *
1 * 1 *
2 * 2 *
2 * 1 *
3 * 2 *

11 62% 7 $1,439
1 * 1 *
3 * 3 *

10 57% 5 $1,353
8 68% 5 $1,061
6 70% 4 *
2 * 1 *
5 57% 2 *
7 76% 6 $1,545
1 * 1 *
9 82% 6 $1,259
3 * 2 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, International remittances, insurance products, 
financial planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, business 
loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 82-3
Branch Manager ll Total Cash Compensation

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region New England
East North Central
West North Central
South Atlantic
East South Central
West South Central
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

3-4
7-8
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices None
1
2
3
4
5 or more

16 $42,420 $40,365 $41,443 $45,000 $49,000
1 * * * * *
5 $41,700 $37,000 $40,904 $45,000 $49,000

10 $43,295 $40,500 $42,216 $46,500 $48,000
1 * * * * *
4 * * * * *
2 * * * * *
3 * * * * *
2 * * * * *
2 * * * * *
2 * * * * *
1 * * * * *
3 * * * * *

12 $42,982 $40,500 $43,000 $46,500 $49,000
1 * * * * *
1 * * * * *
4 * * * * *

10 $42,323 $37,000 $40,500 $46,500 $49,000
1 * * * * *
8 $41,548 $37,000 $40,904 $45,000 $49,000
7 $43,862 $40,972 $43,000 $46,500 $48,000
2 * * * * *
5 $46,004 $42,216 $45,000 $49,000 $50,762
8 $42,067 $40,500 $41,443 $44,200 $46,500
1 * * * * *
1 * * * * *
1 * * * * *
9 $42,992 $37,300 $42,216 $49,000 $49,000
3 * * * * *
1 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill
payment, remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party 
savings/investments, money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards,
home equity loans/line of credit, first mortgages, student loans.
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Branch Operations & Call Center 
 
TITLE: Branch Manager II 
 
REPORTS TO:  Branch Operations VP 
 
Purpose 
 
Guide and manage branch office in providing quality service to members in account transactions, loan applications, 
and new account. Solve problems within established policies and guidelines. Manage branch with ten or more full-
time employees. 
 
Duties and Responsibilities 

 
1. Maintain a highly motivated, well-trained staff, maintaining effective employee relations. 
 
2. Recommend, implement, and supervise the budget for the branch. 
 
3. Apply and evaluate policies and procedures for the branch. Ensure that the branch is in compliance with 

federal laws and regulations set forth by the National Credit Union Administration and other regulatory 
agencies. 

 
4. Recruit and select quality applicants for vacancies, ensuring that the credit union is adequately staffed with 

competent employees. 
 
5. Evaluate the job performance of branch office staff to ensure quality of work and service to members. 

Recommend salary increases. 
 
6. Work with internal auditor to ensure compliance with internal controls. 
 
7. Monitor branch activity, including number of transactions, volume, teller errors, loan volume, teller and loan 

personal sales, and new accounts. 
 
8. Monitor key products and sales within branch to ensure profitable and sound business practices and a high 

quality of service for members.  
 
9. Manage the security and safety of the branch. Analyze and monitor security and safety policies and 

procedures on an on-going basis. 
 
10. Ensure that staff receives on-going training on security and robbery procedures. 
 
11. Schedule adequate staff to ensure efficient branch operation. 
 
12. Conduct loan interviews. Process, approve and/or close loans. 
 
13. Monitor branch operations to ensure a consistent, professional approach. 
 
14. Assist staff or members in solving complex account problems.  
 
15. Create and maintain a cross-selling environment within the branch. Train employees to maximize 

opportunities to sell products. 
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Table 83-1
Branch Manager l Salaries

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

9-10
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999

Number of branch offices 1
2
3
4

20 $42,934 $36,337 $43,073 $48,038 $51,101
1 * * * * *

10 $40,705 $32,510 $37,870 $47,870 $48,038
9 $45,061 $42,339 $44,757 $51,101 $51,101
1 * * * * *
2 * * * * *
5 $42,621 $42,339 $43,073 $47,870 $47,870
4 * * * * *
2 * * * * *
2 * * * * *
2 * * * * *
1 * * * * *
1 * * * * *
1 * * * * *
6 $47,255 $38,300 $45,000 $57,500 $63,929

13 $41,445 $36,000 $42,339 $47,870 $51,101
2 * * * * *
5 $45,454 $38,300 $51,101 $51,101 $57,500

13 $42,943 $37,000 $43,073 $47,870 $48,342
13 $40,373 $32,000 $37,440 $45,000 $57,500

7 $46,302 $43,073 $47,870 $51,101 $51,101
10 $45,199 $37,440 $45,000 $48,038 $63,929
10 $41,676 $32,510 $43,073 $48,342 $51,101

4 * * * * *
10 $40,025 $32,510 $38,300 $45,000 $48,000

3 * * * * *
3 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 83-2
Branch Manager l Incentives and Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset size $20M-$35M

$35M-$50M
By region Middle Atlantic

East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

5-9
10-49

By number of services 
offered**

11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999

Number of branch offices 1
2
3
4

19 64% 11 $1,753
10 64% 7 $1,142

8 69% 4 *
2 * 0 *
4 * 2 *
4 * 2 *
2 * 2 *
2 * 2 *
2 * 1 *
1 * 1 *
1 * 1 *
6 85% 5 $936

12 61% 6 $2,123
5 66% 3 *

12 76% 8 $1,590
12 53% 7 $957

7 78% 4 *
10 71% 7 $1,264

9 60% 4 *
4 * 1 *
9 42% 5 $1,680
3 * 3 *
3 * 2 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, International remittances, insurance 
products, financial planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, 
business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.



220      CUNA STAFF SALARY – LESS THAN $50 MILLION IN ASSETS REPORT

Table 83-3
Branch Manager l Total Cash Compensation

N Average
 25th 

percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $10M-$20M

$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

2-4
5-9
10-49

By number of services 
offered**

9-10
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 2,000-4,999
5,000-9,999

Number of branch offices 1
2
3
4

20 $43,963 $36,337 $43,616 $49,792 $54,167
1 * * * * *

10 $41,439 $32,510 $38,370 $49,570 $49,570
9 $46,508 $43,073 $46,704 $54,167 $54,167
1 * * * * *
2 * * * * *
5 $43,509 $43,073 $43,616 $49,570 $49,570
4 * * * * *
2 * * * * *
2 * * * * *
2 * * * * *
1 * * * * *
1 * * * * *
1 * * * * *
6 $48,051 $38,800 $46,875 $57,500 $65,734

13 $42,591 $36,000 $43,073 $49,792 $54,167
2 * * * * *
5 $46,810 $38,800 $54,167 $54,167 $57,500

13 $43,994 $37,000 $43,616 $49,570 $50,441
13 $40,852 $32,400 $37,940 $46,875 $57,500

7 $48,055 $43,073 $49,570 $54,167 $54,167
10 $46,091 $37,940 $46,875 $50,441 $65,734
10 $42,781 $32,510 $43,616 $49,792 $54,167

4 * * * * *
10 $40,680 $32,510 $38,800 $46,875 $50,441

3 * * * * *
3 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 83-4
Branch Manager l Salary Ranges

N Minimum Maximum

Overall
By credit union asset 
size

$10M-$20M
$20M-$35M
$35M-$50M

12 $36,146 $51,117
1 * *
4 * *
7 $36,981 $55,196

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Branch Operations & Call Center 
 
TITLE: Branch Manager I 
 
REPORTS TO:  Branch Operations VP 
 
Purpose 
 
Guide and manage branch office in providing quality service to members in account transactions, loan applications, 
and new account. Solve problems within established policies and guidelines. Manage branch with less than ten full-
time employees. 
 
Duties and Responsibilities 

 
1. Maintain a highly motivated, well-trained staff, maintaining effective employee relations. 
 
2. Implement and monitor the budget for the branch. 
 
3. Apply and evaluate policies and procedures for the branch. Ensure that the branch is in compliance with 

federal laws and regulations set forth by the National Credit Union Administration and other regulatory 
agencies. 

 
4. Evaluate the job performance of branch office staff to ensure quality of work and service to members.  
 
5. Monitor branch activity, including number of transactions, volume, teller errors, loan volume, teller and loan 

personal sales, and new accounts. 
 
6. Monitor key products and sales within branch to ensure profitable and sound business practices and a high 

quality of service for members.  
 
7. Manage the security and safety of the branch. Analyze and monitor security and safety policies and 

procedures on an on-going basis.  
 
8. Ensure that staff receives on-going training on security and robbery procedures. 
 
9. Schedule adequate staff to ensure efficient branch operation. 
 
10. Conduct loan interviews. Process, approve and/or close loans. 
 
11. Monitor branch operations to ensure a consistent, professional approach. 
 
12. Assist staff or members in solving complex account problems.  
 
13. Create and maintain a cross-selling environment within the branch. 
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Table 90-1
Part-Time President/CEO/Manager Hourly Wage

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

None
1
2-4
5-9

By number of services 
offered**

None
1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M

By number of members 1-999
1,000-1,999
2,000-4,999

Number of branch offices None
1
2

55 $26.06 $15.88 $24.00 $33.00 $45.80
11 $18.22 $14.75 $15.00 $16.19 $18.75
29 $25.16 $17.71 $23.38 $30.00 $43.40

9 $32.67 $25.42 $31.68 $37.69 $50.00
3 * * * * *
3 * * * * *
4 * * * * *

12 $27.54 $15.00 $25.00 $41.50 $50.00
11 $27.56 $15.88 $25.60 $31.68 $45.80
10 $27.15 $20.00 $26.25 $36.00 $37.00

3 * * * * *
5 $21.26 $18.75 $19.57 $24.39 $33.00
5 $26.35 $15.00 $16.00 $41.00 $50.00
4 * * * * *
1 * * * * *

43 $24.71 $15.88 $20.16 $30.00 $41.00
5 $20.12 $14.00 $15.00 $28.57 $31.00
6 $38.56 $31.00 $45.00 $50.00 $50.00
1 * * * * *

12 $21.59 $14.50 $15.88 $25.50 $38.29
19 $25.60 $16.50 $24.39 $31.00 $47.00
10 $27.44 $19.57 $24.76 $36.00 $50.00

2 * * * * *
1 * * * * *
2 * * * * *
1 * * * * *
2 * * * * *

38 $21.77 $15.00 $18.75 $25.00 $36.00
11 $34.91 $25.50 $33.00 $41.00 $50.00

6 $39.05 $31.00 $36.00 $45.00 $50.00
40 $24.11 $15.00 $20.00 $30.00 $41.00
11 $29.04 $17.71 $28.00 $37.69 $45.00

4 * * * * *
10 $25.99 $18.00 $25.60 $30.00 $36.00
44 $25.73 $15.00 $20.16 $33.00 $47.00

1 * * * * *
*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 90-2
Part-Time President/CEO/Manager Incentives and Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset size $2M-$5M

$5M-$10M
By region New England

Middle Atlantic
East North Central
West North Central
East South Central
West South Central

By number of full-time 
employees

None
1

By number of services 
offered**

None
1-2
3-4
9-10

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M

By number of members 1-999
1,000-1,999
2,000-4,999

Number of branch offices None
1

52 24% 12 $1,962
27 32% 8 $1,428

9 44% 4 *
4 * 1 *

12 16% 2 *
9 33% 2 *
9 10% 1 *
5 77% 4 *
5 38% 2 *

40 21% 8 $1,366
5 80% 4 *

11 8% 1 *
18 32% 5 $1,594
10 29% 3 *

2 * 1 *
35 21% 7 $1,397
11 36% 4 *

6 17% 1 *
38 25% 9 $1,386
10 20% 2 *

4 * 1 *
9 29% 2 *

42 23% 10 $1,763
*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, International remittances, insurance products, 
financial planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, business 
loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 90-3
Part-Time President/CEO/Manager Salary Ranges

N Minimum Maximum

Overall
By credit union 
asset size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M

7 $19.97 $27.62
2 * *
3 * *
1 * *
1 * *

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for 
the position.
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Table 91-1
Part-Time Executive VP or Assistant Manager Hourly Wage

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

None
1
2-4
5-9

By number of services 
offered**

None
1-2
3-4
5-6
9-10
11-12

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M

By number of members 1-999
1,000-1,999
2,000-4,999

Number of branch offices None
1
2

29 $21.49 $13.17 $19.00 $26.82 $40.00
3 * * * * *

16 $20.71 $12.00 $16.76 $25.83 $41.93
6 $22.50 $19.00 $23.70 $26.82 $30.35
4 * * * * *
2 * * * * *
7 $20.02 $11.45 $19.00 $22.00 $40.00
8 $26.00 $12.00 $30.35 $32.00 $52.00
4 * * * * *
1 * * * * *
3 * * * * *
2 * * * * *
1 * * * * *
1 * * * * *

16 $23.07 $12.00 $18.00 $27.00 $41.93
6 $18.55 $14.05 $19.00 $22.00 $26.82
6 $20.40 $12.00 $23.00 $28.56 $32.00
1 * * * * *
8 $21.54 $13.17 $16.00 $25.40 $52.00
6 $28.06 $19.00 $32.00 $40.00 $41.93
5 $20.74 $11.45 $23.00 $26.82 $30.35
2 * * * * *
3 * * * * *
1 * * * * *

17 $18.98 $12.00 $16.00 $23.00 $40.00
8 $26.56 $24.66 $26.82 $30.35 $52.00
4 * * * * *

19 $20.87 $12.00 $17.51 $26.82 $41.93
6 $21.42 $12.00 $19.00 $30.35 $40.00
4 * * * * *
6 $21.48 $12.00 $14.05 $40.00 $41.93

22 $21.19 $14.00 $20.85 $25.40 $30.35
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 91-2
Part-Time Executive VP or Assistant Manager Incentives and Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M

By region Middle Atlantic
East North Central
East South Central
West South Central

By number of full-time 
employees

None
1
2-4
5-9

By number of services 
offered**

None
1-2
3-4
9-10

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M

By number of members 1-999
2,000-4,999

Number of branch 
offices

None
1

26 27% 5 $1,228
3 * 1 *

16 25% 3 *
3 * 0 *
4 * 1 *
6 33% 1 *
8 25% 1 *
3 * 2 *
2 * 1 *

15 19% 2 *
4 * 0 *
6 35% 2 *
1 * 1 *
7 14% 1 *
6 32% 1 *
3 * 1 *
3 * 1 *

16 19% 2 *
6 33% 2 *
4 * 1 *

16 24% 3 *
4 * 2 *
6 33% 1 *

19 27% 4 *
*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, 
online bill payment, remote deposit capture, ACH services,
International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services,
indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 92-1
Part-Time Universal Employee Hourly Wage

N Average
 25th 

percentile Median
75th

percentile 90th percentile

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

None
1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4

67 $14.52 $11.00 $12.00 $15.00 $21.96
4 * * * * *

12 $13.54 $9.20 $14.00 $16.00 $20.16
16 $18.97 $12.25 $14.33 $23.53 $37.33
18 $12.34 $10.00 $11.75 $15.00 $15.00
11 $12.39 $11.00 $11.50 $12.00 $15.00

6 $18.87 $12.20 $19.84 $25.00 $26.00
5 $30.09 $23.53 $37.33 $37.33 $37.33
1 * * * * *

17 $12.99 $9.20 $11.50 $14.33 $20.00
8 $14.40 $12.00 $13.12 $15.50 $20.16
6 $12.56 $12.00 $12.00 $12.25 $16.50
4 * * * * *

12 $14.43 $11.25 $15.00 $15.00 $16.00
7 $12.17 $9.20 $9.39 $15.00 $15.00
7 $12.61 $11.00 $12.87 $13.50 $15.00

11 $16.21 $9.20 $15.00 $21.96 $28.90
9 $18.48 $12.00 $14.33 $15.50 $37.33

25 $13.74 $11.50 $15.00 $15.00 $16.00
18 $13.02 $11.00 $11.25 $12.00 $22.74

4 * * * * *
3 * * * * *

12 $18.28 $12.00 $14.00 $21.96 $37.33
7 $13.50 $9.00 $12.00 $15.00 $30.00
4 * * * * *
8 $12.39 $11.25 $11.50 $15.00 $16.00

11 $14.32 $11.00 $14.33 $15.00 $15.90
11 $13.03 $11.00 $12.00 $15.00 $15.00

9 $12.22 $9.23 $11.50 $11.50 $20.00
15 $19.53 $11.50 $15.50 $21.96 $37.33
15 $15.29 $12.00 $14.33 $15.90 $23.53
34 $12.73 $11.00 $11.50 $15.00 $15.00

3 * * * * *
19 $18.97 $12.00 $15.50 $23.53 $37.33
20 $13.99 $12.00 $14.33 $15.00 $15.90
27 $12.58 $10.00 $11.25 $12.00 $20.00

1 * * * * *
1 * * * * *

59 $14.76 $11.00 $13.12 $15.00 $21.96
4 * * * * *
2 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 92-2
Part-Time Universal Employee Incentives and Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

None
1
2-4
5-9
10-49

By number of services 
offered**

1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices 1
2
3
4

64 42% 28 $351
12 31% 4 *
14 44% 8 $555
18 53% 10 $287
11 41% 5 $205

5 33% 1 *
4 * 1 *

17 38% 7 $303
8 54% 4 *
5 45% 4 *
4 * 3 *

12 24% 4 *
7 57% 3 *
7 45% 2 *

10 26% 3 *
9 10% 2 *

24 48% 12 $406
18 56% 10 $209

3 * 1 *
12 25% 4 *

7 68% 5 $485
4 * 1 *
7 38% 3 *

11 66% 7 $306
11 34% 4 *

8 53% 4 *
15 30% 5 $557
13 43% 7 $520
33 42% 14 $267

3 * 2 *
18 29% 6 $539
19 28% 8 $593
26 58% 13 $207

1 * 1 *
57 41% 24 $366

4 * 2 *
1 * 1 *
1 * 1 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online 
bill payment, remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd 
party savings/investments, money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto 
financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 92-3
Part-Time Universal Employee Salary Ranges

N Minimum Maximum

Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

17 $10.87 $16.13
1 * *
3 * *
4 * *
4 * *
3 * *
2 * *

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Table 93-1
Part-Time Teller Hourly Wage

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

None
1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3
4
5 or more

161 $11.59 $10.00 $11.00 $12.95 $14.25
7 $13.10 $10.00 $12.00 $13.50 $20.00

18 $13.40 $10.50 $12.63 $15.00 $20.00
31 $11.79 $10.00 $10.50 $14.00 $16.92
41 $11.17 $9.75 $10.55 $12.33 $13.52
37 $11.37 $10.00 $11.40 $12.95 $13.00
27 $11.36 $10.00 $11.00 $12.00 $13.71
12 $12.93 $10.50 $13.71 $13.73 $14.25
26 $12.28 $10.00 $11.00 $13.50 $20.00
47 $11.39 $10.00 $11.00 $12.00 $13.52
20 $11.74 $10.50 $11.80 $11.80 $14.00
14 $11.72 $10.50 $12.00 $13.00 $13.00
12 $10.79 $10.00 $10.25 $10.50 $14.00
16 $10.80 $9.50 $10.30 $13.00 $14.00

9 $10.32 $8.50 $9.00 $11.50 $15.00
5 $12.70 $11.89 $13.35 $13.40 $13.50

19 $14.47 $11.25 $13.50 $18.00 $20.00
10 $13.06 $11.00 $11.89 $14.00 $17.00
61 $11.12 $9.75 $10.50 $12.00 $13.51
43 $11.82 $10.25 $11.80 $13.00 $13.71
28 $10.36 $9.20 $10.00 $11.29 $12.00

6 $14.47 $12.00 $14.00 $15.00 $22.11
12 $11.95 $10.00 $12.00 $13.00 $13.50
10 $14.71 $11.25 $14.00 $20.00 $20.00
15 $11.07 $10.00 $10.00 $12.50 $13.51
23 $11.36 $10.00 $11.00 $12.00 $16.00
26 $11.84 $10.00 $10.50 $13.50 $17.00
31 $11.51 $10.00 $11.30 $13.00 $13.73
35 $10.91 $10.00 $11.00 $11.80 $13.52
20 $13.47 $10.56 $12.50 $15.00 $20.00
42 $11.25 $10.00 $10.30 $11.95 $14.00
76 $11.28 $9.75 $10.50 $12.70 $14.00
23 $11.73 $11.00 $11.80 $13.00 $13.71
25 $13.75 $11.00 $12.22 $15.35 $20.00
48 $11.07 $10.00 $10.50 $11.89 $14.28
67 $11.51 $9.75 $11.00 $13.00 $13.73
21 $11.29 $10.00 $11.60 $12.00 $13.00
15 $11.31 $10.00 $10.50 $11.25 $14.67

104 $11.94 $10.00 $11.19 $13.40 $15.00
29 $11.36 $10.00 $11.00 $12.70 $13.71

8 $10.31 $8.75 $10.00 $12.00 $12.00
4 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 93-2
Part-Time Teller Incentives and Bonuses Where Offered

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

None
1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch 
offices

None
1
2
3
4
5 or more

152 49% 61 $475
18 27% 5 $300
28 41% 8 $295
38 47% 15 $309
36 61% 21 $585
26 55% 12 $527
11 57% 4 *
23 59% 9 $209
44 38% 14 $589
19 46% 8 $222
14 61% 7 $1,367
11 39% 5 $238
16 52% 7 $180

9 71% 5 $268
5 39% 2 *

17 7% 1 *
9 78% 5 $369

58 41% 20 $304
41 56% 19 $707
27 61% 16 $306

4 * 1 *
12 18% 2 *
10 34% 4 *
15 33% 4 *
21 42% 6 $288
24 45% 9 $268
29 60% 16 $785
34 59% 18 $407
19 14% 2 *
37 45% 15 $307
74 50% 32 $310
22 64% 12 $917
23 23% 4 *
44 39% 17 $312
65 57% 28 $330
20 55% 12 $930
14 18% 1 *
96 48% 38 $336
29 52% 14 $449

8 67% 6 $207
4 * 1 *
1 * 1 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services,
International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services,
indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 93-3
Part-Time Teller Salary Ranges

N Minimum Maximum

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

58 $10.24 $13.69
3 * *
4 * *
9 $10.95 $13.38

18 $10.07 $13.67
12 $9.77 $13.15
12 $10.04 $14.79

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for the 
position.
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Table 94-1
Part-Time MSR Hourly Wage

N Average  25th percentile Median
75th

percentile 90th percentile

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

None
1
2-4
5-9
10-49

By number of services 
offered**

1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch 
offices

None
1
2
3

70 $12.14 $10.25 $12.10 $14.00 $14.69
2 * * * * *
7 $11.23 $10.00 $11.13 $13.00 $13.00

12 $12.18 $10.63 $12.28 $13.00 $14.23
15 $13.41 $12.00 $13.03 $14.00 $15.13
21 $12.50 $10.30 $12.84 $14.00 $14.93
13 $11.48 $9.50 $10.50 $14.08 $14.25

3 * * * * *
14 $12.44 $12.00 $12.50 $14.00 $14.25
18 $10.83 $9.50 $10.25 $11.25 $13.50

8 $12.95 $10.00 $12.05 $14.08 $18.00
3 * * * * *
2 * * * * *
6 $11.99 $10.00 $12.00 $13.00 $14.00
5 $11.68 $10.00 $12.84 $13.00 $13.00

11 $12.85 $10.30 $13.00 $14.22 $15.00
2 * * * * *
9 $11.41 $10.00 $11.00 $12.50 $12.50

27 $12.81 $10.30 $13.00 $14.00 $18.00
22 $12.64 $11.00 $12.20 $14.00 $14.93
10 $11.01 $9.50 $10.30 $12.32 $14.08

1 * * * * *
6 $12.31 $10.75 $11.00 $14.10 $15.13
7 $12.44 $11.26 $13.00 $14.00 $14.00

11 $11.23 $10.00 $10.25 $11.25 $15.00
12 $12.97 $12.00 $13.00 $14.00 $14.43
13 $11.23 $9.50 $10.00 $12.20 $14.69
18 $12.53 $10.50 $12.84 $14.00 $14.25

3 * * * * *
17 $11.95 $10.00 $12.50 $13.00 $14.35
40 $12.67 $10.50 $13.00 $14.00 $15.00
10 $11.40 $9.50 $10.30 $14.08 $14.25
11 $11.70 $10.00 $11.00 $12.05 $14.35
18 $13.03 $12.50 $13.00 $14.00 $15.00
32 $12.51 $10.30 $12.32 $14.00 $14.93

8 $10.84 $9.50 $10.30 $11.00 $14.08
1 * * * * *
1 * * * * *

46 $12.29 $10.25 $12.20 $13.06 $14.35
21 $12.57 $10.50 $13.00 $14.22 $14.86

2 * * * * *
*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 94-2
Part-Time MSR Incentives and Bonuses Where Offered

N

% paid 
incentive

and/or bonus N

Average
incentive/

bonus

Overall
By credit union asset size $1M-$2M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

None
1
2-4
5-9
10-49

By number of services 
offered**

1-2
3-4
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999
10,000-19,999

Number of branch offices 1
2
3

65 48% 30 $374
2 * 1 *

11 47% 5 $472
15 32% 7 $496
20 59% 13 $304
12 56% 4 *

3 * 1 *
14 21% 3 *
18 67% 11 $330

8 8% 1 *
2 * 2 *
2 * 2 *
6 75% 4 *
4 * 3 *
8 27% 3 *
2 * 1 *
8 41% 3 *

25 31% 10 $528
20 56% 10 $319
10 63% 6 $377

1 * 1 *
5 85% 4 *

11 33% 4 *
11 23% 3 *
13 71% 8 $351
17 57% 10 $371

2 * 1 *
15 27% 4 *
39 43% 20 $416

9 76% 5 $383
10 23% 2 *
16 40% 7 $367
30 53% 18 $412

8 57% 2 *
1 * 1 *

41 38% 17 $449
21 46% 12 $331

2 * 1 *
*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, 
online bill payment, remote deposit capture, ACH services, International remittances, insurance products, financial 
planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, business loans/services, 
indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 94-3
Part-Time MSR Salary Ranges

N Minimum Maximum

Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

27 $10.96 $15.61
1 * *
3 * *
9 $10.81 $15.89
9 $10.62 $16.19
5 $11.35 $13.99

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for 
the position.
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Table 95-1
Part-Time Loan Officer Hourly Wage

N Average
 25th 

percentile Median
75th

percentile
90th

percentile

Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region Middle Atlantic
East North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

None
1
2-4
5-9
10-49

By number of services 
offered**

1-2
3-4
5-6
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2
3

26 $17.13 $13.57 $16.00 $19.00 $24.00
2 * * * * *
4 * * * * *
5 $15.85 $15.00 $15.30 $17.95 $18.00
6 $18.81 $12.75 $16.00 $24.00 $27.00
6 $17.98 $15.88 $16.00 $20.17 $25.51
3 * * * * *
7 $18.72 $15.00 $18.00 $24.00 $25.51

10 $17.65 $12.75 $16.35 $19.00 $27.00
1 * * * * *
2 * * * * *
3 * * * * *
2 * * * * *
1 * * * * *
7 $15.58 $13.57 $15.00 $17.95 $20.00
3 * * * * *
6 $18.07 $12.75 $16.00 $25.51 $27.00
8 $17.98 $16.00 $16.00 $21.00 $24.00
2 * * * * *
3 * * * * *
3 * * * * *
2 * * * * *
3 * * * * *
5 $16.01 $12.75 $16.00 $16.00 $24.00
5 $19.98 $17.74 $21.00 $22.61 $25.51
4 * * * * *
5 $14.81 $13.00 $13.57 $15.00 $20.00
6 $15.01 $13.00 $15.30 $16.00 $17.95

15 $18.39 $15.75 $16.35 $22.61 $27.00
6 $14.48 $12.72 $13.57 $15.00 $20.00
5 $16.05 $15.30 $16.00 $16.00 $17.95

13 $18.25 $14.25 $16.00 $22.61 $27.00
2 * * * * *
1 * * * * *

19 $18.10 $15.30 $16.00 $21.00 $25.51
4 * * * * *
2 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, 
remote deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments,
money market accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of 
credit, first mortgages, student loans.
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Table 95-2
Part-Time Loan Officer Incentives and Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset 
size

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region Middle Atlantic
East North Central
South Atlantic
East South Central
West South Central
Pacific

By number of full-time 
employees

None
1
2-4
5-9
10-49

By number of services 
offered**

3-4
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch 
offices

1
2
3

25 50% 8 $1,477
3 * 1 *
5 60% 3 *
6 44% 0 *
6 75% 3 *
3 * 1 *
6 34% 2 *

10 39% 2 *
1 * 0 *
2 * 1 *
3 * 2 *
1 * 1 *
6 16% 1 *
3 * 2 *
6 67% 2 *
8 51% 2 *
2 * 1 *
3 * 1 *
3 * 2 *
5 78% 1 *
5 41% 2 *
4 * 2 *
4 * 1 *
6 34% 2 *

15 61% 5 $2,236
5 18% 1 *
5 40% 1 *

13 62% 5 $2,147
2 * 1 *

18 42% 5 $2,233
4 * 1 *
2 * 2 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, international remittances, insurance 
products, financial planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, 
business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 95-3
Part-Time Loan Officer Salary Ranges

N Minimum Maximum

Overall
By credit union asset size $2M-$5M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

7 $15.27 $20.18
1 * *
2 * *
1 * *
2 * *
1 * *

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for 
the position.
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Table 96-1
Part-Time Loan Processor/Clerk Hourly Wage

N Average  25th percentile Median 75th percentile 90th percentile

Overall
By credit union asset 
size

$1M-$2M
$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

None
1
2-4
5-9
10-49

By number of services 
offered**

None
1-2
3-4
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M
$20M-$50M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch 
offices

None
1
2
4

27 $14.74 $11.00 $14.75 $17.00 $25.00
5 $13.42 $10.00 $11.25 $15.00 $25.00
5 $14.08 $9.00 $14.75 $15.00 $22.31
3 * * * * *
4 * * * * *
5 $18.55 $12.82 $17.26 $25.00 $25.00
5 $14.50 $13.08 $15.00 $15.42 $16.00
2 * * * * *
4 * * * * *
8 $12.99 $11.00 $12.75 $13.08 $22.31
2 * * * * *
2 * * * * *
5 $13.77 $10.00 $10.00 $15.00 $25.00
3 * * * * *
1 * * * * *
7 $14.54 $10.00 $14.75 $15.00 $25.00
2 * * * * *
8 $15.33 $10.25 $12.75 $25.00 $25.00
6 $13.91 $9.75 $13.08 $17.00 $17.00
4 * * * * *
1 * * * * *
7 $11.75 $8.83 $10.00 $12.50 $22.31
1 * * * * *
1 * * * * *
5 $17.37 $11.35 $17.00 $25.00 $25.00
4 * * * * *
7 $14.09 $12.50 $15.00 $15.00 $16.00
9 $14.10 $10.00 $14.75 $15.00 $22.31
1 * * * * *

14 $15.47 $11.35 $15.00 $17.00 $25.00
3 * * * * *
9 $14.55 $9.00 $14.75 $15.00 $25.00
4 * * * * *

10 $14.21 $12.75 $13.08 $17.00 $17.00
4 * * * * *
7 $12.71 $8.65 $11.35 $16.00 $22.31

16 $15.56 $11.00 $14.75 $17.00 $25.00
3 * * * * *
1 * * * * *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote 
deposit capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market 
accounts, IRAs, certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, 
student loans.
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Table 96-2
Part-Time Loan Processor/Clerk Incentives and Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

By region Middle Atlantic
East North Central
East South Central
West South Central
Pacific

By number of full-time 
employees

1
2-4
5-9
10-49

By number of services 
offered**

9-10
11-12
13-20

By amount of loans 
outstanding

$5-$20M
$20M-$50M

By number of members 1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices 1
2
4

24 42% 8 $595
3 * 0 *
3 * 1 *
5 57% 4 *
4 * 3 *
4 * 2 *
8 55% 3 *
2 * 0 *
5 31% 2 *
1 * 1 *
1 * 0 *
8 37% 2 *
5 82% 3 *
3 * 3 *
5 38% 0 *
4 * 3 *
6 86% 5 $668

13 63% 6 $685
2 * 2 *
4 * 0 *
9 81% 5 $805
3 * 3 *

14 37% 5 $423
3 * 2 *
1 * 1 *

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile 
banking, online bill payment, remote deposit capture, ACH services, International remittances, insurance products, 
financial planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, business 
loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student 
loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 96-3
Part-Time Loan Processor/Clerk Salary Ranges

N Minimum Maximum

Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

10 $11.90 $15.21
1 * *
2 * *
1 * *
2 * *
3 * *
1 * *

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for 
the position.
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Table 97-1
Part-Time Accountant Hourly Wage

N Average  25th percentile Median 75th percentile 90th percentile

Overall
By credit union asset size $1M-$2M

$2M-$5M
$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

By region New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain
Pacific

By number of full-time 
employees

None
1
2-4
5-9
10-49

By number of services 
offered**

3-4
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$500,000-$2M
$2M-$5M
$5-$20M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices None
1
2

28 $21.09 $17.60 $20.00 $25.00 $30.00
1 * * * * *
1 * * * * *
7 $19.11 $15.00 $18.50 $20.38 $30.00
8 $19.93 $13.93 $17.80 $22.50 $40.00
9 $24.89 $22.00 $24.00 $25.75 $35.00
2 * * * * *
2 * * * * *
4 * * * * *
8 $16.88 $15.00 $17.60 $18.50 $22.00
2 * * * * *
1 * * * * *
2 * * * * *
3 * * * * *
1 * * * * *
5 $25.28 $22.00 $22.31 $25.75 $35.00
3 * * * * *
1 * * * * *

13 $20.50 $18.00 $18.98 $21.35 $25.75
9 $22.44 $17.60 $22.31 $25.00 $35.00
2 * * * * *
2 * * * * *
2 * * * * *

10 $20.00 $15.90 $18.98 $22.00 $24.00
8 $23.34 $17.60 $21.35 $30.00 $40.00
4 * * * * *
1 * * * * *

10 $17.57 $15.00 $15.90 $18.50 $30.00
17 $23.29 $20.00 $22.00 $25.00 $35.00

3 * * * * *
8 $18.68 $15.00 $18.50 $20.38 $25.75

16 $20.44 $15.90 $20.00 $25.00 $30.00
1 * * * * *
2 * * * * *

18 $22.00 $18.00 $20.00 $24.00 $35.00
8 $21.04 $17.60 $18.60 $25.75 $30.00

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, online bill payment, remote deposit 
capture, ACH services, International remittances, insurance products, financial planning, 3rd party savings/investments, money market accounts, IRAs, 
certificates/CDs, business loans/services, indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
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Table 97-2
Part-Time Accountant Incentives and Bonuses Where Offered

N

% paid 
incentive and/or 

bonus N

Average
incentive/

bonus

Overall
By credit union asset size $5M-$10M

$10M-$20M
$20M-$35M
$35M-$50M

By region New England
East North Central
South Atlantic
West South Central
Mountain
Pacific

By number of full-time 
employees

None
2-4
5-9
10-49

By number of services 
offered**

3-4
7-8
9-10
11-12
13-20

By amount of loans 
outstanding

$2M-$5M
$5-$20M

By number of members 1-999
1,000-1,999
2,000-4,999
5,000-9,999

Number of branch offices 1
2

26 53% 14 $440
6 50% 3 *
7 43% 3 *
9 67% 6 $264
2 * 2 *
2 * 1 *
8 74% 6 $642
1 * 1 *
3 * 1 *
1 * 1 *
5 80% 4 *
3 * 1 *

12 50% 6 $452
9 54% 5 $515
2 * 2 *
2 * 1 *
2 * 1 *
8 50% 4 *
8 75% 6 $572
4 * 2 *
8 51% 4 *

17 58% 10 $419
3 * 1 *
6 17% 1 *

16 68% 11 $441
1 * 1 *

16 56% 9 $346
8 61% 5 $616

*Insufficient data.
**Only the following services are included: Share drafts/checking, ATM/debit cards, online banking, mobile banking, 
online bill payment, remote deposit capture, ACH services, International remittances, insurance products, financial 
planning, 3rd party savings/investments, money market accounts, IRAs, certificates/CDs, business loans/services, 
indirect auto financing, credit cards, home equity loans/line of credit, first mortgages, student loans.
NOTE: Incentives/bonuses are based on credit unions reporting incentive/bonus payments.
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Table 97-3
Part-Time Accountant Salary Ranges

N Minimum Maximum

Overall
By credit union asset size $1M-$2M

$5M-$10M
$10M-$20M
$20M-$35M
$35M-$50M

12 $15.58 $21.61
1 * *
3 * *
3 * *
3 * *
2 * *

*Insufficient data.
NOTE: Based on credit unions with established minimums and maximums for 
the position.
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planning, compensation, operational and 
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